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To
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ANSHUL ANSHUL KUMAR SINGH
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(Anshul Kumar Singh)
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Trgde W| g1 FeRl A $-her I fewiisr sk, gufera alish & 3T gt Hioh 3T UHId hIHehlst sl SETal ¢oht TTaul
T IS Tt I TEL bl HH HH T &I ¢d 8| H 3T TTHCR STATHE ATSHATSheT § TEad aliehl bl T 5
for wfdeig &1

89.08% =R T TICH T Thd ¢ HIaRH fdfids (MSTC) & FRY foram T 3| A9sie Saeqde Tl (MDC) hud
frehe Il @ 3R w1 % FHER Bl @ie H §eal Al 2 3R el 6 §gd & flt MDC @ sfiel # sEdmTer TR Srar
21 Y HRMS/TE OTSe[al S8 hell & TS o Hal H il 3178 8| USTHT ol Hal TR UTfeishl ol €9 Tz S 2|

an fereaite fmten fmer (Fufterr) gears <t nifaferfrat o et @it 2 (21/7) | =fe &, it o/ srafdTe wrgon diern Sgwon
T et st wea <t 1S foraTia Scatees STRETRICT (SHSTR) T o TR 2 7 Afe TE, A 3 THIe o foru 3818 e
i 1 I T

URAfeR AT § foreditd Icaresh ITeifica ($feTR) AR fow @ny 98 grar 7, ifeh gur nfafafien wifos axqan &
ScareTd d S T 2 |

BTATTeh, wRTeRofi feordt & &y T@r i o & fofu, g9 I8 gifa & & fore ymift §-she faem aefiert
% Y HEINT Hd & b gUR Solieh e I GATEOT % TR diish O Jefud feRar S 2|

A Tehah
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T G A A feret oft 3eure (farfamiton sen ok foru) = sroet Senedt (Ve sanm o foru) < forg siam <k uftties / seres
(TeTie) st foren 2 ¢ afe &, @t o e # foerut wem i ?

TET I H T o R, T SierTel sl 99T § Sfiad =5k Yok Sffad ST SHeUl W @R TE gar 81 gietif,
3cTG, ferehd o STEehIoT H, eItk et AT Hediehd Uh IS & Y& i T8 T AT H G &, 0Ml, A g,
TR ArTdl TG S fafie Suiedi o dey H iqud AW @ e 2| 99 Siad % SR, S S 98 Tegd TR
ST & Top 3T @S T8 9w 3R & | feRe Aol aredtaes gt fafte ufgw § e i et @ srfues ia
B ® &, GURIcHe HHaT & hl Sl 81 T8 Teh DR G ASHT o1 FEBA i aTel Haee! § seeltd 1 ®9 o Hehal 8
3R G BR W ASHT I 190 o HohdT 8 3TN ATG ST & a1 TN ASHT o E1eF 3T Fehell 2l

Tfe SITueh SeaTel /Banadt o IeareR = FueT | Scas g aTell i Hgeayut |THITeR a1 ugieRuia fam o /an sifem g,
Ja for Sfram =ik aftties / st (Teriu) | o forelt 3 J1eam | Ug=I T g, it 36 A A o foru Rl 1 wiat %
T WA IHHT TLY T U i |

EH™ 1 YH{d & AI-A1Y FREMG STUR W g6l R 6 S @R, T His Agcaqul dmEiseh a1 wieeiy e
1 Jifed foerida &1 8 2|

Seure (fafrmior sem & fore) = San vem A (Sa TRt & o) ® SuEe H T arel o am (e & gER) |
YAEIHIERTOT 3T Y: SUHT il T et 399 ATt o6 Sfavr|

RO A1 O 3T Y S arelt |l an) AE S 2 it Sfed e T ST Searg B % AT UEt ishanat
T fewan 7Ef <1 21 89.08% R 1 Fae MSTC & Wi feram Simam 21

3cATE1 o SteH oh 37 H YA: UTH Icural iR Sehform | |, vt (Hifgeh 27 #) gA: =i, gA-aieon 3R gifama ®u @ foern
T

T Y 3cq1e BN % A1, Vel SArehfCehdr 3o T8l gl 2|




FY 2025-26 2024-25

] R R
fem

wefees (AR afea) ] T g | amad | CrLTE | A NIV

9% AT | am g | SAMT AR AR | AT TR 13.24 MT

Sifem I 9% A T AT | e g | O e SIEE

5.  Ycdeh 3cde Suft o foTu gA: T Seurg 3R SRt UehfeRT writ (S e Seangi ok ufdvr o w9 ) |
Th 3T 3cUTG B % AT, Vel STeh{EHehdT 3cad &l Bl 2l
TorgTa 3: =oaETEl i G HHUTNEL hl HATS T TFAH SR TER FHET AT, e 376 e J@et i e 2
HTETIH Hehleh
1. . wﬁaﬁﬁsﬁm%mwm:

gmm%qnq %mﬁaﬁl
waaﬁm SR
““@) -
P !

64161 64161 100 | 64161 100 64161 = YA

n%w 20404 | 20404 100 | 20404 100 | 20404 100 | YA

Fe 84565 84565 100 | 84565 100 | 20404 100 | 64161 100 Y| I
T AT & T

TEY 12 2| 16.66 0 0 0 0 0 0

Tfge 1 0 0 0 0 100 0 0 0 0

T 13 2| 15.38 0 0 1 100 0 0 0 0

@. ftrenl <ht WeATE o SUTEN okt fererun:

gru FR Fesqnq % el
F (T) W"W ﬁm%@mgﬁm
III

Tl sfies
qey
Hfger o & srfires o &9 # we=iE! w1 g ol T8 ®
o
TRl sifireRt & 3raTEr =
qeq
Hfger form & s % &9 § wu=TEl 1 H1E o A8 8
$d
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. Frafefem urea | s i afirent (Temh o TumEdt & st 3) i W o SuEl | T s

forefrard 202425
A T e T & 9% T H KAV I | () g whifeien g enw — | () TG HIfE g -
W 0.00074% 0.001934%
(i) ASFAT:-0.05169% (i) HErEem:-0.0931228%
(iii) = AN T (iii) 3= AT ST
IqER:-0.000054% 3TE:-0.000156%
(iv) T amea S - (iv) Tameh ey -
0.0011% 0.002841%
T SATRET | 18% SHuEdl st ¢ 2

*fad 2024-25 a;%'qsm ™ %gﬁ{i’é’?{\ﬁi SIIﬁSI("I %ﬁmmmm@@ésﬁm “lﬁﬁﬁm I’
o MR TR <1 7T 2ft, Fafeh o ¥ 2025-26 o foru ot <Rt TUHT hURIT o et W o SR W i 7T 7 ; TATY
for e 2024-25 S g1 H for a9 2025-26 % ST H IR 2

2. o] fom ad o s foxia o o fore Senfaf @t s feremon)

Fron it
Tt AftreRl | Kt < iR iR
o urE W R EsﬁaTﬁaﬁa * % hEY o urE W R
% T | Heher fohu (a3 /T /TT)
s frum | o siferent
HHATEl Rt | <h e
e
HTE (*) | 65.74% e 100% - |+t AT T 3T
e} (84565 H & TS siw s | T EXEIn TATSH A% sfgan
55640) rferss Rty e 1 fram | 390 I wesy fafyr fem T
Yol e fm . 1 2 M SHHT et
g R s 2 T gra femen S 21
bl 34.26% & 100% 7
L] 100% . fomm 100% frmd  (frm H o TR
(84565) ﬁzﬁaﬁﬁm :ﬁﬁ%aﬁ?ﬁ:::; #teh o ¥9 | IUGH HIfd 8 3 38
DA i wfefel | yeew frm % g
aagl;iiaﬁ"“qa“g frwm g e ST 21 &1 s ot | Sfwm fawm gra feeam
TE | SR
S 100% gt SIS T JEeH guft SIS HT TEET
Fom | (84565) formmr g feman St 21 formr g o trer 21
ffde =t TeeE % U = sfeam|  100% TeY o 9 = sfea
(#) vt ¥ g Afswem G @ 0 Afewm
aifert 21 uifereft 21
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5.

(#) HIIRIE 6 Ha1 ¥ Ferr B a1t =@l / 3TferepiiEt ol ferwe & s1e %8 a@ & oy e 81 338 ffaes g
(E1) & Fet e WIAH, U 39IRE whig, J4 Afsaem whi, 79 afdw foes svaita whim o dgd s Ui 37K 9
@ (RegiA 38 =1 ) o €1

(*) S HER 01.04.2010 %1 AT 3Gk TG HANIH hl Ha1 § 4w gU &, o A% UvH HEeH & d8d 3d 8 3T A
W LIC 3T sfean Mfase v dar 1 from amp 7€ grar 2; 3R 39 3ae off 7l ara o 2t 21

T Tt <ht FITHAT

1 forheATT SateRa o TR tfafEm, 2016 S STAvIhatsti o THAR FhTE oh YRR /e RT3 forehet
FHHETEt SR siftrent o fote gew 8 ? afe 7E, o o 36 TaY § TR g hig e 3oT¢ 9 R 2

e 3 fesamrem arfereer srfafaem, 2016 3R fesamrem arfirepr fem, 2017 & YEe™T o SHER THE SFaEr Hifd F=m
&1 2| o |ft FrRIeEl i U 3R HiSgl wEed § fGEmeH o fe S141 4w 989 3R 3 YE9H e 6 qas
RIER

o 3 e e e w1 faew gl S8 f6 9, om, fafe v @ feomga fre mu vifes seat snfe & @
Henifea foRam 81 AR I T w9 ¥ fesTsT fohy T Siveen & (TEE A grEml, I o 3 o W) S T fesm
Rl <l oIy STraverehdrati o e 8| IR U feearm safhal St STrawerehdlati o e % Rt | 1, ¥ er
amfe oft 21 38k aifafies, fafor s w wriveal 6t 3fad 9§ gHiza & & o art, w=m, fmio fawe anfe wem
fepu T &)

gfE-w1fa =il o fu ggme dedieh: HAReH o et wEfaal § @4 LINUX S%held W “ORCA” A &1 BhiA
TfeT HiteaT Iuciey ST TR §| 39 AFCII 1 NI &1 ¥ I o § Hee  fou, Sugw el fearsd/aewH
IUASY HUH h! STIEAT H TE B

foret e o TSwl % @R, wiiter 3 fesuin st 1 Rerrdl % gaaE % fau =he g e R g
&l

RPwD T# % dgd @i T # I ATt 806 ST ol feeami (PwDs) o ot ety ST TR 81 89N s 31iThE o fowe
&1 gfgen oft #ie 21 5 fafeen # fowe i gfawn 78 8, 981 forwe e =61 %m foran S @1 21 319 o fesami & foe

117 <faeie sAmT T 8| &€ gRT HeR fohu U ESG HHas # weafafaferdt sfesher ot wftrer form mom 21 Y0 6t weg &
AR weft SAfRE Sl gAY IR I @I 2

o feeaiTer sateral o aiftrenm siftifaam, 201636 STER Seen o ure T JtaeR Hifd 2 ? afe g, dt vifere 3 fom uew aa-
ot Tem =)

&1, T 3 ferspern safrall & srfeesr srffem, 2016 3R SHeh q&d =TT T fmi & JEwHi % AR Th 90 FaE
i 31aaTE 71 w7 foreret safrani o werfrenor o foe wfoeg 21 gum smeer Hfifa & foe fores femgam 2:

foth: https:/licindia.in/web/guest/equal-opportunity-policy

FATUHTETR TR A AT TARH HHTET <hl hE ST R T TTAeiRoT &€

= i

qey 100% 100%

. . T 1 gt & w9 § U=l w1 w0
afgen 100% 100% ot T 2

%A 100% 100%

.
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6. o Fforfem aiftr o st 3Tk TRl o foru TRt st uTe ohta 37 3t fRamun e o foTu g oo SueTsu 3 2
Tfa g, @ o w1 Ha U feru )

wrft gfies form & gfies & ®9 § HH=ATE] 1 ®IE o T8 3
wrft gfirent o 3raren 3= | o A gfies % w9 § sd=riEl o w8 o T8 3
T} =l BAR I Teh U] ¥ehrrd famor 9ida @ @ $-wmmem et Siran 21 fresrrd =

TRrepTaa AR ol SHATH-ATSH SN il AT 81 3T 3= HARBRT o I 3T HH
1 ITEY 2| reeea mmaE w1 @ 90 feT B| SRy W Afgenstt o 9 Icdied
(framor, wfeme 3t wfadiy) sifafem, 2013 4 Sfgfaa suadi & sgar @9 3efe
q getyd reerral =t fFaed & fou =i st ol sria, dea srie §
ATaies fSreprea afufaan ot 2

Tt SHEETE o ITATET 3 | & |

7.  eiteg SoRTE gRI MGl UTH EE (Tt /g o i / siftrent < aeeera:

st forefrar ad 2024-25
£ Tt sioft % (it/v) IGEIEG] Tt Suft 6 % (/)
FHHTEl 6, T q" Jut A per | HHaEl /ARt 6,
(we) T Ea o e g HUR/ | S0 EE oy w5 e
AfHeh Afieh 2
0 @ %@
T T 84,565  furw et g 1 CUEE] 91,606 | T fereft {1 i NG
ELEL A T A R e A T 2T & 3
Y 64,161 | 5o = @ s ¥ T T 69,740 | 3T TE W@ I &l NWEH
- Tifget 20,404 Gl 21,866 NIEE]
ENEIE
g o srftres 3 wu # et g i T R
- At

8.  ShEEE! 3R AfHeh! i fau 7o uivreror s feeror:

TR W 3R R fguarssm eagdle) e 3R THIITA ITTA W
e

e % e % e % L] %

@ |@/=®) | @ | @) @ | @@ | ® | @9
2 ]
ey 64,161 * *| 52,566 81.93% 69,740 - | 46,081 66.07%
Higen 20,404 * *| 16,324 | 80.00% 21,866 - ~| 15,196 | 69.50%
Fe 84,565 48,368 57% 68,890 | 81.46% 91,606 - = | 61,277 66.89%

* g Al S-B13E oI T H A 3R Ered’ Uy i R fRaT T 21 7 2025 I QR ARG H 1191 FAAUgH
I feg@ (IDY) 7R T
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Tyt 113 fedioma ATfhE 6l 3R O Uk feq o1 Tears Wiewie T’ (EEP) ATTSId fepam 1| 39 Tium | <31 W &
AR 57% HHAATE- RIS FeTeh & Toht Tgiifedfea TTheR qeh-oh! Iiet foha 71| EEP Toisl § ‘Tameed 3R doa-d’
W T Gy A i o, T 48,368 HHER] WA gUI $9 TUMH HT HHHG FTIH hl WIEHT i Sgral T, Hde
&I WedTfed AT 3R FH=RE 9 e o ot wreATensh 3 UNER ST Il HSGd HET AT

“ {gq 9§ 2024-2025 & ol T8 STHeR) it T8t it =i 8
9. HUETET 3R AfHent o a9l 3R KRR forerm <kt weften o feeror:

i Fegen e 20242

3 () T () % (<ft/w) Tt () e (F) | % (S/)
B
T 64,161 64,161 100 69,740 69,740 100
afgen 20,404 20,404 100 21,866 21,866 100
FA 84,565 84,565 100 91,606 91,606 100

10. TETERA 3R HRET TELH TUTGAt:
H. 1 RIS G Uoh SATTETRI TRy 3N RN Jee Yol o) sl 7 27 81/ Afe &, o Weh yomeh w0 g7

&, et sfit st Tty b geen g e % e fom % w2 fom-fréw §1 g s g % foe i,
3 gRen < fotu ok SErer ufshame st @ e tfieme 3uesen, 3if s fga, gur ot wrfert § o1ty
T At 1 e, foega 3R o1y gren Sl it smafyes = anfe & gefia frm witer 81wy &, e
fomT 9 €ifid T8 1 SR TE [6RA1 T 2| BN O AT 3T 3 FRE U W wHaAdt 7, o feret off
T % A | Jedeh hHar! g1 qRaTiyd Jfiemani o1 e fohen S 21 3w faifia &9 & smifsa feee Sird
& a1fer e IS & ST Furerar @ wfafsear € 3 wfwanatt 6t wi auw 211 wH=TREl wF @y s, g ety
fimT 3 24 =2 HYE ARG GHAT TCTH o T8 ek fohAT ST 8| IWAH o TTaT, HHATET I 0 Hfewem
ThIT & AT el fehaT ST & ST&T A= 3T 39 TNERI o1 3194 3TN 3194 ufEmi & fore stfafes e oF
% foehed < 1Y STEUAr | Wl i o foTe e foran STran 21 Fames Tare S/ AieAT 3R 3= AFd TR 6
e # faferee =@ i 31guE wiaqfd 6t A ot we=nial o i 3= o gl

T eAman, aeft wHuRl Afssem glaur & gRR ¥ 31d §| A ¥ seg 3R gRe de mEeeEd (SOP) 3
et Agerat oft Hie &)

. 3 g fEfd 3 -frafid R W om & et @at St uge w3 A w1 3ehe i % fag
YA H ST arelt afspard o 82
AN A& & Fifh &9 Toh fachia 8a1 31 2

3. T 39k I Afhent & foTT @ Hefud @ad i fuid w3 T8 Sifet @ g % ser % faw g 2
(& /7=)
AN &

3. T G o T/ Hftent i R-sAareEiies fafeear ot wme Seve denstt a% g 2 e (& /9E)
&1l Tt T Tereed ofimr TR gEeAT wifeTEl o d@d er fohT ST €1 Ul o UTe sl diE ¥ aRwIa fafhed
3R Tareed T fife €1 g wrafy s e TR ST geedT et e Fyft =i % foe ang E | s

ST, AN, 99 S, e v 3nfe SE uge 3T fomivsi g Taey SR GuETe Siaq el o ffaa st wem
F % fou sra=ha i s 2|

@
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12,

13.

14.
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e Taeht grenad @ fereron, e waw H:

TN U e Syoft forfra ad 2024-25

et T <fte o b oTefd @ (0 e el g =

Q) (TAASAETHIAN) (Sl g8 - =Afeh ¥ o ‘ ,

% foR) AR SIEE

et Feie et A -l = IR - .
ZILE SR @ &
ZILE SR @ e

I g W § gEfid =ie a1 §HR HHATE I qA

T (ATdeh T3 hl BIghl) sifirr — e

T G 3R FE e €A gt o o fore gents g forn e sumt s At |

HrATer TiER 3R wu=ThE 6t geer & fo gran me it TR fw e e 8| fafim srriet & yaw gl w s
THR e U 2| e % Heeasiiar favmm % et § S S ame e # ) aeft wateEt 3§ 1t geen afufaat
Tfed s g &, Fafa smur W afsrerr fean smar @ o fedt sneme sy fhw s €)1 wifi gren % fow A
e giseamd fuifa i w8 ) frm 1 gcdes e mites afEy wde § s e <ar ], e wRierEt § 9w+
foftrar gmocel & snur W T & St B gwrE 3R {hie wwEe S Tiednfad @ & fou aiga e 3t aisa e
gfqifiame smfsa i St 81 fafid e feso dan, srids 9iEr 3 a5 &6 H s, ShY S FaeH,
Wl TIFET 6h vgaH 3R 3fa 3w, NY T, 9Nt St geed, fasha & fau T s Wem Y T, @) e
AT 3TE a3 s HEeTd gHiza w & fau & 1 @ 81 3 i akie 8RSk ety Tesel
AR T ITNT H @ B

B 30 Gt e Sl hEed W AH Icdied & fowg vefad fifd & 9N # S fohan @ qun sEed woAe
Icfie © gefia Reerdl & famro & fou s S arel gfshar & R § off Sees fomn 21

JTHH TR I FTH-FRT TN ST 8| GUEd HrEeee g s o e o8 Afdics U™ ft U &, S8 9 held
Gfed, 3T T2 % I, TS TfRTe, & TR T Tl Hretel, SRR fea 3 it afda) soeh sremar, BRr ug
TF TEATESHI (SOP) 3R Rerfdt Agara off wisg 2|

A 3R Afrent gr faferfem w6 w8 PrermEt 6 v

TEhIRE | auchemu | fTwften eI R I e e |
TER R | wfer awa TR fran | wifera wmem
= ™=
HW H hT fEafa = = = NGl bl bl
TaTeed 3R g = = = = S| Sl
4 < foTu 3reRe:

AUk T 3R wEtel % Rt geaiea fohan man en (zeRts = denfaek
SRR =1 e uel gr)

e 3R e 31T AR Bt e 1 e & ara gurl o Smi g feren ST @
1 A e




15.

e | Hattm gestt (afe g ) iR Tamwed iR gren uensd 3R m A 6t feafeai & geaieAl ¥ 3a g ae
TEeaqut et / Faanei o THTe o foTe i T2 o Tt W foRwt 3t GURieHes hRaTE ot foratut TEH i

TR | LI gt @ fued & fore, a9 whR weie 3 sl I3 @ e 8, 3 grer et st geean et
TR Sf¥reror ez ST 81 gRea & IS geAIsti | Hafed el ol gt i o foTT BRR Ug A9 vgaTsshl (SOP) 3R i
A37e HiS[E B

A Tehdh

T EAT () THHATET (21/7E) (W) wfvrent (g1/7EH) i aeg i feerfa & whig i s =1 shig fergwen Sehst <ot 21

et &1 fm e gy i feufa #§ afErd w1 ggmar & ®9 § FEgar @y veE s g

1. wgg =1 -2004 3fe <1 @ A

2. THg IMafush s fEet e A /et SauieniEt s R a2 | 98 foniy ®9 ¥ UvE % SRevH %
THEM 8 S & T TeM R ST 2, SR SHet 1o et 6l aiig des fm 61 Farsti § 9 Bl 2

3.  Og sd fotere | o1 SifEw 3R s=q v

4. 24 W2 YU THAA THHISS e AlG HHAN %1 Jog GeleT b HRUT g3 off|

9 AT, e HHARI o INGR Sl Ffafed e g Tt 1 yrae fomn S 2

1. =g o1 e qa off fora SraT 8 9 et 3 ot o @1 9 | <t e dar gff 7@ 6 2 g5k otar,
A 6T TUET TASTEH 376 SfeA (Tew) Fram, 1960 3R Iyt stfufem, 1972 % AR off S S g 3
T HHAR o TNER % TRl ol I YIAH TR S &)

2. Afe AN A s =gl 1 yrae off TR S )

3. UINETER U9 J90T ]

4. wfosy fafa 4 =i <1 FeE

5. fafa % foe fm sferem (fros st < o)

6. U Tl % Feet Th g

Hash HUARI o Ul /Tt 31T 3T U F= ol 31T o IR T ISR 1 1a& i wgH foham Srar g1 St +ft @y
&l

formm o sxrfiren o wu o i g @ 11

TET I TRT 71T U SRt T FHTUA i oh [oT0 TgH i foh T et HRTIGRI gRT STT-eh SIehTal T91 <h1e T T8 8 ST S/
TR

o =g gfafira ear & & fm o Swor & ofiat SeT W arp R 1wt A At B 3R Hiser i % SR s
STt 21 TR TR FTaTeeh @RI o W o &9 § 38 T(daly ol GHien hi It 2| F 37 e g@an rfieri
B 370eT il 2 foh 9 Irefiar 3t ereedl & sareEfes e, fagidl 3t geal o svme @it 78 S5 wrfiert &
a1y fremifed den v wweid 1 ot fewm 2

GST 1 YTAM e o1 IR 1 Toha ST & 31K I8 gt foran Siran 8 foh 39 hee sifemiii ot siwn =Rt Tz o 2
I =1 IR o Tt | HAT hiferan hl STt 8 3T 3% waifera fawm § Sty fepen S )

SIS o o il AEgRH Aféfthohe i T o1 STl 8| Wiwe § U 3 SMiie gt @ ek dgd dg8 &l a4t
AN TS 3T S BT bl T AT Bl g1 FEml 1 9Te 9 i T U, Ui Tehd 3R Wit @er i St 31d
wnfiet &; a1 &, e 3 urer <t Tma-uw W e ot i S 21 ded | e, fed, a9 e, PRESIC SiteeH
% Tad 3N GST dfed 290 wrgfer 61 it off et &1 et =i & e & 98 sieied 3t Teg fiel & w1g &
Ut foRan ST 21 $HaTsE 1 A GST U % 21  foRn Sirar 21 3vifee % wehhe @ wvft Iftfeehe 3R sTashia
T fete T S 2l
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37 HUTTNET /TR <ht T TarT, g s dasht 3= uitom areft die/ STt/ Teg o1 amAT St Ut @ (St 6
TR HTEYIH Hehaehi eht T4 11 T saman 7= 8), Fient grate foa T 2 3iR 378 Sugh UshTR § 1@ 71 @ 4 foHeh uiar
o TEEl Shi SUFTh USHTR H T 1 3:

Tk gAaiter foha T 8 ST Sugeh ASHIR | W@
T 3 7 ek Uit & deet i Sugh
TSR © T@ T @
ST
BItED

Are: fom 4 “gehd” (Workers) AT sl shH=TE! shi s Soft T& 21

T ween fier et <Rt gfaren oi et an e R i & Rty SR & oia & T % fore wshao wgea
TSR TEH W 2 ? (3/7E)

7| aeft =it ot 37-718E UiveTur shei 3R aTedl Ui HEUHT % HieAW § 31U USEehid, hiEcHe I SFGER
I H IhTAT o T F7H o T1Y 379 R % H TR Fiad & foe fafia sfiegor 59 wem fore 7o 81 389 7@ +
FrRax frerr =i st 3w TEsE w ggH 3R SgH U Weg i &l i w1 U v - e, w@-euied widd
Frdie’ oft & S fme < fafie s, fmi / fafsemt 1 et e areft @it yem wtar 81 Gartgd g are s
% foru foom wfsreqor wrishn smenfoa fope Sia € a1fer 378 Aantgi o a1g 3199 o 3T wameed &1 Yeed & § Heg
firet weh)

TR 3R | TR I1 31 ST TSR gRT SR s o1 UTeld oA o o7 shiedere /awsiid | 31d Smivret shl STt
e v | § 31 g gl foran sman 2 o6 SR wie 811 T8 Se 99 ureaE § arer aféfhehy ot form S 2
HH L hl | Ig GG fora ST 2 fob TR afagfd fif qear seen wriieii g <t S| $8eh STeeT e gee,
feufa L FHE, GREAT S 37T 317 TR HHCE! o Wau o fore ot gafa feren Siran 21 3t ateren, 69
A g 3T T Shieh TTEe <t Tmdn i feurfa ST T

T el WITERI o (S0 <9 UIE-R) Tareed 3R FRel vernedi 3t s s i feufa 3 gediel & 3cad g1 ol Hgeaqut
it / faanstt w6t g A o for i 18 o v T ot oft gamreres wRars 1 faet igm |

RG]

fergia 4: =@ 3ron Gt faeent & fadl o1 aem ot =R 3ii 3k o SwErEh g e
SIS Gehdeh

1.

150

e % TqE fEaemes wugl it uge oA o fore ufskanstt o auia

Stem sfiar 1 wfies sgeEE 81 gttt forite e gamae S S=Rhal i UeH fhu Sd 8, TR e
YT Gog A SARERarsti o el 7 foxfia gran yem i &) A% HweR & @, fafim ffmn 3seare afem #i
fafira Tawasharati ol QU d & 3R SATwAl i IRER o foxfia wioss &1 guiaa s 3R drierfas foxdia & =t
T % § Hee oid 2l

Tl # T -Tnfoa Safwdt & WY-wy Saavntt fe 3T I ST, Y@ YEYHE Sfe 3Tfe e 81 guR Sfed
AT 3eUTG HHAM AT h IHEHT T o FGeTs TiREr it Jear YoM Fd 8, 9, goed, TR St anfg % e §
fore T KU o foTT Geer wher YeH N &1 F8 ud, e 3t s 6 e, foamg snfe % fow defenriers dioHT =M
1 Teh ITHT Y B




UifTeiees gAR Wehalesd B ¥ Tk & 3TN ITeh! 8= 3k UiTeTd! Ta o SR T 6T ATt 3| TEAd IS+ W 378 TUeh
Tepar STt 2, S8 fob Siftrrg /i /<l o SIS o UHe, SB /AN /TIEdl UHe & 99 3TH W, 311fe| Foid & g A

T, g1 37 Ehalesd shl TgaH hid & foeh! uiferdl ‘Ug-31a’ feurfa # 8 3 37Tl 6 "EiA1 # B=aR 814 arefl 8, 3 39
wehgiced i ot fomehl iferh =e] € 3 3mret 3 wEiHT § =i B9 areh ¥ firen & $® € S B § o
o feurdiic & 9Ein e 2 arfes deiftra aiferefiement s g, faget snfe 99 o1 @

& HSAT 1 YU SR Weae Wi & €, dfer o o SRl o fe Aew et o wy-wry degdt 3N gorueH
Aaee 6t Lt b off T T |

Sffe <ffmT % gUR SeE I YHfd o YR W, AR e 3R taet e geft, TR e, et Mo i g,
ford @ 7ga, WA SifEn 3R AEA & U™ gHd 8| eqHR, TR e feadmet Hl STdi feaurei iR ared
Tequmepl % &9 T Y= ST Hohal 2| Al fEdumnes gaR =il 3T TSie 8 Sefe sTedl feaumss 9 8 S Joaer O
YT T W IR ST T ANEH Hid 2| BAR $ TIE el fgaanes &: Fewes 3 serenss, e (uifadions),
TR 3R Fames e, s vrfier (Hiw / sieRt / ssunes [/ diumet), o 99«

JTUHT ToRTS o T8 Hofl oh &9 H U T FFAemes Tgt 3R e [Easmes Tg o w12 J21a i Jgh st it a-m|

T T Sl TS ok G 3310 U SHE
foreart it feraned i Jema o 32w

3R gl

fooTeh 37 SRRETH T FATIHAT o FER: SUA, | AT 3R Aearives | T b Wi W e Yem
i FH Sah, IiheR | TR 3R aTie w1, fafir Fames & & qem @
i, e W HTEem AW 3| HARE FI | TerrrEl 1 FEm
TORM, GAER T % fu | % w1 S
HITeeh R
Al T Hur Tk, 3-Wel, wEnt |l w9 9 T TN KT, I T H ST
JeEEe, UHUNUH, i, w1 fowm 7 wR wif w fafia
qifew a1 difeat s e g1 1 TG HIehien Tefate i
wfte A 3R I g Feaet @
3T M|
eI T e T, THUAH, TAAEH | SR-ST 91 99 3 T | TR WH FE1 30 Ao T
feforeet W, oo AR | 3w @ %! ATl e T Cal o THER
Te TS 9 W TE 3 Pl HeH T % o <7 2 3R
itwEdT Al o Al | T ! S T SR
e 3R | THT Tl & 91 & 3% g F, R
3 TR 3T % fou a1 T v 3R AerEe T
oo | BT i B, Hl A 2| E HI T T
0 fop wie 3R Laeme HFEE A 6 TR 2,
Fifeer, Hifeiaiced & forque wifefafirt < wften e 3
EiifznicE i ECarie ) 6! femiatt 3 e & W
AN o 0 9a-57 W iR 1 YH ¢ &4 &
Hiel-310 Hd 2 Y-y e § ¢ 8
T AT 37 3T gRT ST
T3 % IR H I




69&' g Rl 2025-26

th Annual Report 2025-26

forat it forett wiea Jgma & sev
3R gl

SR WTeR (FH /s / S, T, M R | SR-9R A1 96 3R e | HiSg) e a1 3 am

ST i) I el A A | T B ferear 1 T

TR 3N s e | 1 3, St Hew, Hid, | 6 3R 9 STavE 71 | e e, i i
fifear et HERER IR

foawn 9et: fifem aize, | @ TR % g oMl - Wi | GR-GR A T9 IR G | HIS[E] WO HI HaTC FeH el

Tsie, Hiuaaeuey, Hai, 3R fefrem HETE B 3R Tu wEE # @ie w6

eHn, HiTEsTy /

HHCRI - HTaH1 T IR W, o, anfe | fRfd smem ® 1 TS

qea Tehah

152

TTefen, TatearuT S armTTes fawal W fgaument ok At & e awet & foro ufsham wem o afe st seamafm fean
AT 2, Al 9IS ohl 38 g o UWTHI A Afdfshan vl UM <hl AT 2

I 37T zEeh! witfeat o1 fequment Ht afafsean wfegq fafay fawet w aw-amg w 392e a8 8 81 st 3k fafemes
et % @1 e % forw, Soel, Teter, del 3R SHe i 3uEm o wrar B) fem faftrmes frert @ wmst wit
ffée aua-wimr % fidw Jare am B1 1S # Srer-3ten wfufaat € 3 g afifa i v aRnfya it st e R
B HeIUT, THUHTH, hicl Het, famma 31K et wifean o #ream @ Rreprral, 78 gdl, Senail 31 3carel o) § UTageh!
¥ oo & T 3 Fredd F Uresh fa-duor 1 A IS ITH HE, el UIHA B q@H F fow fram S 2|
o 3o TRl o HEce <aT @ 3R qaieRviE UWIE 3T 3= WA i S i o e Rk, fadarst s fommi
I HeIfd S T Al §9 A 37T 3T HATAT 2|

o &t ferres gey A frawmehl 3t SR fasaweht o @12 Jedt 21 faswehi i fard & yq@ dehdes 3T fawreni
3 U Fhigdsh T o 9IS ! W I1d & | IR gRT 3318 TS Fehrrd 3R w1 31 wanee 6 feufa aig i fgaames
gay giufa & @y-my fm & i & a9 Wi At 81 i sl TSl (TieRen, qmTteieh 3 wed) wfufa frm
sumsht fafafemt S geten ) 81 SEvument g e, wafarfia 3t amifoes fowai @ 33w e st 6, afe S 8@,
=t & fotu T S 21 & i uiferefeames quer, ke framor i gan frmt afifa aiferdiement & feai @ defud
ifafafer o e et 2

1 TEaeTReR a9t R SURIT UIteruT, SR ETTTeTes famat (31/38) T ugem 3R TaeH o1 THeda & o foru foran st 21
Tfe g, At SeTeRun oht foraut s i foh 37 foraant o fgmement @ wmw gge it gentg R fifean sir wifafafer # S onfire feren
T AT

St B AT g 38T TS reprrdi 3T 9l qon gume f feufq o6 9 hi wRerdicstl i gey wfufa & wmer w@n

Srar & foreehl <50 @ 60 oY 2 91 S5 Bl 2| 38 Ycdsh 93k § W o SIS o gHeT it W A1 81 3k, el
3R mTtoeh fowat @ afe #1E v @ 9 8 91 3= ==t o fore @ S 2l

1T 7 e THE § 37 UTEehi | UTdshaT  Hacd 3T STANIAT hl THAT & A SHR Hod HacaqUl [Ga9Tieh & | e ST,
Srsfea o ¥ Aed o &9 § gufl =il 8@ gfafsean arft s 2, e fow =afia st smifea feee o ey
o o fofu s oo 3R quehR feu a8 1 918 waia giEenir sefit T W el @ gefia amel & 39 T W
Hshl el o R €I | o1l 2 o aitommeeasy 3eurg 3R afdfi waqsti # gfua ufed g &)

AR /FITC W U FRaeer gl o |t Sgwiiiat o " 3R 3kt fansti 3 @ A o forg i 18 swiagat s s
T

FHHSR /T fedumenl i fordiat 1 g e & fag, Frm A vg= 3R foxfia @HmeRE § gur o 3939 § % Hecaqul



ITRfcTd IeUTE THTE: HH 3T It afhal, ITHfior el 3 311 31 gl & fore fmr seure faenfaa fopw e &1 57
ICATGH 1 TG IR Ig H STEH! GHIZA H 6 T Tefiehd giaensti o @t formmrdt fifirm 6 sreher i & fog
festrea fopan T 81 gAR Agshi-3vanE uitereiamenl o fou fomiy ®u & fewme foru 0 @i Sucrsy 8| @ e
ugfa dfed glaarsHes Jram fafern 3ucrey € | wTshi-siT aiferefiement @l TAsien 3R 99 Tsiei < mrem & afad foma
Bl

STenRTeht—Haterd JTeedia: Aamsd 3 fSRed wiewiH 1 ST id g UM 3TN TEUS % & % T84 1 &R
fopa St1 urafess sfe giamdt e Hifid 81 fm % demsd wfecteem g=n 3T fifd Fensti 9o T Tge YgH
&, 98 gH2@ d 8T foh feqame s1ot Aifi 1 gred 9 ¥ vafyd o ged 3

TR TR TG o T HEdT: B TR-TXhR] HiTeAi (TTS3T) o |1 AR hid & S €Y g1 o T5g! o 91 S
U 21 I8 gH foraeia T Jeash & "I ¥ FHER /BRI 91 fEdunes qeh ugeH H Hag Al 8§, SEa I8 IR
feama—fmior gifa s 2

Torerram femon: frm 3 gifaearent & foau gafia geucrss, e e o wenfuq fee &, e wifin & fEaunss
off smfirer 8 afer o Feranati 1 gT R Fohl

B UTe A o foTu ufvterur: ARy 1 ATeh{T hleg BIH e UTETE i UK ATgehl & 1Y S 3 IThHT AT Hid
% qlteh T FNEI0T UM HIAT &, I8 YA B & o The—ame T 37 fequmenl < G- 3 arelt St gl
THTYH H o fore gafsa 21

S TR (GJF): T8 FISSIH TREI 3 SHMCR 94 &4 3 ik 9 F HHAR 1 shl S8l o [T AR HH i
& fau yfteg 21 Wieiee 3T ThierfiM 994 & fem aresff €1 LIC GUF T9Te & 31fofe &9 & HusR ami o foe wE
ISIFeH I HUIC T 8 S 36 Iewdl — 98 e @ w1, e, faferean wamar of o W) # 3 @t % s 3
el I HET - ¥ IS 7| TEIRAH 3 R T ¥ FHUAR G ok WY JSA HT ALkl T dTeA STE % I HIS[E
Lic feforster ariftem & afdw ufafaferi o it giaT 81 379 Guehl & YR W, FEaye TSR ol 996 9 3R foerra
& fofu feshras e e o & foTu Tehierfs &1, feohel Saeiutie § Heg 3R Hedlurhil Ugd 19 @i hed 33T Y|
3 YA AT, HEON IR GHEIS Terd % Ifd BISSIE T Awed Sfdsrgar @1 fe@ma g

g 5: STl S HFETRERRI Sl SEHT ST TR0 3R 3¢ JeTa &1 S| SHaErEl ohl ARl ol TEATH 3R TR {1

e
AT Gehdeh
1. wHa iR uftes R Fraferfern urew 8 ara siferri o et i gers & Hifa (eif) w ufvrert vem feran mn 2:
s for o 2024-25
1 () = e %(sit/v) NG wEE | %(S/H)
HHAR/ A/
THITTR el TR el
feran = frn T ()
(=)
HETRE
Torrft 84,565 31,597 37.36% 91,606 33,371 36.43%
TRf & AT A 13 NA NA 14 0 0
T HHAR 84,578 31,597 37.36% 91,620 33,371 36.42%
srften
T
TRfl & AT A frm o sfies & =9 ° wH=TET 1 Bl o @ 2
A hrhAl




69&' g Rl 2025-26

2.

3.

154

th Annual Report 2025-26

Freferfera urea # Sl oi sfieht ot YA fohe e =aw e w1 fereror:

gt aﬁmﬁaaﬁzozs 26 Torem fom ad 2024-25
I T % R | e A 6 i
we (3) | %(3/9) | wen %
(@) | (w/)
Tl = | 91,606 100
T S| I 69,740 100
e I S| 21,866 100
TRt % SFeral | I 14 100
Ty = I 13 100
el I A 1 100
Tt
Ted
U o & o 3 e 0 2
ki
Hleer

Frefertera area # urfsifies /aa /aegh @ fero:
. wfeueR aTiefhes /Aegq:

fomad 2025-26
w&aa\mﬂw qa&a%ﬂsm
uTRexfires /e /aed /aaq/mqﬂ

GRERECNCICIE) 60,56,100.58

Y@ TEHhR Hih(h TH ) 58,27,293.99

CEERCISIED

frewres Teet 3 humdt o AT | 64,152 20,85,996.18 | 20,404 23,23,205.77
I AT

“qrieifies o fgero 4 hae fm & igan 3wl aun gy fievrent & ity wnfier 1 gueh 3terar, 98 ot
weqd fopm e ® fop fremrent <t e, i, ffen, aiirfies, gogiea 3t o€ fafawar (o€ i) w e
g1 IrHifed ifd o gER e % @ e 93 Yoo W T % UH 7, Safh g T e w
qTfesifires /93 ek ITH W % T T2

g, frefofem ST H 3RS R WA <hi T8 Fet ASIgU o % o U § Higenatl s WA <hi T3 Hehet Teigll:

fafamd 2024-25

F FIAGH o % o T H WG] 1 YIAH 1 Tg Fehel HoIgl 24.77% 24.48%
T ATk UTE | SATRRI o THTET 1 STTET o THRUT AT A fohT 718 FEi i Faiferd ot o forg iR ue g fog
(zafwh/afafa) 22 (21/78)

SR e (i) A TEeE TRmEH o o fSier @ 3T yaye ssaaniEl 8 gafud fordt oft AHarfeesr e
¥ 399 B aTet fopeft off e Y et 3T wwee |




THa AR 3 YRI @ wetia et o fFramon & fore disgg stiafies 0 1 aui )

o % ura fareRrra & fremor < faw us srafies & yomeft 81 et i et off =l grT e e WS -Tme
T I W US{RA foRdT ST EhAT 21§ HHARI RIhrI SARRT i SIS WSl STQT | 9 o W1 8 37T
3= iRl Sl A S 1 it T 8| FREEIA W AR 1 T4 IcfieT (TUshem, Fuy 3 framon) srfufem,
2013 % IER, faum 3 afgensi & ety gam 3k 32 s w9 @ aere 91 & fou fafim ew sam 8| fom &
ovft wrEferl § ush Srates e afifa #1 wea foan w71 e < afgen sHETd gEy swimiE % sOe g

wHHeTiEt 3 aftrert gr Fferfem w i w8 et i we:

foen i 202425
Gl RSN EER | ik smA e | fewfr
fern rn LB fepen rn YW

T4 Iefied T e 9 2| foef
rfr e T 2025-
16 5| 5 2026 ¥ &g

eI

Tl
FERT W e A ™ NS bS] AS LS
S 2 b bl b kS hS LS
T | St W be T b bR B bR
a N b Ne ™ ™ ™
3 TR Feef gy = = = b b b

HIIRIA § Fehd (M) A 1 HH=ATET i $is it TE 21
THIEE T Hige1al o A Icdied (Jemerm, fae o femon) stfafem, 2013 % aga e g o o= i feermed:

e e 2025-26 foxia o 2024-25

HEEIA W Algenadl & A4 Icfled (UM, fmy i femon) 16 9
srfafm, 2013 (fisfieaue) o dgd $o hRId gt i T

nfgen =il /4l % % % ®9 § POSH W f3eprd 0.08% 0.041%
T3 W TIrehdl SRR @ T 7 2

YT 37 IS o Tl | frehTaraehal ot UfdeRer TiRuTat o6t Ak o fote =t

T 7 frehrarashat ol &1 ATt Wideher TIROTHT o ek o foTT @ |igd ek faeqa g= erar wfskan faffa i 21 fogaa
SAISR Hifd 1 32T I8 AT w1 2 T fogaa selian 3R/ Tafera Terdiehtul TETiyd i aTcl Sfh ol UET i o
feru difea 7&t foran an 21 fegaet seew f=fafea G =1 gher 2:

i. T 9 gifia wem i i ot fegaa serer e 38 fifa & dga yerdiehwn foran 7, foreft oft shrfamet 1 sreatma
T AT ITTAT helel 39 IR R difed &l & fop W0 Rrevraashal 4 57 ifa & q&a wrer § Tendientor feman o a1 wgmman
&M i off|

i, ST&T el ot g YerdT 3 Icdied /Icdied 1 STRIY IR ], Hashal ATl i A8 giHfEa wen =z A
TEa a8l S 8 dl 38 TR-9R T AT & q1eq ¥ 3cdited /Hfifsa 7@ foman simm =nfew)

iii. e IS T eTaT e =TEar & 3R ¥ giud A & o 3Hent Siied wal # @ a1 Taehar St Ame H =
T 37 FIHAT YTaT3T hl GRAT TEH i o TS T8 TATerd /T TRl g s Heifera U=t /8 s &t
% e AR < |1 39 WIS Wi I3M < forw TEan M BAf e @i ot i S




1

1

69&' g Rl 2025-26

0.

1.

th Annual Report 2025-26

iv. feamatsctiar i ug=m MY W&t STt S qe fob =ITTerd / STRIEATeTS hRiaTE | e @ fo ane | 7|

3G AT, “HREEIH W A3t & a4 Icdied (TUsham, Fuy 3K famen) sifufem, 20137 % dgq, Sare= 3
Icfted o amel § Rreprra o arelt ufger w1 fret ot aig & Joham & s=H o f %3 el 33T 7| S T
% GNH, HianeH fifed afgen a1 st w1 qereen Rt gElt STe R "eRar 7, Wifea afgen i W wE@R T i
FE < TehdT 2, AT I3 37 TR ¢ Tehdl 2; 99 o6 I o G 10t =61 difed wfgenm & @ & yegia w fard
T 1 3Th Mo {aie fores & Uehl ST et 2

T WHETTRRR HTSHHATS STk ST THgitdt iR sTael o feem 8 2 (37/7E)
> &, sl ot e '/

9 o foTu 3TeRe:

I s
EIcEE]

Ao/ Ao oH
A Icdfied
HRITIA W WU

ELE]
F-HA Mg

o aforent # 3fgfea fowdi w aft oy rET 1 STHuTeH a2l

ST 94 10 ¥ Yedieh- | 3cad g AT Hgeaqul st/ faanstt @ g w6 o forn R g @ ue @ et ot games
HRATS o1 feremu Tem )

> AN A&

e Tehah

1.

156

HHA SRR et FITehTat / TeRTart shi Haifer in o URUTTEREY | /I hi ST Tt SaTaraieh Sisha st faemur|

o 61w 2 o6 3Ea omm ot seErl § aeaTieRl % gierd fagial s SeR W 31 98 36 TR awhed
% 31g&q 2| frm frafia wv @ fafim ufSreror wrisrat 6 meem & 31w FH=TiE i ST died & 9§ HogAeil s
2| T 1 Tieatfea femar Stram 8 fop 3 fopeft oft fifa =m wlshen & foreft oft sgem/3gem < dey o forelt oft fereprra =1
3310, a1 fereft oft ot i e ot ot form <Y s i a1 sriee WA Safted i T Hifa, fuga faaeh st
yorar fotieht Hifd, o7 meam foued Hifa, stamet Hfen e, foeua ssr uifad, amaudt-td Hifa, = it ars
e Hifd a1 wRivyd W e SR @l FRifE s aref e s Hifa e arg-aw w afonfya e S gewar 2
I IS I JuTRIR I R I S S & ekl B

Teru TTu foret oft WHEnTRreRR o6 RN 3R el <At fererun)

frm <t wmee fskan & o srrafies oran wher s i St 21

T TosheT SatRal o SRR SIfarfEm, 2016 it STEvahdiel o STTHR 3HhTS i TNER /AT STeNT—3TeNT ded
HTGehI o Qe 8?7

> T q feemrem srfver sifafem, 2016 3R fesamme srfepr fem, 2017 & SEul o AR TaE 3Ee A
R H 2| Trm % it wrieri # a8 w4 78 2 T faewanm el & e e g% 9w 3 o= JEue
fepu S| e wen § fedra whiaie wrfer fesam S % foe gav 21

> T A s S wrte w fomiy giaanst S99, W@, Tl w9 9 fesmea fee mw ifas setivsht onfe @ @
TenfYa fora 2 a1fer 38 3ter-31er faerati saferal < fore gaw s=mn < aes | fesam S i faory sraverpansti
1 QU HH  fore gar ure Ry &9 @ fesga 63 e sitere (gew ant o gt 9 ew anfe % @)



ITey | 3E aE hl AU gUR AV R § -3 faehati Saferdl i STawehdsii & &Y I
6T S T F| 38 Afih, FEI T W ae T, TEE, A fawe snfe sem sk wredd S 3fa uwe
gfifya i S 2|

4. TI JEEAT WRNERI oh STTehet W et
UHT I3 oAk Aa| o ST 8

e AT HRTGRI T % (TH WRTIERI o |12l e Tg
=HaETE o Hed |) Tt gearena fora wan on

A Jefiga
FHREYA T UeqTd
A o
qATq o9/ 3o 5m
ELE|
31— Fu Ffde

HH U T & 0 Jog =1 IR T Jodiohd Hid H, IS SIRgHe § A I I IIET Sl T b 11T S -whietihehs
T3S IS a1 & 3T 35k §1G AT hi-edel / hEga THIUE / Io =4 UIéR 1 =9 Fohat ST &1 s qU
B % §TG, B9 dog o1 U ¥ HeaArid didfthehe T &1 W1 &, BH Ush Mo e off dum wed 8 e g dey =H
U % WHHE & IR T 3ThT Telieh Hid 2|

5. IUUh U4 4§ {30 TG TRt 8 I g ot Ageaqut siei / feranadt st gt A ok ot 3Rt S o <t @ foret oft gamrees
THRAETS ht fEreruT 9am i
B I S-S U % W AU S S FiepaeE § o) Al bl e w1 48 T R S 2 R deg-we

UIETH 3 Fehi HITTHRH TiCTE ot Bl W &, T g, Siel ghE, TR IF 3R g et Fremi st @ saem
oft yegT fopa STTan 21| Wt SfereH, di9 1 U 9TRE o ET8E T ATH-THIE ST T AT 2| hicede o ST H Tl

444444

Telehicl ol UTeH i sl Trae ot grdr 21
g 6: =IawTE St URTERoT 6 T8 SR YRR T o foTu e SiR e e =g
AT Gehdeh
1. ol Sl @uUd (S 1 TUTeRi ®) 3R St dieran o ferewon:
trmi faf i 2024-25
AeRutia |al &
Fo fastet! @ud (T) 38,884 GJ
T 399 @Ia (ff)
I HIdl o WIEgH T FHoll hl @ud (1) ER 18307 GJ
FATRA0TIE |l o @A A St (T+a+3) 38,884 GJ 18307 GJ
TR-Teltemuiia Eidl 9
P festeft 6t @ua () 398032 GJ 422858 GJ
F 39 <l @ (3) 501242GJ 390283 GJ
T Al o W1EIH G ol vl @ud (Th)
TR-TeliRtufia Edl & Tud Het STt (SH+3+TF) 899274 GJ 813141 GJ
WU I TE FA Al (THA+HH+E 3 +TF) 938158 GJ 831448 GJ
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trei forfrard 202425
AR Y ufe B Tt digarn 1.75 1.70

(F Soft @Ud /I & Tore)

%A Vi GHal (Adidt) & fou wmmEitE eHener F ufd 3.5551 KJ/USD PPP 3.5139 KJ/USD PPP
B St e (A % fow gueifoa g et @ud/

T 8 o)

Hifces Icate o dad ? el gt

Tl dlsidl (ehfedeh) - WWWWWWW% 11.09GJ /per employee 9.07 GJ /per employee

“ffidft ®aTar €€ 20.34 F EIH A TE B
e o fereht el Uil g <hig T STTehet /Hedieh / STeA foran wen 2 7 (21 /7€) afe 2, ot smedt usiwdt o1 A aramd|
&, foa ¥ 2025-26 % o7 & w1 o a1 Ug Ut g7 3T 3ETEA (reasonable assurance) %1 SR foRAT TR B

2. o T o U WA GERR <hl UE9H, IUATed 3R SITUR (Fiudt) JIST o dgd A1tHd Sudnia (SiEt) & ® 9§ ug=-i 18
1S Trge/gfaem €7 (g1/7E) afs 7, @t s for s diedt wrn & aea feifta e aifee o fore o ) afe wtea
foru U &, <t <R TS SURIRIeHeR SRaTE, afe i @, TeE |
71, BN 9™ UHl IS |ise A1 glagmd 7@ @

3. ¥ gata Fafatea sedemon @ faam Fafefen ae | tem e
T =1 T ST ST A HTE U < e sfiafd 21 g gt s o s fopg e 8 o /o ot ferrenyut Saam

e ST SeTeTw & fotw, BN ey fae she (THEHE), Siiad H, Tk 981 o S99 318 9N Siol U TATMUA ©.
I IHTS U o SR H I & TS T ¥ ¢ ey IRae w1 G foRa SraT @ 3R SRae o art Sl urear | sl

GUR g3 2|

e ferfrarad 2024-25
Hid g ur <kt frerre (reiefier )

(i) wagt <A 4405.61 19571
(ii) STt 45154.66 680535
i)y o 9Tt anex 55732.66 559024
(iv) g Sl / AAUThd ST 0 0
(v) 3T 7961.81 8311
Ut &t HeRTE Bt et AT (ToRGATGTiet ®) (i+ii+iii+iv+v) 113254.74 1267441
Tt Rt et @ (Ferettetie #) 113254.74 1267441
THRIER o Ufd B2 a1 it g (Fa ar=t i @ud/F=Te § 0.211 2.59
o) (ferent ofiet /TSR )

Y ik THAT (WU o foTu anmifce eaner st ufd su=n 0.00043 L/USD PPP 0.0054 L/USD PPP
A digrar

(dfidft & fofu TumifSa a9t @ua/T=Te § TeEd)

Wiferer Icare o TeH ° Ut < e

A Al (Fhfcysh) - 318 gRT TTE e Hifdeh 1 == fohan 1.34 13.83
ST Hehal B HTA /fd wHa U /ufd wH=T

“fifid} ST e 20.34 & 9 H <t TS B
e o fereht sl Uil g <hig T STiehete /Hedieh / 3TeR foren wen 2 7 (21 /7€) afe 2, ot smedt usiwdt o1 A aramd|
E'T, fora o 2025-26 &+ fow R i R g U+l g 3tad s (reasonable assurance) bl w fopam T )
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fewast foru 1o Ut | wafta Fefeatea e wem
s P 2024-25
T 3R SUTR & TR o STER T 1 feiga (frefietier #)

() HEl 5 < for
1T A TE
- 399N % H1Y - HYAT ITER H TR AR H
(i) ¥t % fee
- IS SO TR
- JUER % 91¥ - HUAT IUER H ER Ay
(i) TS 91 & foIw
- IS SO TR
- JUER % 91¥ - HUAT ITER H ER HEE B
(v) T qefi sl WS TR
- IS A R
- JUUR % H1Y - HUAT ITER HT & HCE B
v) 3= L UEE| iy @
hIE TN e
- 399N % H1Y - HYAT ITER H TR MR w
SIS T FeA UL (TReATSHe /) (i + i + iii + iV + v)

e T foh o ferelt aTedt UiE g RIS Taas Yodieh /et / gme feran e g 2

T

o o 7 v e FrelgA & forn wek = oy feren 2 2 af 2, ot 30k et oiR shrariva o fereron wem R
T

U1 FHTS G AT IeAsi (STl It o 3Terten) it fereron yem i

T RWEH

> AR TR

e o 3 ffde for ad 2024-25
NOx

Sox

TTiéHere HeX (PM)

TRIIAR et Sgueh (fafdh) WG] @ T

aTRfier e AR (VOC)

GAtTh o1 Jgueh (T=rud)

3 - FHUT MiE

e T for o ferelt aTedt USiE g RIS Tade Yodieh /e / e feran T g 2
Bl
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7. Trafeifem umew 8 19 gee e scasia (2 1 3R & 2 Scasi) 3T Z8eh! digaT ot feerun 9am o

et ST 1 IS Hifgs 1 CO2 33,065.26 27,014
(Shuasht =1 a2, Hwad, w23,  gusy

TIURH!, UHRH! TE T 6, T TH 3,

% foqwrem, (afg Iuersy &)

T G 2 I Tifees <7 CO2 THehet 78,500.74 84,102

(Shuesht o1 Hisfi2, d@iv=d, Twae,

TeunH!, fiuwH § fovH, SFe, NF3,

Ifq 3IucTey &)

et 8 1 3R 8 2 eeier <A ufa soan 0.2079 0.23
Iedetd g (P T 1 3 TR

2 St e [/ afETed 8 Te)

(+fifgeh &7 / % He)

TH3 VITeh TWat (Wdidt) o fere aumifa 0.0004227 KG/USD 0.0004696 KG/USD
ZHeler o1 ufd B9 A ThY 1 3R

WRIT 2 Seasid digan (fdfi % fa

TOEINIa $1 ThIT 1 3 ThHT 2

et Icde [/ UiEed 8 Uee

didfidt & fow wmenfoa)

wiifereh Scate o HeH | el ThIY 1 3R
TEhHIY 2 IS el

T TR 1 3R ThIT 2 IS dirsrar 1.32 mT/Employee 1.21 mT/Employee
(Ipfeuen) - wEfes Hifesw gwg g
AT ST TRl &

bt oY ft sheasH 1€ 20.34 foram mam 2|

:ﬁz:w@%w%@m@ﬁmaﬁéwﬂaw/u@ﬁﬂ/wﬂm%mW%? (81/=@) afg &, v sl weret
1 AT FaT)

&, H. T % AT Ug . g fodd ¥ 2025-26 % fofu 3fed 3mamaa (reasonable assurance) < w19 T 1T 2|
8. oI SIS % UTH M 213 A I hi Th T © HETAA IS RS £ 2 A &, ot ot wem il

T Wl 3 (SAfaes aTe) Tied % U SieeTtaa fora STl 81 “wefie- 31— 98 % qd&d 11,47,574 N9 &g

Y| FH SERET o ToTU forsTell s/=m arat S|4, IPM+ AR R 81 IPM4+ 1 Higg & hITRSH o A1 R @9 3.86

GWh 3Tl 1 s=rd 1 7, @ co2 Iaasid § 956 Hifeeh o 1 T 311 § 3R 53,975 wfee et o i =a g

2| BUT e UHT 3ARG ST R S i fafeen & framt o uter st B 3T o @ i 3-Fer T Bifd o Heh| A

2026 Tk, B 10,499 kWp EIeR PV fireeq ome &, fSred shieid Icsid § 40,097 24 shl st 3118 2

9. Trafeifem urea # gt grr el veem @ Gt e yem =i

frvie P 2024-25
A e ST (Figeh 27 1)
wATfeeeh AR (T) 49.63 920

-0 () 87 940
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10

tert P erd 2024-25
Sa-fafercdia smfye (=)

Fmtor 3R faeaw smfye ()

Sl e (3)

UHeanedf sl (Tw)

31 @ate sufe| Fun ffée w, afe % & (Sh)

3 TR-TAETh RIS 309 () | Foan Ffe =L, afe &8 1332 512
Bl (T g Sh-319, &7 ¥ Geiud aunft gan) - S

T 1, e

FA (T+ T+ + S+ 3 + T + S+ TH) 1468.63 2372
ZASAIER Rl Ufd BT SIS digran 0.0027362 0.005
(P 3TURY Iou= /FaTer | Tored) (Hifesh o1 / T HUg)

Y Ik THAT (T o foro swmEntsa 2Hster 6t ufd S 0.000005565 kg/USD PPP 0.0000100 kg/USD PPP
JTtITe Heran

(Frfidt o fete aumifSa $o1 Safne Icaf/s=rert & o)

Wifceh IcUTeH o Hed | JUIITE dieran

ufyTe it (Ffoyesr) - wERE Hifgw e grRT AT S 0.02 mT /9 =t 0.03 mT /Mfd HH=RI
Gohdl 8

e HeR Thi TSk JUT ok foTT, GA<shT, OA: Wmmmm%mmﬁmwm(lﬂﬁaﬁaﬁ)
Jrafyre < Soft ;
() TR

(i) 9 I TR TR

(iiiy 3T YA T

A

IcUH el hi Tl Juft & forg, ﬁw%ﬁﬁu@%mﬁmwwm(ﬁiﬁﬁaﬁ)

Jrafste i Sroft

iy  EHreRT

(i) of W

(i) 3= FgeH d=Tem

W = -
TIe: 89.08% e I FIUCH Hed Th 38 HIIRYH fAfHes (MSTC) & WNT foham T 8| A3sme Saefufie Hel (MDC)
Fg ° e aTel @M 3R Sfte o el I @Ig § Fgall AT 2 37 Nl il g & fIw MDC o sfie | s&amret fohan
JTAT 8| YTE HRMS/TE HiS=[d SIH ShaHi 8 TS 1 el o 8311 8| USTHT hl Feall TRATThT o1 &id fen S 21
*PPP shrasid 1 20.34 foram mam 2)

re: S TR o femeft St USTE) GRT RIS Tads HodTeh /oo /ST feRet T B2 (BT /A ) Afe &, a1 sred v
1 T

ET, 0. ™ * THT g 1. g o a9 2025-26 foru 3t stmamE (reasonable assurance) <l <hTH o T R)
TR TSI H UATE T8 3TUTITE TeleH Uglail ot el | Ui ohi | 31TUeh ScdTal iR fshanaii # WaTeh 31 Sigdiel @At
e ST Shi A i oh foTU 3TTOEhT SHUFT ZRT 3TUATS 18 0T 3T TR STufdTe o Teier o foTu 31oaTE 718 wenati <t auiq i |

B TR e § TR wensd o W % fore wfieg €1 Sefe gAR TeTe #§ gew ®9 @ Aieeaer foaewm, denfieht
HAIEEAT 3R Tefoest gamu snfye €, 79 fordier iy yeem % A8ca ! 89d &8l

BTSIRR 313eH S SfiaA o 37d | 8, I8 aesh usiid o dad e’ Yfd fashdr 1 @i fezn Srar 81 sgt § fashar
o TGOl e S Jredn fopel Usa wgwur e |1E # usfihd §-3mafe e fashar i i e 2 S w
T ¥ FTEAI HT $h33T Bl | §-heal fueH foshar & Freifa yo=r § wes yumor vz foren Sman 21
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BTCAfeh EURT hTH G& €Y ¥ AT STATHE, HIaltal swhregaer 3R fefieat gansti w shfga 7, 5t oft a0 aoft &= o
He o TTER T899 % Wacd ol THSd 2| B TS shl A bl hH i o I0 s UTsha13Ti ! fefieet 3t ariame
T o IT IOTE 3| FA | TS o1 SEHTS hH H HH ST Teh AR =i aTell TishaT 21 BiH, Hifthere 31fe
TrTe It SR T ST T E| SEat TaT S IR quy Y gt HH HE o U UvE A IS cEaEl i kA fRam T 2
guft =R TS 6 LI H G ¥ 3T B R B

BW gicwigs 3R Affse e v femiiser widad & oy ficte sm i & S wienor & 92 e fmt 1 ueq i 21
THE IE T BT 2 b aeft sl e f wd aleh @ damsfaam, 2o dftersenm 3 wafe % srge feeasa
&1, fE8 Tiawor W a0 3R v 8 FA 81 3R Se ¥ sarer R fehadl 81 w1 g 3 UishansTl 1 Sar gt
3R gur %0 % faw o gfoeg 2

89.08% e T FIUH A ThU ¢8 HIARIH fAffes (MSTC) & FNT foram T B| A9t Saaae TeX (MDC) hud
freret ot @M 3R fiE & =R Sl WIg § gl JATdT 7 3R qidi i ggd % faw MDe W ifie § sedure fRem Sman
2| Y™ HRMS/TE HTSS[E S8 ell & TS o hok § AT TS 8| USTHT I el TR urferehiati /T frepmi
Hig fearn Strar 21 afda Gt § 89 & wron, gaR IcaTel 91 TRt ¥ s @ 91 Feld hitehd T8l feherd 81 &n
FHE YEEH % foTT Uk SOP TR R 17 £l

BN YT Je g § it #:

Sl IR GG T &9 THIEH WU 1 HH B b [T FoAl-Hret TS &= % ITAAT 1 Tafiehar oo &
TAFZI STUTE TeeH: B Seiagieh er % 3fd qH=ishul 31 Fuer =1 gt w0 % foaw yarfia fuem wrferd
% H1Y FEAN L §Y TH AT §-Hall a6 HrishA an] fha 2

YU Ugel: B9 JIeid JUT3T o1 SiedTied hid & 31 3194 fea-vfafer & gamem & wifaes amfiet @ fafar o w1
T % fofu 78 vget id 2|

Tfe frm o ure wififefoes ®u @ sagasiier et (SR Ui 3am, a=asia SITERvE, srEreher fd, srdaf, Sa-fafaerm
glewuie, aa, adia fafemm & anfe) § / 3ok sTeuTE Seter / St ¢, gl Taierul SHie / Uep i Sayaehal 8, al
Fua Fefefea urea | faero i =i

AW g ft wrfer qatery 6t 3fy o daesfiar samht § feua 78 21

o] foreita o § STR] SR oh SR W 3ehTS g FeRt 10 URETSHIST oh UETeRuTE SHTe STeheT ohi faarot:

SIEE]

T goR1E WA § AR waierut s /it / fewnfeen it sruter st 2; SR et (Srguot framun oiv fesn) sifafem,
g (ST et iR Frermon) siftfem, vateron wren siftfam oiv see qea fam (2/E) | afe 7@, @ Frafafem awea
H U8 gt R - 1dTer 1 foerun sgH =

3 S /Tt /foentaen | TR- srqatet o foaun | srgwun st St e TeiE ga | genenss
=t Fifde = e srgaem e fern v g ot Sui /g2 /g
81 feran T en 1 A gRT

U I T o YR W T AT T=aliE Tl 1 STUTe w2l

S fafeen seam deided & fou trarades aeffoid & setd gt 7, 30 fmi & e & fore gefia st
TR TET ¥ WEd Bt oft St 21

A Hohelh

1.

162

SA-Hehe T &1 H I bl ente), @ua 3t fee (fepent—<fier #):
STel-Hehe dTet &1 § feord ek glawn / g & o, fefafea seedt yem i
i. & 1 A - AR



i, HeETe <l Y - ARL T
iii.  ffafed yew § ot i feer, @ua iR e e

re: ga o @ foreft amell woiEh g s w90 qediehd [ Hedied / 3TEEH fRe e g7 (81/7%0) Afe &, a1 aredt
TSHT BT M|

NWEH
o e Ted # et ThiT 3 Seesie ST SHeh! st s forerun TeM i
temi | e P 2024-25
1 G 3 e (STl #1 co2, HifgH ST CO2TFA 2983 Toope (AN @ &
CH4, N20, HFCs, PFCs, SF6, NF3 H FT T - SR
S, AfE IueTy B) 7) 2105.86 TCo2e

(CICEIECTRA I L )
Tt G 3 AR <ht U HU= Seaiq T SIEL
e
T GIEN 3 IS digl (dehfodeh) - T NWEH
YTEfTeh Hifeeh SIS gRT AT ST Hehall &

TR 3 3IcESH & U, 38 W01 § shall HHETET o - 3N SAe@TRieh 2 <l 2 vt foram 21

qre: ward T o foret STadl ToEh g g T oAk / Yotk / 3T TR e 27 (1/74) Afe &, o ared
TSl T |

W]

IUIh ATk Heheehi o U9 11 H Ruié feru o unfifebrfoes wa @ gagasiier &= o Taer |, Tehem 31 Su=mredes afafes
o T VA &t ° - faferermn w gt % vgcagut ueer 3R Tgeet 9T s freru ueE )

o T Fifeh g 18 oft wHrafe aifefas &7 @ daeTsha &= o feod 72 2

TS RIS = TETEH gTaT § GUR o foru g fafvre uge i @ = iR sienfieht an wnenat o1 su=i foren 2, =1 Scete/vang
e /Sea= STUTITE o SHIRUT IS hl A Toha 8, 1 Shuan FHTeTiera ST oh SR It 3Rt raut 3iR UEt ugett o TRoTH
TEH &

GETEAT o SEd FEAATA & U @8 Y8 AT I8 Saiarsl TR GHIYM § e 8: I s= a1l e, LED wTse,
SR HEX, W dict gEfE, TS a=H 9l 3URWT S8 VRF 189 AC WIH 3R 5-TeR AC HefH, TSl oee i
TG TG | |1 E, AC HRHI § THTat0l o STIRel {hoRe 16 1 SEHTd IR foasiell a9 o foTw heia o) &
TS Hft IS 81 899 UEd © &1 26 ARG o foe i fafeen aféfeerym arfier o fomn 2 3t fomg ad 2025-26
T 32 3R 3Rl & foru vEn &€ afefhersm a6 I 591 ® 2

T ZRTS oh UTH ST et 31 S1ue Jeeq ST 8 ?

I, HANIH o IH a1€ ¥ A5 ToF9 SR T5He’ (BCM) T0H 7| 30 9% hogaw, Thideh IErstl a1 Jset
gl FH TRl o e W TR hHETS o TR W % U SR T 81 39 WIH 1 HhHT HIHhS b o gAY
(STICTZH) 1 HH AT, I HHT hl GG W1, ATMF THaM "M 3 It A fevell &1 81 BOM ™H 8wkt
forsma sl 1 IR W A1 a8 98 w6 foe faega wfeamd arg 1 2| siune e oron faeee sitd i
foreew’ & fetu 150 22301 THTfUTa 2, St StToRYHE dar o ufd SHeht Beg Uftrergan < feaman 1 35k 31eTman, 918 @ o
T e T feameer fepa@t’ (1ITDR) wiferdt 2, S fosta 1 st & feame & 1T fowen, uwefihym 3t Se1 i gua,
317 3N eperll o forw meseEd q@ wdt B wEd giskansti & forw frafia w9 @ fasmg sied i fesmea fepalt
fgar &1 St 2, foe@ fosma o e & ifgdi % fae® waReE 1 aHdr 3R geed gt 2

@
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ThTS Shi Hod T | Ieus u=ianut W foredt +ft wgeayqul UftRel THTE 1 AT ATl 36 Hag § 3hTg gRT o ITHA AT
3R U feru U E 2

TITEROT W g Widehel YHTE TEl TSI B Fifch SAaEr i Fehid Se S 2|

Tt h1g Tl TE I TS 7| BTATTR, BRI o for fohy ST arer gSfifaior st ), g0 wRieRet Sl JdH 8 9= & fag
FEL IUR R TR &, N whehie o W o forq RMC (VST v shshic) o1 gEamTel, FelT U9 $C1 ol SEQWTS, HI3E W Ee
HH AT, ST o T ol 3hgl BT (W et gareeT), Hiaw diehe wiie (STP) 1 $&ddTd 3R W fafee adifeet &
T T8 & H1e Fefiie fFesherar 2, aitg| greHehifuT dgt 31u M o fore foreft off grfaermes hiteher o1 samrat
& L 2l

Yo I UreH (W U o e foru e farsa Rt S 3 SnUR W) @ ufavr, Rt uaierut W U aret 3R & foru
AT feRa |

B 39 OTa foreft off oy = Ui 1 STehe &l TR 21

Teraa 1 Shfse Sco= = i U E:

A, geiEg 3HE g

9. fid | (Fmn: TG 3R fashl & g o wed H) qou y@en wrfieri gl
NS

forgra 7: wrdwifes 3R famaes Hifa it awifem =@ | dom 2R W sTeEmEl i UEn S = S e 3R aresti g
SATAYI Thdeh

1.

164

H. AU 3 I HSAl /Tl oh T Hgall hl TET|
form &1 15 @ 3feres SAMR 3 I el /g9l § ey 2

. i 10 SR SR I TS /TEt R g a9 (W e % Fe deet & onar R fuifa) w@wen @ wee /
Hag gl

SR 37 I2AT ASeAl /FEi o A= R 3R I2AW Al /Ee (TeT/
TEr) N uge

T Tfreqor K foepd FEmdl (ETEdiE)

TS AHE GH1eH e deash (TrasRE)

THIfHUE J9E 3% A Ug &1 3ATh 3fAT (ASSOCHAM)
TR TR €21 ekl 316 STed, BetmeTe (TuaeE3s)
Ffee W yaue aiEs ()

TR ST TN (FTEHATEHATE)

TR 3T aiEs (EHasas)

FIF =R 3 Hd e s (AEfEfaTE)

Hrasl(eh ITHT T TR T (ThIT)

Frames wftrerwomt & uftger sTTeY o MR W 3RS g1 ufarusi-feriEht st & et foret of 92 w g @ we @
GURTHh HIATS Sl {IaR0T TgH HE1|

Tereft oft fafremees sfesptor gra 18 wfaeer 1w iftd &t foham T 21

© © N|o o &~ o o R

3593955855

—_
o




e Tehah
T grn wmfela wreies Hifa ugt w6 feeron:

TASTSH! 4 e I UGG o SHThal o &9 § T foram B 3R IgRIe0 & < ¥ ¥ ATEl % w1g ot STt Aged
feufa 1 sme T S @ 2, e ygE sream fe gy €9 9 veiE 99 o me 8 9 o aTel SIedr | AT
2| 35k ITATET, TASTSH o SfieH 1 o SR § 9! g5 SFTEehdl 1 A 3BM1 § 3TN TTEh! o Hifdh & fshied amt
‘Topforeat’ dire & wamw & @ fefea Jee 3t Fansit it fefiechiera fecfied =1 for #= @ 21

B Tiferdl umeh 3R o I W | e % wao f&d e ° w@d g Sted st afteg o mem | e s
fafim ToaeR giwe, fRmt & sedrfaa weies 31fe W 3qe /foem/gema weH i #

B E U R NG § ofi01 SrTEehar I (SEuEt) senfid d €1 STEuEt & dgd ge ufreRistt # famee sehit
foru & ST BT SUAfSt, BUR IcTe TIEhITera 3T Ui ieTeht bl <1 718 fafire Benatt W Jehret Sioid & | &9 et fagmat
o HIY-T1Y T 3R & TR W U 3R & T W wmEn w6 3R gtemst # fie fammat % aem @ 3 see
% TR § TRTEHAT ST &, A & THaes Aifedl % wy-wy 319 Ugel da4 % WY |1 @led w1 3mWE w8, T
aRd o T 3 &t TmmeEm [/ Sftq 3R 9T T Sl WS 6 SATaehdl W YR Sield 8| fspufea fafiem
ITTEUH & foTu GO foRU ST € S, 379 haTSHT I 3T9SE AT TR TR faawor s e, AR o gegr, T8
AT/ 3cq1E| ST o R § UTETR TS UL hich TNl HIfSAT o HIEqW & SReehdl g1 i Sl B

B S Ugel hl T-TE * fIu w15 SvanE wefet grn nisa fafim afufest /e aggl o oft feen €

firgia 8: saaramal % T frerma 3R =TT fae i agman 3 =t
ATIYTE: Hehleh

1.

<1e] foreita o 6 R S o SR WX 3eRTE G 91 oA 718 URATSTHISA ok |THTISTeR TS STeheT ohi {oreruT (THSET) |

HISSIH I8 TaRT HiH & e gt @i vfaeg 2 foh &2 e @ wre u are shi fert v wneie 3R |9 w9 e @ arel
I US| FTeATfeh ITER T AT hid o foru foreft aredt woidt sl wmftret =&t fopan T B, aunfi ®eesm & are 3
HRASHAT hl THTERAd 3R TET T ST A o [T Th ST AN JedTh hidl @l T sedaee S
9 ¥ GIF-Tufia ioem i At it wxfien st € arfer wrg wem fopen S Tk T e w1 seawe frierdt & it
ik 3t gepeg & foru fopam ST fores fotw 3 few T o) 31 Fordveror @12 e & oft ogg htd & fob Wioered auTet & 3iides
&Y § HHFL 1 o A bl feral 3=t TE Hee W © Bl

3 fefiom e i & dues ° ©®d 8, 98 amar Seds fiedar @ 3t FHiH T @ Tdisi 6 S8dt gme 93d! 2|
Tl % S | Heg i aTell Ugell o fofu, qrefiar 3R Sarecdl gHfia we % Hede ¥ "efad a8 s
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INDEPENDENT REASONABLE ASSURANCE REPORT ON IDENTIFIED SUSTAINABILITY
INFORMATION IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) FOR
THE FINANCIAL YEAR ENDED 31ST MARCH 2026

To,

The Board of Directors

Life Insurance Corporation of India
Central Office, “Yogakshema”,
Jeevan Bima Marg,

Mumbai - 400 021.

We have undertaken to perform a reasonable assurance engagement for Life Insurance Corporation of
India (the "Corporation”) vide appointment letter dated 24.04.2026 issued by the Corporation and
accepted by us vide our engagement letter dated 24.04.2026 in respect of the agreed Sustainability
Information referred in accordance with the Criteria stated in the "Criteria" paragraph below. The
Identified Sustainability Information is included in the Business Responsibility and Sustainability
Report ("BRSR") Section of the Integrated Annual Report of the Corporation for the financial year
ended March 31, 2026 pursuant to the requirement of Regulation 34(2)(f) of the Securities and
Exchange Board of India ("SEBI") (Listing Obligadoﬁs and Disclosure Requirements) Regulations,
2015 (as amended) (the "LODR Regulations").

Criteria

The criteria used by the Corporation to prepare the Identified Sustainability Information is the "BRSR"
as detailed in Annexure 1 to this report (the "Criteria"”), which is a subset of the BRSR, consisting of a
set of KPIs/ metrics under nine Environmental, Social and Governance ("ESG") attributes, as specified
by SEBI vide its circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated

July 12, 2023 (the "SEBI Circular"), SEBI/HO/CFD-PoD-1/CIR/2025/42 dated 28th March, 2025, the
Guidance note for BRSR read with National Guidelines for Responsible Business Conduct issued bU/

/i
{

K
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Ministry of Corporate Affairs ("BRSR Framework") and Industry Standards on Reporting of BRSR Core
vide SEBI circular no. SEBI/HO/CFD-PoD-1/D/CIR/2024/177 dated 20th December 2024.

Management's Responsibility

The Corporation's management is responsible for selecting or establishing suitable criteria for
preparing the Identified Sustainability Information, taking into account applicable laws and
regulations, if any, related to reporting on the Identified Sustainability Information, identification of
key aspects, engagement with stakeholders, content, preparation and presentation of the Identified
Sustainability Information in accordance with the Criteria. This responsibility includes design,
implementation and maintenance of internal control relevant to the preparation of the BRSR and the
measurement of the Identified Sustainability Information, which is free from material misstatement,
whether due to fraud or error. The Management and the Board of Directors of the Corporation are also
responsible for overseeing the Corporation's compliance with the requirements of the LODR
Regulations, the SEBI Circular and BRSR Framework in relation to the sustainability information

included in the Annual Report.

Inherent limitations in preparing the Identified Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and measure
non-financial information allows for different, but acceptable, measures and measurement techniques
and can affect comparability between entities. In addition, Greenhouse Gas ("GHG") quantification is
subject to inherent uncertainty because of incomplete scientific knowledge used to determine

emissions factors and the values needed to combine emissions of different gases.

Auditor's Independence and Quality Control

We are independent of the Corporation and have fulfilled our other ethical responsibilities in
accordance with the requirements of the Code of Ethics issued by the Institute of Chartered LK//
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Accountants of India ("ICAI") and have the required competencies and experience to conduct this
assurance engagement. Our firm applies Standard on Quality Control (SQC) 1, “Quality Control for
Firms that Perform Audits and Reviews of Historical Financial Information, and Other Assurance and
Related Services Engagements” and accordingly maintains a comprehensive system of quality control
including documented policies and procedures regarding compliance with ethical requirements,

professional standards and applicable legal and regulatory requirements.
Auditor's Responsibility

Our responsibility is to express a reasonable assurance in the form of an opinion on the Identified
Sustainability Information based on the procedures we have performed and evidence we have
obtained. We conducted our engagement in accordance with the Standard on Sustainability Assurance
Engagements (SSAE) 3000, “Assurance Engagements on Sustainability Information”, issued by the
Sustainability Reporting Standards Board of the ICAL The standard requires that we plan and perform
our engagement to obtain reasonable assurance about whether the Identified Sustainability
Information are prepared, in all material respects, in accordance with the Criteria. A reasonable
assurance engagement involves assessing the suitability in the circumstances of the Corporation’s use
of the Criteria as the basis for the preparation of the Identified Sustainability Information, assessing
the risks of material misstatement of the Identified Sustainability Information whether due to fraud or
error, responding to the assessed risks as necessary in the circumstances and evaluating the overall

presentation of the Identified Sustainability Information.

The procedures we performed were based on our professional judgement and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies, analytical procedures and agreeing or reconciling with

underlying records.
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Given the circumstances of the engagement, in performing the procedures listed above, our work

procedures included the following:

« Obtained an understanding of the Identified Sustainability Information and related disclosures.

o Obtained an understanding of the assessment criteria and their suitability for the evaluation and/or
measurements of the Identified Sustainability Information.

o Made enquiries of Corporation's Management, including the various teams such as Sustainability
team, and those with responsibility for managing Corporation’s Annual Reporting.

e Obtained an understanding and performed an evaluation of the design of the key systems,
processes, and controls for managing, recording and reporting on the Identified Sustainability
Information. This did not include testing the operating effectiveness of management systems and
controls.

« Based on above understanding, the risks that the Identified Sustainability Information may be
materially misstated, determined the nature, timing, and extent of further procedures.

« Performed substantive testing on a sample basis of the Identified Sustainability Information within
the standalone boundary to check that data had been appropriately measured with underlying
documents recorded, collated, and reported. This included assessing records and performing
testing, including recalculation of sample data to establish an assurance trail.

« Checked the consolidation for various sites and corporate office under the standalone reporting
boundary (as mentioned in the Integrated Annual Report, which includes BRSR) for ensuring the
completeness of data being reported.

« Assessed the level of adherence to the BRSR format issued by Securities and Exchange Board of
India (SEBI) followed by the Corporation in preparing the BRSR.

» Obtained representations from the Corporation's Management.

« Assessed the BRSR for detecting, on a test basis, any major anomalies between the information
reported in the BRSR on performance with respect to agreed information and relevant source
data/information.

o Where applicable for the Identified Sustainability Information in the BRSR, we have relied on the
information in the audited standalone financial statements of the Corporation for the yearsende

March 31, 2026.
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 Evaluated the reasonableness and appropriateness of significant estimates and judgments made by

the Management in the preparation of the Identified Sustainable Information.

Exclusions

Our reasonable assurance engagement scope excludes the following and therefore, we do not express

an opinion on the same:

« Any disclosure other-than those mentioned in the Identified Sustainability Information section
above;

¢ Data and information outside the defined reporting period;

o Datarelated to Corporation's financial performance, strategy and other related linkages expressed
in the Report;

o The Corporation's statements that describe expression of opinion, belief, aspiration, expectation,
forward looking statements provided by the Corporation and assertions related to Intellectual
Property Rights and other competitive issues; and

« Mapping of the Report with reporting frameworks other than those mentioned in Reporting
Criteria above.

o We have not performed any procedures with respect to prior periods information.

While we considered the effectiveness of management’s internal controls when determining the
nature and extent of our procedures, our assurance engagement was not designed to provide
assurance on internal controls. The procedures did not include testing controls or performing

procedures relating to checking aggregation or calculation of data within IT systems.
Opinion

Based on the procedures we have performed and the evidence we have obtained, the Identified

Sustainability Information included in the BRSR for the financial year ended 31st March 2026 is

prepared in all material respects, in accordance with the Criteria. \J/
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Restriction on use or distribution

Our obligations in respect of this report are entirely separate from, and our responsibility and liability
is in no way changed by, any other role we may have (or may have had) as auditors of the Corporation
or otherwise, nothing in this report, nor anything said or done in the course of or in connection with
the services that are the subject of this report, will extend any duty of care we may have in our capacity

as auditors of the Corporation.

This report has been issued at the request of the Board of Directors of the Corporation to whom it is
addressed, solely to enable them to comply with the requirements of the Circular and LODR
Regulations and on reporting Corporation's sustainability performance and activities, for publishing
the same in the Corporation's Integrated Annual Report, which includes the BRSR. Our report should
notbe used for any other purpose or by any person other than the addressee of our report. Accordingly,
we do not accept or assume any liability or any duty of care for any other purpose or to any person to
whom this report is shown or into whose hands it may come without our prior consent in writing.

For Rama K. Gupta & Co.
Chartered Accountants
FRN;005005C

Place: Mumbai
Date: 17.06.2026

CA Abhay Gupta _ __—

Partner ¢
Membership No. 087679
UDIN: 26087679SDRVXU9956
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BRSR Core Attributes

BRSR Indicator Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment

Attribute 1: Green-house gas (GHG) footprint

Question 7: Details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its
intensity owned or controlled sources.

Total Scope 1 emissions

Total Scope 2 emissions

Total Scope 1 and Scope 2 emission intensity per rupee crore of turnover Reasonable

Total Scope 1 and Scope 2 emission intensity per rupee crore of turnover adjusted for
Purchasing Power Parity (PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical output/ any other
relevant metric

Attribute 2: Water footprint

Question 3: Details of the following disclosures related to water:

Water withdrawal by source (in kiloliters)

Total volume of water withdrawal (in kiloliters)

Total volume of water consumption (in kiloliters)

Water intensity per rupee crore of turnover (Total water consumption / Revenue from
operations)

Reasonable

Water intensity per rupee crore of turnover adjusted for Purchasing Power Parity(PPP)

Water intensity in terms of physical output/ any other relevant metric

Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kiloliters)

7 SR
W T
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Total water discharged (in kiloliters)

Attribute 3: Energy footprint

! Question 1: Details of total energy consumption (in Joules or multiples) and energy
intensity:

Total energy consumed from renewable sources

Total energy consumed from non-renewable sources

Energy intensity per rupee crore of turnover (Total energy consumed / Revenue from
operations)

Reasonable

Energy intensity per rupee crore of turnover adjusted for Purchasing Power Parity
(PPP)

Energy intensity in terms of physical output/ any other relevant metric

Attribute 4: Embracing circularity - details related to waste management

by the entity

Question 9: Provide details related to waste management by the entity:

Total Waste generated for each category of waste (in metric tonnes)

Waste intensity per rupee crore of turnover (Total waste generated/Revenue from
Operations)

Waste intensity per crore of turnover adjusted for Purchasing Power Parity (PPP)

Reasonable

Waste intensity in terms of physical output/ any other relevant metric

For each category of waste generated, total waste recovered through recycling, reusing
or other recovery operations (in metric tonnes)

For each Category of waste generated, total waste disposed by nature of disposal
method (in metric tonnes)

rinciple 3: Businesses should respect and promote the well-being of all employees, Including those in l

P
‘7 their value chains

|

|

Attribute 5: Enhancing Employee Wellbeing and Safety

|

6
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[Question 1(C): Spending on measures towards well-being of employees and workers

(including permanent and other than permanent): Cost incurred on well-being measures as a
% of total revenue of the company

Question 11: Details of safety related incidents for Employees and Workers:

Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) Redzouing

Total recordable work-related injuries

No. Of fatalities

High consequence work-related injury or ill-health (excluding fatalities)

Principle 5: Businesses should respect and promote human

Attribute 6: Enabling Gender Diversity in Business

Question 3(b): Gross wages paid to females as % of total wages paid by the entity

Question 7: Complaints filed under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013:

Total Complaints reported under Sexual Harassment of Women at Workplace (Prevention, Reasonable
Prohibition and Redressal) Act. 2013 (POSH)

|Complaints on POSH as a % of female employees /workers

Complaints on POSH upheld

Principle 8: Businesses should promote inclusive growth and equitable development

Attribute 7: Enabling Inclusive Development

Question 4: Percentage of input material (inputs to total inputs by value) sourced from
suppliers:

a.  Directly sourced from MSMEs/ small producers
b.  Directly from within India
Question 5: Job creation in smaller towns — Disclose wages paid to persons employed

(including employees or workers employed on a permanent or non-permanent/on contract
basis) in smaller towns, as % of total wage cost.

Reasonable

Principle 9: Businesses should engage with and provide value to their customer in a responsible manner

L L
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Attribute 8: Fairness in Engaging with Customers and Suppliers

auestion 7: Provide the following information relating to data breaches:

I

a. Number of instances of data breaches

b. Percentage of data breaches involving personally identifiable information of customers
Reasonable

c. Impact, if any, of the data breaches

|Question 8: Number of days of accounts payable ((Accounts payable*365) / Cost of
\goods/services procured)

Principle 1: Businesses should conduct and govern themselves with Integrity, and in a manner that is
Ethical, Transparent and Accountable.

Attribute 9: Open_-hess of business

Question 9: Details of concentration of purchases and sales with trading houses, dealers, and
related parties along-with loans and advances & investments, with related parties:

Concentration of Purchases

Concentration Of Sales

Share of RPTs in Reasonable

a. Purchases (Purchases With related parties / Total purchases)

b. Sales (Sales to related parties / Total Sales)

c. Loans & advances (Loans & advances given to related parties / Total loans & advances)

d. Investments (Investments in related parties / Total Investments made)

Madhya Pradesh | Delhi | Maharashtra | Rajasthan | Assam | Uttar Pradesh | Karnataka |
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ESG Governance Framework

We follow a structured ESG framework guided
by IRDAlI and SEBI regulations, including
BRSR requirements.

ESG oversight is integrated into senior
management and Board decisions, making
sustainability part of strategy, risk management
and capital allocation.

SR

Our approach aligns with global frameworks

w9 like the UN SDGs, UN PRI and UN PSI,
helping us improve continuously and integrate
ESG into all decision-making.

- J

Social Responsibility:

Our social focus is built on inclusion, fairness
and community well-being. We ensure
accessibility for divyang employees and
customers through ramps and inclusive
facilities. Through our ‘plant a life’ initiative we
have planted 11,47,574 saplings across India
during the FY 25-26.

Customers:

We provide accessible services through digital tools like
My LIC App and provide online grievance management
systems for quick resolution through tools like ICMS, Bima
Bharosa, CPGRAM etc.

Agents:

We provide paperless onboarding and digital marketing
through tools like the ‘LIC ANANDA’ app. Agents are also
provided with a welfare scheme LIC Abhikarta Surakhsa
Yojana which provides a free cover of 2 lakh INR on
unfortunate death of the agent.

LIC Bima Sakhi (Mahila Career Agent Scheme)
encourages women empowerment. This program is
specifically designed to transform homemakers and young
women into professional financial consultants.

294

Environmental, Social and
Governance (ESG) Overview

As an organization, LIC recognizes that strong ESG practices are key to long-term value, financial
strength and stakeholder trust. As a leading insurer and institutional investor, we support sustainable
and inclusive growth. Our ESG approach continues to evolve in line with regulations and global best

Environmental Stewardship

We aim to achieve Net Zero and Water Neutral
operations by 2050. Our environmental efforts
support a low-carbon and resource-efficient
future.

Key initiatives include:

0 ESG Framework to manage environmental,
social and governance issues approved by the
Board on 5" Feb 2026.

Climate Risk Management Framework to address
climate risks in underwriting, investments and
operations approved by the Board on 5" Feb
2026.

Reducing emissions through energy efficient
lighting, upgraded HVAC systems and renewable
energy adoption.

Promoting paperless operations through
e-policies and digital onboarding and projects
like DIVE & HRMS.

Promoting green infrastructure, including rooftop
solar panels and green buildings.

Strengthening water management
conservation, rainwater harvesting,
and responsible waste disposal.

o

through
recycling

QO & O

We track progress through regular monitoring, audits
and improvements.

- J

Employees:

One among many initiatives is “LIC Gyanpeeth”, a Learning
Management System with the aim to facilitate self-learning
and self-skilling among our employees promoting a safe
and inclusive work environment.




Vendors and Partners:

We follow responsible procurement, focusing on ethics,
compliance, health and safety, and ESG-based vendor
evaluation.

Governance and Ethical Conduct:

Strong governance  ensures  transparency and
accountability. We maintain robust internal controls, audits
and compliance systems.

Our focus areas include:

o Strengthening compliance and enterprise risk
management

o Ensuring data protection and cyber security

. Integrating ESG and climate risks into risk
management

. Promoting responsible investments
J Regularly updating ESG policies and disclosures

Monitoring, Measurement and Reporting

We monitor ESG performance through internal committees
and Board oversight. Reporting follows SEBI BRSR, IRDAI
guidelines and global frameworks. We are improving data
quality and transparency, with independent assurance to
strengthen stakeholder confidence.

Way Forward

We at LIC are adopting a phased approach for ESG,
which enables our corporation to progressively embed
sustainability into its core insurance, investment and risk
management functions. By integrating ESG considerations
into strategy, operations and governance, LIC seeks to
enhance long-term financial stability, manage emerging
risks and respond effectively to opportunities arising from
the transition to a sustainable economy and continue to
contribute to the nation’s development.

Community Development Activities undertaken during FY 2025-26
through LIC Golden Jubilee Foundation

the previous year.

SIS 0

most underserved regions.

Educational Support: Awarded 10,660 new scholarships, nearly three times the number granted in

Empowering Youth through Education: Enabled meritorious students from economically weaker
sections to pursue higher education through sustained financial assistance.

Strengthening Healthcare Infrastructure: Supported hospitals and medical institutions through the
provision of advanced medical equipment, ambulance, treatment.

Enhanced Geographic Reach: Extended support to beneficiaries across multiple States and Union
Territories, strengthening the Foundation's national footprint.

FocusonInclusive Development: Continued interventions in education, healthcare, skill development,
and community welfare, benefiting underprivileged and marginalized communities.

Sustainable Social Impact: Reinforced the Foundation's commitment to creating long-term,
sustainable improvements in the quality of life of underserved communities.

The Foundation continues to foster education, healthcare, women empowerment, and community well-
being, contributing towards the vision of holistic and equitable development in some of the nation’s

~
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SECTION A: GENERAL DISCLOSURES:

296

Details of the listed entity:

1.

10.

11.

12.

13.

Corporate Identity Number(CIN) of the Listed Entity

> Not Applicable

> IRDAI Registration Number — 512

Name of the Listed Entity

> Life Insurance Corporation of India (Constituted under the Life Insurance Corporation Act, 1956)
Year of incorporation

> 1956

Registered office address

> Central Office, Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai — 400021.
Corporate address

> Central Office, Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai — 400021.
E-mail

> ed_rns@licindia.com

Telephone

»  022-22022615

Website

> www.licindia.in

Financial year for which reporting is being done

> Financial Year 2025-26

Name of the Stock Exchange(s) where shares are listed

> NSE (National Stock Exchange of India Limited) and BSE Limited.
Paid-up Capital:

> 3 6,324.99 crore divided into 632,49,97,701 Equity Shares of ¥ 10 each.

Name and contact details (telephone, email address) of the person who may be contacted in case of any queries
on the BRSR report-

> Ms Rosaline Kurien/ 022-22022615 / ed_rns@licindia.com

Reporting boundary — Are the disclosures under this report made on a standalone basis (i.e. only for the entity)
or on a consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated financial
statements, taken together).

> The disclosures under this report are made on a standalone basis, unless otherwise specified.


http://www.licindia.in

14. Name of Assurance Provider

> M/s Rama K Gupta & Co., Chartered Accountants
15. Type of assurance obtained:

> Assurance for Business Responsibility and Sustainability Report. The report issued by assurance provider is
annexed as Annexure | of this report.
Products/services

16. Details of business activities (accounting for 90% of the turnover):

Description of Main Activity Description of Business Activity | % of Turnover of the entity

Insurance Services including Life Insurance 100%
Pension and Health

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Product/Service NIC Code % of total Turnover
contributed

1. ‘ Life Insurance 65110 100%

Operations:

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices

National NA 5,004 5,004
International NA 121* 121

* Total no. of Offices (International):

Corporate Branch Office

1 LIC Fiji 1
2 LIC Mauritius 1
3 LIC UK* 1
4 Life Insurance Corporation (International) BSC (c)# 1 4
5 Life Insurance Corporation (Nepal) Ltd. 1 76
6 Life Insurance Corporation (Lanka) Ltd. 1 23
7 Life Insurance Corporation of Bangladesh Ltd. 1 9
8 Life Insurance Corporation (Singapore) Pte. Ltd.* 1 0
9 IFSC Insurance Office, GIFT City, Gandhinagar 1

5 116
Total : 121

#LIC (International) BSC (c), Bahrain company operates in GCC (Gulf Cooperation Council) countries of Bahrain, Kuwait*
and UAE (Dubai & Abu Dhabi)

*closed to New Business

19. Markets served by the entity:
a. Number of locations

National (Number of States/UT) 36 (28 states and 8 UTs in India)
‘ International (Number of Countries) 10
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b.  What is the contribution of exports as a percentage of the total turnover of the entity?

Nil

c. A brief on types of customers

Life Insurance is the primary business of the Corporation. We cater to a wide variety of customers across different

segments. Based on various factors like demographics, need, financial goals, etc., the customers can be broadly

categorized into the following groups:

a. Individuals with regular income: They look for life cover, tax benefits, savings, etc. They prefer endowment,
money back and term plans

b. Self-employed business owners: They are interested in wealth creation with risk cover, seeking flexible
premium options with a preference for ULIPs and pension plans.

c. Minors, students and young professionals: They are mostly covered by term or simple endowment plans and
look for low premium.

d. Senior citizens: They look towards pension plans and seek guaranteed income and long term security.

e. Group customers: They include corporate clients, Government organisations, Associations, NGOs, etc. The
types of schemes sought cover group term life, gratuity, superannuation, leave encashment, etc.

f. NRI Customers: They take life insurance for family security in India, prefer long term savings or term plans
and see us as a secure and trusted brand.

g. Rural and social sector customers: We have focussed products under government mandates like PMJJBY,
etc., wherein affordable insurance is given for low income groups and tailored policies for farmers, labourers,
etc.

h. High net worth individuals: They are a distinct group and seek investment oriented plans like ULIPs, wealth
plans or pension schemes with large coverage.

Employees
20. Details as at the end of Financial Year 2025-26:
a. Employees and workers (including differently-abled):

Employees

Particulars TOTAL (A) FEMALE
%(BIA) %(C/A)
Permanent (D) 84565 64161 75.87 20404 24.13
| Other Than Permanent (E) | 13 12 92.31 1 7.69
Total Employees (D+E) 84578 64173 75.87 20405 24.13

ToTAL ()
)

Permanent (F)

There is no class of employees as “Workers”

Other Than Permanent (G) il G

Total Employees (F+G)




b. Differently-abled Employees and workers:

B No ) [%®7A) | No-©) %/

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 888 723 81.42 165 18.58
2. Other than Permanent (E) 0 0 0 0 0
3. Total differently abled employees (D + E) 888 723 81.42 165 18.58

DIFFERENTLY ABLED WORKERS

4. Permanent (F)
5. Other than permanent (G)
6. Total differently abled workers (F + G)

There is no class of employees as “Workers”
in the Corporation

21. Participation/ Inclusion/ Representation of women
Total Number and percentage of Females
(A) Number (B) %(B/A)
‘ Board of Directors 10 1 10.00%
Key Management Personnel / Key Management Persons 10 0 0
(KMP)*
*KMPs includes 4 whole time directors
22. Turnover rate for permanent employees and workers: (Disclose trends for past 3 years)
Turnover rate for permanent employees for the past 3 years
FY 2025-26 FY 2024-25 FY 2023-24
AN S AN e ay:\® MALE | FEMALE | TOTAL | MALE | FEMALE | TOTAL
Permanent Employees 8.36 7.23 8.09 8.60 7.14 8.25 6.80 5.67 6.54
Note:
a. There is no class of Employees termed as ‘workers’ in the Corporation.

b.

Holding, Subsidiary and Associate Companies

The turnover rates include Superannuation numbers, as well.

23. (a) Names of Holding / Subsidiary / Associate Companies
Name of the Holding / Subsidiary / | Indicate whether Does the entity indicated
Associate Companies Column ‘A’ Holding/ at column A, participate
Subsidiary/ in the Business
Associate Responsibility initiatives
of the listed entity?
(Yes/No)
International
1 Life Insurance Corporation (Singapore) Subsidiary 100% No
Pte. Limited
2 LIC (International) BSC (c), Bahrain Subsidiary 99.66% No
3 Life Insurance Corporation (Nepal) Subsidiary 55% No
Limited
4 Life Insurance Corporation (Lanka) Subsidiary 97.22% No
Limited
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Name of the Holding / Subsidiary / | Indicate whether Does the entity indicated

Associate Companies Column ‘A’ Holding/ at column A, participate
Subsidiary/ in the Business
Associate Responsibility initiatives
of the listed entity?
(Yes/No)
5 Life Insurance Corporation (LIC) of Subsidiary 83.33% No
Bangladesh Limited
National
1 LIC Pension Fund Limited Subsidiary 100 No
2 LIC Cards Services Limited Subsidiary 100 No
3 IDBI Bank Limited Associate 49.24 No
4 LIC Mutual Fund Trustee Private Associate 49.00 No
Limited
5 LIC Housing Finance Limited Associate 45.24 No
6 LIC Mutual Fund Asset Management Associate 49.87 No
Limited
7 IDBI Trusteeship Services Limited Associate 29.84 No
8 LIC HFL Asset Management Company Associate 5.38 No
Limited
CSR Details

24,

()

Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)

>

No. CSR is not applicable as per section 135 of Companies Act, 2013.

Life Insurance Corporation of India was established by the Life Insurance Corporation Act, 1956 (‘LIC
Act 1956’), enacted by Parliament to nationalize the life insurance industry in India. As such, LIC is not
a company governed by the provisions of Section 135 of the Companies Act, 2013. The Corporation is
outside the purview of CSR activities mandated under the Indian Companies Act, 2013 even after the recent
amendments to the LIC Act, 1956.

However, guided by its enduring commitment to social responsibility and nation-building, LIC established
the LIC Golden Jubilee Foundation in the year 2006 during its Golden Jubilee year. The Foundation is
registered as a Charitable Trust under the Bombay Public Trust Act, 1950, and has been voluntarily carrying
out meaningful community development initiatives across the country.

The Foundation is dedicated to the objectives of relief of poverty and distress, advancement of education,
medical relief and promotion of projects of general public utility. Through its people-centric approach, it
extends support to disadvantaged, marginalized, and underprivileged sections of society and strives to
create meaningful and sustainable change.

The initiatives undertaken by the Foundation span a wide spectrum of social welfare activities, including
scholarships for deserving students, healthcare and medical support, rural education program, vocational
and skill development initiatives and infrastructure support in the fields of education and health. Through
these sustained efforts, the LIC Golden Jubilee Foundation continues to uphold LIC’s legacy of compassion,
service, and commitment towards inclusive growth and social empowerment.

The financial year 2025-26 has been a truly remarkable year for the Foundation, marked by several landmark
achievements and meaningful social initiatives with major focus on education and healthcare. Through
dedicated efforts and unwavering commitment, the Foundation has expanded its reach and positively
impacted numerous lives across the country. Our initiatives in education, healthcare, skill development and
community welfare have created sustainable change and strengthened our mission of inclusive growth. The



(i)
(iii)
VIL.

highest number of projects were sanctioned in this year —a total of 119 projects worth¥ 77.74 Crores. Health
related projects received the highest ever allocation for ¥ 62.20 Crores. The number of new scholarships
has tripled to 10660. These Scholarships are given to meritorious students from underprivileged families,
enabling them to pursue their dreams with confidence and dignity. 2025-2026 saw the highest disbursement
towards scholarships.

Since inception, the Foundation has sanctioned 1045 projects for ¥ 303 Crores as on 31.03.2026. Of this,
417 projects pertain to educational areas, 437 to health care and 191 projects pertain to advancement
towards General Public Utility. The Foundation’s journey stands as a shining example of how purposeful
action can transform communities and build a brighter future for all.

Turnover (in %) - 5,36,748.56 crores
Net Worth (in %) - 1,75,356.38 crores

Transparency and Disclosures Compliances

25. Complaints/ Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct:

Stake-holder
group from whom
complaint is
received

Investors
(other than share-
holders)

Grievance Redressal Mechanism in FY 2025-26 FY 2024-25
Place (Yes/No)

(If Yes, then provide web-link for Number of | Number of Number of Number of Remarks
grievance redressal policy) complaints | complaints complaints | complaints
filed during | pending filed during pending
the year resolution the year resolution at
at close of close of the
the year year
NIL NIL NIL NIL NIL

Share-holders

Yes, KFin technologies Ltd. is the 922 3 Three (3) 1671 1 The lone query
Registrar and Share transfer Agent queries were pending as on
(RTA) of the Corporation to aid in pending as on 31.3.2025 was
resolution of the grievances and queries 31.3.2026 and resolved on
pertaining to shareholder Services. satisfactorily 01.04.2025
resolved on

The Corporation has a designated
01.04.2026

e-mail address (investors@licindia.
com) and portal for shareholders to
enable them to raise the grievances.

Link for investor support: https://licindia.
in/investors-support

Employees

Yes, the Corporation has developed 351 11 NIL 369 12 All 12

an internal mechanism system for complaints

redressal of grievances. For this were resolved
purpose a portal available on the in FY 2025-26.
intranet called e-Samadhan where
grievances can be registered by any
employee which is forwarded to the
Staff Grievance Officer.

Customers

https:/licindia.in/web/guest/policy-for- 66,424 0 74,290 NIL
protection-of-interests-of-policyholders

Communities

NIL NIL NIL NIL NIL
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Stake-holder Grievance Redressal Mechanism in FY 2025-26 FY 2024-25
group from whom Place (Yes/No)
complaint is (If Yes, then provide web-link for [T 1o =120 S W (1T O TY ) Number of | Number of Remarks
received grievance redressal policy) complaints | complaints complaints | complaints
filed during | pending filed during pending
the year resolution the year resolution at
at close of close of the
the year year
Value Chain Yes. Value chain partners can report NIL NIL NIL NIL
Partners their grievances, if any, to the nearest
office and through other digital modes.
Others-Ministry Compliance to Ministry through Emails 141 1 Follow up in 168 1 The lone
process complaint was
resolved in
FY 2025-26.
26. Overview of the entity’s material responsible business conduct issues:

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format:

Indicate
whether
risk or

Material
issue
identified

opportunity
(R/O)

Regulatory and | Risk and
Compliance Opportunity
environment

Rationale for
identifying the risk /
opportunity

Regulatory compliance is
an integral part of LIC’s
work ethics. Failure to
adhere to any applicable
laws in a timely manner
can lead to potential legal
action, reputational damage
or even financial losses.

LIC, being a listed company
strives to be compliant to
all the applicable laws and
regulations. By adopting
to standards as laid down
we believe that we will be
able to protect the interest
of all our stakeholders. We
ensure that all our rules
and regulations affecting
all our stakeholders

are within the legal and
regulatory frameworks. As
a public sector institution,
we are also bound by RTI
guidelines which act as an
additional layer of scrutiny.

In case of risk, approach to

adapt or mitigate

LIC has a well-established system
to ensure regulatory compliance
which ensures adherence to various
regulatory requirements.

Financial
implications of the
risk or opportunity

(Indicate positive
or negative
implications)
Financial implications of
not addressing the risks
identified can include
penalties arising from
regulators or other legal
forums while addressing
customer grievances.
Losses can also arise
from New Business front
due to negative customer
sentiments.
Adherence to regulatory
guidelines can enhance
customer satisfaction
there by increasing our
customer loyalty which
in turn can increase our
persistency and inflow of
new customers.
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Financial
implications of the
risk or opportunity

(Indicate positive

Rationale for
identifying the risk /
opportunity

Indicate
whether
risk or
opportunity

' ECE]
issue
identified

In case of risk, approach to
adapt or mitigate

(R/O)

or negative
implications)

Human Capital | Risk and Opportunity: As a key LIC is a mammoth Trans National High employee turnover
Development Opportunity player in a knowledge organization with approximately eighty | may lead to decrease in
industry, our human five thousand employees. On account | productivity, increase in
capital is a major source of | of the size and geographical spread hiring cost, particularly
strength and competitive as well as keeping with the personnel arising from recruitments
advantage. Continuous policies there is continuous vertical and | at Senior Levels and
up-skilling will enable us to | lateral movement in the organisation. low employee morale in
strengthen our leadership | All these factors necessitate that there | general.
position and combat all has to be a continuous process of
challenges facing the skill development and upscaling the
industry in a better way. knowledge base within the organization.
Risk: In the current The pandemic situation 'nec.essnated
o ) and propelled the organization to move
competitive scenario and , .
' . . towards self-learning through digital
rapidly changing marketing , )
M mode. This has enabled standardized
conditions, it is a challenge .
. content without dependence on
to retain young talent. o o
physical infrastructure and facilitators
and is available anywhere any time
on intranet/internet. The current focus
has been to make communication and
collaboration easily available as part of
the new work experience.
Further, with the aim of self-learning/
self-skilling, a Learning Management
System, ‘LIC Gyanpeeth’ was
introduced for the employees.
ESG and Risk There is an increased To promote sustainable business Negative
Climate Risk awareness in Society for practices, responsible management,
Management protection of environment. | and transparency, we have a Board
Stringent Regulations approved ESG framework and (.Dllrlnate
. Risk Management framework within the
are emerging to ensure o , )
) . organization. Various ESG related risks
protection of environment. , ) o
and Climate Risks have been identified
If we do not meet . ) .
. . and have been integrated with the Risk
aspirations of the Society or ,
. . Management Framework. These risks
fail to comply with relevant ’ o
o are being assessed periodically by all
regulations, it may result ) ) )
. ) the offices of the Corporation. There is
into reputational loss and i ) .
. an emerging Risk Module available for
may also attract stringent : o
enalt Risk Owners to identify new ESG and
penaty. Climate Risks so as to include them in
the Risk Management framework.
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Material
issue
identified

Indicate
whether
risk or

opportunity

(R/O)

Rationale for
identifying the risk /
opportunity

In case of risk, approach to
adapt or mitigate

Financial
implications of the
risk or opportunity

(Indicate positive
or negative
implications)

framework and Business
Continuity Plan is essential
to ensure long term
sustainability, improved
market valuation and
brand image’ also
strengthen stakeholder's
trust. It supports better
financial and operational
performance and business
resilience.

(BCM) Plan designed to ensure
continuity of critical operations in the
event of disruptions such as system
failures, natural disasters, or cyber
incidents.

The plan aims to minimize downtime,
safeguard critical functions, reduce
financial losses and enable swift
recovery. The BCM Plan provides
detailed procedures for the
continuity or rapid restoration of
critical business functions and the
Corporation is certified under ISO
22301 for its Business Continuity
Management System, reflecting its
strong commitment to operational
preparedness.

4 Privacy and Risk Sustaining Customer LIC accords Cyber Security and Data Financial and reputational
Data Security trust requires robust Data | Privacy the highest importance and on | loss can be damaging.
Privacy and Cyber Security. | an on-going basis is investing in newer
As we undergo digital and robust technologies and complying
transformation, protecting | with the industry best cyber security
customer data is critical to | policies, processes and regulations.
our being customer-centric | The IT Strategy Committee of the
and compliant to Data Board and Executive level Committees
Protection laws. ensures oversight over cyber security
. and data privacy matters. LIC

Cyber Security related pnv y )
L ) undertakes audit, security assessments
incidents can impact our o i

) and validation of controls against cyber
reputation, customers, and ) o

. threats and its remediation. We are
our business. It becomes .

) ISO 27001 certified and are under the
essential therefore to ) )

. process of implementation of DPDP
continuously evaluate,
o . Act.
mitigate and implement
Cyber Security and Privacy
related measures to protect
customer data.
5 Business Risk A systematically designed | Corporation has a Board-approved Negative
Continuity Risk Management Business Continuity Management
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure
Questions

Policy and management processes

1. a. Whether your entity’s policy/ policies cover each Y Y Y Y Y Y N Y Y
principle and its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by the Board? Y Y Y Y Y Y NA | Y Y

(Yes/No)

C. Web Link of the Policies, if available

https://licindia.in/Investor-Relations/Policies-and-Code-of-
Conduct. Some of the policies of the Corporation are offered
to employees only and are available on the intranet site of the
Corporation.

2. Whether the entity has translated the policy into
procedures. (Yes /No)

Y Y Y Y Y Y | NA| Y Y

3. Do the enlisted policies extend to your value chain
partners? (Yes/No)

Our value chain partners are contractually obliged to comply
with requirements pertaining to safety and healthy environment,
prohibition of child labor and forced labor, non-discrimination,
employment condition, provision of wages and working hours.

4. Name of the national and international codes/
certifications/ labels/ standards (e.g. Forest Stewardship
Council, Fair trade, Rainforest Alliance, Trustee) standards
(e.g. SA8000, OHSAS, ISO, BIS) adopted by your entity
and mapped to each principle.

Under Principle 4, LIC has obtained:
ISO 31000 for ERM
ISO 22301 for BCP

5. Specific commitments, goals and targets set by the entity
with defined timelines, if any

a. We are committed to incorporating ESG principles in our
business activities

b.  We are committed to conserving water, reducing energy
use and reduce our carbon footprint as well as GHG
emissions.

c. We are an equal opportunity employer ensuring no
discrimination on any grounds whatsoever.

d. Spread life insurance widely and in particular to the rural
areas and to the socially and economically backward
classes with a view to reaching all insurable persons in
the country and providing them adequate financial cover
against death at a reasonable cost.

e. Maximize mobilization of savings by making insurance
linked savings adequately attractive.

f. In investment of funds, the primary obligation to its
policyholders, whose money it holds in trust, without
losing sight of the interest of the community as a whole;
funds to be deployed to the best advantage of the
investors as well as the community as a whole, keeping
in view national priorities and obligations of attractive
return.
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g. Conduct business with utmost economy and with the full
realization that the money belongs to the policyholders.

h. Act as trustees of the insured public in their individual
and collective capacities.

i Meet the various life insurance needs of the community
that would arise in the changing social and economic
environment.

- Involve all people working in the Corporation to the best
of their capability in furthering the interests of the insured
public by providing efficient service with courtesy.

k. Promote amongst all agents and employees of the
Corporation a sense of participation, pride and job
satisfaction through discharge of their duties with
dedication towards achievement of Corporate Objective.

6. Performance of the entity against the specific commitments, | a. In 2025-2026 alone, we have settled 8,30,399 individual
goals and targets along-with reasons in case the same are death claims and 2,41,25,943 individual maturity claims
not met. with an outgo of 19,019.79 crores INR and 2,37,353.14

crores INR respectively thus providing financial security
to dependent families, creditors, partners and key men
in case of business insurance, etc.

b. We cover 3,70,40,056 lives under the PMJJBY as on
31.03.2026. We have designed other micro insurance
products to cater to weaker segments of society.

C. Hereditary commission is paid to dependents of over
60297 agents who have expired and were eligible for
renewal commission.

d. 59% of village panchayats have been covered with
at least one Bima Sakhi thereby providing training
and employment of lady insurance agents as well as
reaching out to the nooks and corners of the country to
spread life insurance.

e. To provide an impetus to insurance cover in the rural
areas we have provided employment opportunities and
2,83,249 Bima Sakhis were in force as on 31.03.2026.

Governance, leadership and oversight

7. Statement by director responsible for the business The Board has overall responsibility regarding business
responsibility report, highlighting ESG related challenges, | responsibility report and to identify and manage ESG issues
targets and achievements (listed entity has flexibility of the Corporation.

regarding the placement of this disclosure)

8. Details ofthe highestauthority responsible forimplementation | Shri R Doraiswamy,
and oversight of the Business Responsibility policy(ies) CEO & MD;
DIN: 10358884
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9. Does the entity have a specified Committee of the Board/ | Yes, Board of Directors (“Board”) has overall responsibility
Director responsible for decision making on sustainability | of Corporation’s Governance and Sustainability practices.
related issues? (Yes / No). If yes, provide details. Board has constituted an Environment, Social & Governance
(ESG) Committee. The Committee approves and ratifies
the ESG goals, targets, strategy and monitors performance
thereof including the ESG initiatives to ensure long-term value
creation for the stakeholders and periodically reviews the ESG
activities of the Corporation. The Board approved the ESG
Framework & Climate Risk Management Framework on the
recommendation of the ESG Committee.
10. Details of Review of NGRBCs by the Company
Performance against above policies and follow up action The Board/ Committee of Board/ Senior Management of the
Corporation have approved the policies that have been stated
above as required by extant regulations.

Indicate whether review was undertaken by Director/ | Review done inter-departmentally.

Committee of the Board/ Any other Committee

Frequency (Annually/ Half-yearly/ Quarterly/ Any other — | Half Yearly

please specify)

Compliance with statutory requirements of relevance to the | The Corporation complies with all applicable regulations.

principles and rectification of any non-compliances

11. Has the entity carried out independent assessment/ | All policies of the Corporation are evaluated internally.
evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency.

12. If answer to question (1) above is ‘No’ i.e. not all Principles are covered by a policy, reasons to be stated:

P1 | P2 | P3| pa | Ps | P6 | P7 | Pa | P9 |
The entity does not consider the Principles material to its business | - - - - - - No - -
(Yes/No)

The entity is not at a stage where it is in a position to formulate | - - - - - - NA - -
and implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical | - - - - - - NA - -
resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No) - - - - - - NA - -

Any other reason (please specify)

*k

**As a listed entity, LIC operates in a highly regulated environment. Further, the Corporation upholds the highest standards
of responsible business conduct as prescribed by the Insurance Regulatory and Development Authority of India (IRDAI) and
Securities and Exchange Board of India (SEBI). The Corporation also regularly participates in various forums and committees
constituted by said regulatory authorities. While there is no specific policy outlined for this principle, the Staff Regulations,
1960, governs all employees and officers who are required to act in accordance with high professional and ethical standards.
The Corporation, through trade-bodies and associations, puts forth a number of suggestions with respect to the economy and

the insurance sector in particular.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE:

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programs on any of the Principles during the financial year:

308

Total number
of training and

awareness
programmes
held

Topics/Principles covered under the training and

its Impact

%age of persons
in respective
category covered
by the awareness
programmes

Board of Directors 4 1)  Strategy Meet - Session on Business Strategy, 96.43%
Shareholder Value, Technology Transformation,
Risk Management, HR Strategy, Financial Asset
2)  Session on Artificial Intelligence and Machine 100%
Learning
3) Strategy Meet - Session on Business Strategy, 100%
Technology Transformation-IT, Actuarial
Presentation, HR Strategy, Real Estate
Management.
4) Directors’ Development Program - |11 30 %
(3 BoDs out of 10
attended)
Key Managerial Personnel 9 1) 44" India Fellowship Seminar, Mumbai 50 %
2) Munich Re Gilobal Life Insurance Seminar at (5 KMPs out of 10
attended)
Germany
3) ESG Leadership Development Program at MDC
4) 20" Current Issues Seminar in Life Assurance
(20" CILA)
5) 45" India Fellowship Seminar (IFS)
6) 25" Global Conference of Actuaries (GCA)
7) National convention of company secretaries
8)  Training Program for Investment Dept Officials
9) Retirement Training and ESG Leadership
Development Program
Employees other than BoD 5,713 LIC Act, 1956
and KMPs National Convention of ICSI
Session on Capturing the movement of UPSI in SDD
Orientation session for Nodal officers nominated for
compliances




Segment Total number
of training and
awareness
programmes
held

Topics/Principles covered under the training and
its Impact

IT & Cyber Security, Digital Transformation &
Changing Landscape, IT Initiatives, Social Media,
Business Etiquettes, Increase in persistency,
focussing on augmenting premium receivables, BCP,
ERM, KYC /AML/CFT sessions, IT/ Mobile Apps, MS
Office, IRDAI Regulations / Regulatory Sensitisation,
New Products / Product based Programs, Customer
Service Sensitization / Complaint Resolution, Agents
for Career Growth, Telephone & Email Etiquettes
/ Letter writing / Email Policy, Training for Retiring
Officials, PLLI, Multifunctional Training, Health&
Safety / Wellness / PoSH, Hassle free KYC for PWD,
Compliance Certification Process, Induction training
programmes for various cadres, Train the Trainers,
RTI Act, Financial Awareness, Fundamentals of
Financial Modelling and Forecasting, Investment
Orientation, Corporate Governance and Regulatory
Compliances, Fixed Income Derivatives, GST Invoice
Management System, BRSR, Preventive Forensics,
Bond mathematics & Introduction to Indian Treasury
Market, Mastering Related Party Transactions &
Key Regulations, Insolvency and Bankruptcy Code,
Secure Coding Principle, Public Procurement,
Leadership Development Program, Integrating
Ethics, POSH, Human Rights and ESG, Digital
Fraud Awareness, Training Session on Reservation
Matters, Strengthening Grievance Redressal(GR),
Sensitisation Program- Person with Disability PwD,
Effective Procurement, Contracts Administration &
Management.

Har Pal Aaphe Saath

%age of persons
in respective
category covered
by the awareness
programmes

81.53%
[68946 employees
trained]

Training Activities are carried out through In-House Training Centres and External Training Institutes.

In-house Training:

LIC has an extensive setup of well-equipped In-House Training Centres that cater to the training needs of its workforce, including
field personnel, administrative staff and officers at various managerial levels. These centres feature modern infrastructure such
as hostel facilities, classrooms, auditoriums, computer labs, LCD facilities, recreational and sports amenities. LIC’s In-House
Training Centres includes:

>

>
>
>

Management Development Centre (MDC): The apex Training Institute of the Corporation.

Zonal Training Centres (ZTCs): One located in each of LIC’s eight Zones.

Employee Training Centres (ETCs)/ Computer Training Centres (CTCs): One in each of the 113 Divisional Offices.

Divisional Training Centres (DTCs): One in each of the 113 Divisional Offices for Agents.
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External Training:

To introduce fresh perspectives, gain specialized industry expertise and stay aligned with global HR practices, LIC also
nominates officials to participate in a variety of External Training Programs offered by renowned Institutions such as National
Insurance Academy - NIA (Pune), Indian Institutes of Management — 1IMs, Indian School of Business — ISB (Hyderabad),
Institute of Directors — IOD (Mumbai), National Institute of Securities Markets — NISM (Mumbai), All India Management
Association — AIMA (Delhi), Department of Financial Services — DFS (Delhi), Institute of Actuaries of India - IAl (Mumbai),
National Forensic Sciences University — NFSU (Gandhinagar), Steel Authority of India Ltd — SAIL (Ranchi), Arun Jaitley
National Institute of Financial Management — AJNIFM (Faridabad), Delhi Metro Rail Academy — DMRA (Delhi), The Institute of
Company Secretaries of India — ICSI (Delhi), Administrative Staff College of India — ASCI (Hyderabad), College of Insurance —
COI (Mumbai), Bombay Chamber of Commerce and Industry — BCCI (Mumbai), FIMMDA (Mumbai), Bloomasia Incorporated
(Mumbai), Princeton Academy (Mumbai), Times Internet (Mumbai),ICICI Bank Ltd, Knolskape Solutions Pvt. Ltd (Bengaluru),
NAHRD (Delhi) and Institute of Insurance and Risk Management — IIRM (Hyderabad), Space Education & Training Academy
Nagpur ISWBM — Kolkata, Management Development Institute (MDI) Gurugram, BML MUNJAL, Delhi, etc.

The number of participants trained in various sessions conducted in-house by MDC and other training institutions number
1,51,176. The participants trained in external training institutes including NIA numbered 6,935. Thus 1,58,111 participants
were trained with some having attended multiple training sessions on different subjects and also on change of roles during
the same period.

Short duration Webinars:

To reach a wider segment of employees and the field force, a series of short-duration webinars were conducted, in collaboration
with External Training Institutes as well as at our In-House Training Centers. These webinars cover a broad spectrum of topics
such as:

o New digital initiatives, Cyber security and prevention of Cyber fraud

. New Business parameters and performance indicators

o Marketing development programs covering intermediaries, products and sales techniques.

o Underwriting rules including Key-Man Insurance, Employer-Employee Schemes, MWP Act, female life, minor life and
non-medical

. Policy servicing, Revival, Persistency and Claim Settlement including Re-investment

. Preventive Vigilance.

LIC Gyanpeeth — Self Learning Management System Module:

> LIC Gyanpeeth is a digital self-learning and self-skilling platform introduced in 2020. It offers standardized training
content without the need for physical infrastructure or facilitators, enabling employees to access learning materials
anytime and from anywhere 24/7 through intranet or internet browsers.

> The self-learning portal is specifically designed to ensure uninterrupted training across various functional domains.
Continuous enhancements and updates are being made to improve its effectiveness. As of 31t March, 2026, LIC
Gyanpeeth contains 19 main modules, 166 sub-modules and 8,180 MCQs.

> ‘LIC Gyanpeeth’ has received an overwhelming response from employees, with approximately 75,057 (89.69%)
employees earning a total of 24,29,843 LIC Gyanpeeth Certificates.

> Number of main module certificates issued under Gyanpeeth module was 2,91,712 and the number of sub modules for
which certificates were issued numbered 21,38,131, together totaling 24,29,843 certificates being thus issued.

Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in
the following format

(Note: The entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations
and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):



Monetary

NGRBC | Name of the regulatory/ | Amount Brief of the Case Has an appeal
Principle | enforcement agencies/ been preferred?
judicial institutions (Yes/No)
Penalty/ Fine NIL Revenue Authorities like 0.02 Wrong Utilization of ITC, Non No
Income Tax Authority, crore Issuance of e-Way Bill, Late
GST Authorities, etc. Filing of TDS Return, Penalty

on Service tax on expenses
reimbursement to agent

Settlement NIL NIL NIL NIL NA

Compounding fee NIL NIL NIL NIL NA

Non-Monetary

NGRBC | Name of the regulatory/ | Brief of | Has an appeal been preferred?
Principle | enforcement agencies/ | the Case (Yes/No)
judicial institutions

Imprisonment NIL NIL NIL NIL

Punishment NIL NIL NIL NIL

Of the instances disclosed in Question 2 above, details of the Appeal /Revision preferred in cases where monetary or

non-monetary action has been appealed.-

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

NIL NIL

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide
a web-link to the policy.

The Corporation maintains an Anti-Bribery and Anti-Corruption Policy. The Corporation also has a Whistle-blower policy.
Additionaly, as per the provisions of Rule 32 of LIC of India (Staff) Rules, 1960, no employee or any member of the family of
the employee is allowed to accept the gifts of more than the trifling value.The link for anti-bribery and anti-corruption policy is

as under:

(https://licindia.in/documents/d/guest/anti-bribery-and-anti-corruption-policy-1-)

Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken by any law enforcement

FY 2025-26 FY 2024-25

agency for the charges of bribery/ corruption:

Directors NIL NIL
KMPs NIL NIL
Employees 2 1
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Details of complaints with regard to conflict of interest:

FY 2025-26 FY 2024-25
Number of complaints received in relation to issues of Conflict Nil NA Nil NA
of Interest of the Directors
Number of complaints received in relation to issues of Conflict Nil NA Nil NA
of Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines /penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest

Proceedings are underway in the 2 cases registered against employees.
Days of accounts payable: ((Accounts payable*365)/ Cost of goods / services procured):
FY - 2024-2025

Number of days of accounts payable 23.53 12.12

Openness of business:

Details of concentration of purchases and sales with trading houses, dealers and related parties along-with loans and advances
& investments, with related parties:

Some parameters are not applicable for Insurance/ service sector, and hence information is provided to the extent applicable.
However, during the FY 2024-25 due to misinterpretation, it was provided.

Parameter Metrics FY 2025-2026 FY 2024-2025

Concentration of a. Purchases from brokers NA 16.64% secondary
Purchases™” as % of total purchases market trading
b. Number of brokers where NA 142

purchases are made from

C. Purchases from top 10 NA 9.87%
brokers as % of total
purchases from brokers

Concentration of Sales** a. Sales to brokers as % of NA 12.96% secondary

total sales market trading

b. Number of brokers NA 142
through whom sales are
made

C. Sales to top 10 brokers NA 9.54%
as % of Total sales to
brokers
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Parameter Metrics FY 2025-2026 FY 2024-2025

Share of RPTs in a. Purchases (Purchases 2.15% 1.54%
with related parties/ Total
Purchases)
b. Sales (Sales to related 2.66% 1.89%

parties/ Total Sales)

C. Loans & advances NA NA
(Loans & advances given
to related parties / Total
loans & advances)

d. Investments (Investments NA NA
in related parties/ Total
Investments made)

** Concentration of Purchases and Sales is Not Applicable as it pertains to Goods and not Services. Therefore not provided
this year.

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total training and awareness Topics / principles covered under the %age of persons in respective category
programmes held training and its impact covered by the awareness programme

3971 Sessions Product Training, Comparison of Product, 20.72%
Skill development, study of Financial
Markets.

30 Sessions Yoga, Cleanliness, Save Green, 48.64%

Swachhata Related Topics, Vigilance
Awareness, New Plans, Fire Drill, Use of
Hindi in Office Work.

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/
No) If yes, provide details of the same.

> Yes, Processes are in place.

Disclosure of interest as well as declaration on Directors’ independence is being regularly obtained from Directors and
submitted to the Board. Directors recuse themselves from participating in discussion or decisions on agenda Item(s)
where they are deemed interested and when such matters are considered during meetings to avoid any conflict of
interest. Further, Board of Directors on an annual basis provides an affirmation that they have complied with the code of
conduct for Directors and Senior Management Personnel.

PRINCIPLE 2: Business should provide goods and services in a manner that is sustainable and safe
Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

R&D mainly focuses on product development, monitoring, modifying, closing as well as introducing newer versions with
emphasis on its environmental and social impact too. Customer experience and satisfaction continue to be the bedrock on
which initiatives in this aspect are worked out including diminishing the usage of paper across the Board.

Capital expenditure is incurred on replacing old energy inefficient appliances like ACs, light bulbs, lifts, etc with modern energy
efficient equipment, Installation of solar equipment for leveraging renewable energy, Rain water harvesting to boost water
conservation, etc. Its impact is felt in increased energy efficiency, harnessing recyclable resource like sunlight and conservation
of water.
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a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs was sourced sustainably?

(a) Yes. As a part of the Insurance industry, our operations primarily revolve around digital solutions. While our procedures
do not directly mirror those of traditional manufacturing, we try to follow guidelines and practices that promote ethical
and sustainable sourcing of technology-related inputs. Given the nature of our operations, traditional measures of
sustainable sourcing and identifying percentage are not directly applicable. However, we actively participate in broader
organisational initiatives to enhance and improve sustainability. Although, there is no specific procedure in place for
sustainable sourcing, we follow the procurement policy of the Corporation which complies with guidelines of CVC thus
promoting transparency, improving competition and ensuring equity among participants, encouraging “Make in India’.
Moreover, all the procurement is made in e-mode inviting tenders through online channel only eliminating the requirement
of physical documents and effort for delivery of such documents.

(b)  Not Applicable

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life,
for (a) Plastics (including packaging) (b) E-waste (c¢) Hazardous waste and (d) other waste

As the Corporation is in the Business of Insurance, there is limited scope for using recycled material. Insurance products per
se, are intangible. However, our offices are encouraged to recycle e-waste. Servers, computers, cartridges, ribbons are the
primary e-waste generated which is disposed through authorized vendors, who pick up the hardware e-waste from all locations
after dismantling/degaussing. Re-cycling certificates are also obtained. For collection and disposal of e-waste and electrical
waste, safe disposal collection boxes are kept at various offices. The hardware items which are end-of-life are handed over
to the hardware supply vendor under buyback. The vendor, in turn, appoints an e-waste disposal vendor registered with the
Central Pollution Control Board or any State Pollution Control Board, who picks up the hardware from all the locations. A
certificate is taken by the e-waste disposal vendor in the prescribed form.

We provide products and services which do not have material usage of plastics, electronics or any other hazardous and non-
hazardous materials. Therefore, post consumption waste generation is not significant. As a part of IT in insurance sector, our
primary concern is managing digital waste and not physical products since no physical product is generated. We focus on
minimizing our environmental impact through responsible e-waste disposal; secure data handling and promoting paperless
operations. We are committed to sustainable practices in our software development lifecycle.

89.08% of waste has been disposed through Metal Scrap Trade Corporation Limited (MSTC). Food Waste and Garden Waste
generated in Management Development Centre (MDC) campus is converted into compost and used in MDC garden to promote
plants growth. Initiatives like implementation of paperless HRMS/ TE Modules has reduced generation of paper waste. Daily
waste is handed over to Municipality.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Extended Producer Responsibility (EPR) in the traditional sense is not applicable to us, as our activities are not directly
associated with the production of physical goods.

However, to ensure alignment with environmental sustainability, we collaborate with certified e-waste disposal partners to
ensure that our electronic waste is managed in an environmentally friendly manner.

Leadership Indicators

1.
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Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Being in the services industry, life cycle assessment as in general parlance is not applicable to life insurance contracts.
However, from the angle of product development, periodic evaluation or valuation is a norm. Every plan introduced has
certain projections made across various parameters like mortality, morbidity, interest rates, administrative costs, etc. During
the course of time, whenever it is felt that the assumptions made therein and the actual results emanating from the field are
having a variance beyond the ranges provided for in different scenarios, corrective action is initiated. It may take the form of



changes in the parameters governing the same at one end to withdrawal of the plan at the other and coming forth with a revised
one, if required.

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means,
briefly describe the same along-with action taken to mitigate the same.

From the nature of the business as well as it being monitored on a regular basis, no significant social or environmental
concerns or risks evolve from the same.

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or reused material is not applicable as life insurance being an intangible product does not partake in such processes.
89.08% of waste is disposed through MSTC.

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled and
safely disposed:

Being an intangible product, such a contingency does not arise.

FY 2025-26 2024-25

Re-Used Recycled Safely Re-Used Recycled Safely
Disposed Disposed
Plastics (including packaging) NA NA NA NA NA NA
E-waste NA NA 54 MT NA NA 13.24 MT
Hazardous waste NA NA NA NA NA NA
Other waste NA NA NA NA NA NA

Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Being an intangible product, such a contingency does not arise.

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

a. Details of measures for the well-being of employees:

Category % employees covered by
Total (A) | Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities
" o T T e e o
(C) (€) (D) (E) (F)

Permanent employees
Male 64161 64161 100 | 64161 100 64161 100 NIL NIL
Female 20404 | 20404 100 | 20404 100 | 20404 100 NIL NIL
Total 84565 | 84565 100 | 84565 100 | 20404 100 | 64161 100 NIL NIL
Other than Permanent Employees
Male 12 2 16.66 0 0 0 0 0 0 0 0
Female 1 0 0 0 0 1 100 0 0 0 0
Total 13 2 15.38 0 0 1 100 0 0 0 0
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b.  Details of measures for the well-being of workers:

Category % workers covered by

Total (A) | Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities

Number | % (B/A) | Number | %(C/A) | Number | % (D/A) | Number | % (E/A) | Number | 9%(F/A)
(B) (€) (D) (E) (F)

Permanent Workers
Male
Female There is no class of employees as “Workers” in the Corporation
Total
Other than Permanent Workers
Male
Female There is no class of employees as “Workers” in the Corporation
Total

cC. Spending on measures towards well-being of employees and workers (including permanent and other than

permanent) in the following format —
FY 2025-26*

Cost incurred on well-being measures as a % of |i. Group Personnel i

total revenue of the Corporation Accident Benefit —
0.00074%

ii. Mediclaim — 0.05169%

FY 2024-25

Group Personnel
Accident Benefit —
0.001934%

Mediclaim — 0.0931228%

High Cost Protracted
Treatment — 0.000054%
Preventive Health
Check-up— 0.0011%

High Cost Protracted
Treatment — 0.000156%
Preventive Health
Check-up — 0.002841%

These figures are exclusive of 18% GST

*The cost incurred on well-being measures as a percentage of total revenue of the Corporation for the FY 2024-25 was
calculated on the basis of ‘New Premium Income’ whereas the percentage for the FY 2025-26 is calculated on the basis
of total revenue of the Corporation, hence the variation in data for FY 2025-26 as compared to FY 2024-25.

2. Details of retirement benefits, for Current Financial Year and Previous Financial Year.

Benefits FY 2025-26

Current Financial Year

FY 2024-25

Previous Financial Year

No. of No. of Deducted and No. of No. of Deducted and
employees workers deposited with the employees workers deposited with the
covered as | covered as EGIOVAN /'Sl covered as | covered as | authority (Y/N/N.A.)
a % of total | a % of total a % of total | a % of total
employees workers employees workers

PF(*)/ 65.74% The Corporation has 100%- All The Corporation has
Pension (55640 out There is its own LIC of India eligible its own LIC of India
of 84565) Provident Fund No.1 employees There is Provident Fund No.1
no class of
Rules and the same are covered | noclass of | Rules and the same
employees | . .
as is managed by the employees | is managed by the
«“Workers” Corporation. as “Workers” | Corporation.
NPS 34.26% . Yes 100%- All in the Yes
in the - .
. eligible Corporation
Corporation
employees
are covered
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Benefits FY 2025-26
Current Financial Year

FY 2024-25

Previous Financial Year

No. of No. of Deducted and No. of No. of Deducted and
employees workers deposited with the employees workers deposited with the
covered as | covered as authority (Y/N/N.A.) covered as | covered as | authority (Y/N/N.A.)
a % of total | a % of total a % of total | a % of total
employees workers employees workers

Gratuity 100% The Corporation 100% The Corporation
(84565) is having a Group is having a Group
Gratuity policy and Gratuity policy and the
the same is managed same is managed by
There is by P&GS Department . P&GS Department of
no class of | of the Corporation. Thereis | the Corporation.
ES| Not T . Not no class of .
Not Appl | Not Applicabl
Applicable as ot Applicable Applicable employees ot Applicable
Others 100% “Workers” All the schemes as "Workers™ | Ajl the schemes are
- please (84565) in the are managed by inthe | managed by the
Specify(#) Corporation the Corporation. Corporation | corporation.
Man-agement 'S 100% Management is having
having Group S
L . Group Mediclaim
Mediclaim Policy from . .
. Policy from New India
New India Insurance.
Insurance.

(#)Employees / Officers retiring from the services of the Corporation are entitled to various post-retirement benefits which are
inclusive of Encashment of Privilege leave, Group Insurance Scheme, Group Mediclaim Scheme, Accumulation of Group
Savings Linked Insurance Scheme, Pension benefits who have opted for it.

(*)Employees who are appointed in the services of the Corporation on or after 01.04.2010 are governed by National Pension
System and are not covered under LIC of India Provident Fund No. 1 Rules and vice-versa.

Accessibility of work places:

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this
regard.

The Corporation has framed an Equal Opportunity Policy in accordance with the provisions of the Rights of People with
Disabilities Act, 2016 and Rights of Persons with Disabilities Rules, 2017. All offices of the Corporation have been advised to
make provisions for barrier-free accessibility and other provisions for persons with disabilities in new and existing offices.

The Corporation has modified its Central office with special facilities such as ramps, rails, uniquely designed physical barriers,
etc. We have specially designed washrooms (with accessible door, grab rails, etc.) to suit the special needs of differently-
abled persons. We also have ramps, grab rails, etc in many offices owned by us to suit the needs of differently abled persons.
Additionally, proper accessibility of workplaces is ensured on construction sites by providing pathway approach, scaffoldings,
construction lifts, etc.

Assistive Technology for Visually Handicapped employees: The screen reading software “ORCA” is made available on all the
LINUX desktops in all offices of the Corporation. In order to facilitate effective use of the said software, provision is done to
make available suitable audio devices / headphones.

In pursuance of the instructions from Ministry of Finance, the Corporation has appointed Chief Liaison Officers for Persons with
Disabilities to look into the redressal of grievances of such employees.

806 branches made accessible for PwDs by constructing Ramps across all the Zones as per the RPwD Act. Lifts arrangement
are also there in many of our offices. Those buildings which do not have the lift facility are being taken up for installation of the
same. 117 toilets have been constructed for PwDs till date. Accessibility indicator is included in the ESG Framework which is
approved by the Board. All our offices are being made accessible with the help of ramps.
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Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

Yes. The Corporation has adopted an Equal Opportunity Policy in accordance with the provisions of the Rights of Persons with
Disabilities Act, 2016 and the rules framed thereunder and provide a framework which is committed towards the empowerment
of persons with disabilities. The link for Equal Opportunity Policy is as under:

https://licindia.in/web/guest/equal-opportunity-policy

Return to work and Retention rates of permanent employees and workers that took parental leave.

“ Permanent Employees Permanent Worker

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100% e e o olacs of ooy
ere IS No Class o employees as
Female 100% 100% ° c ploye
Workers” in the Corporation
Total 100% 100%

Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

Permanent Workers There is no class of employees as “Workers” in the Corporation
Other than permanent workers There is no class of employees as “Workers” in the Corporation
Permanent Employees Yes.

Employee grievance redressal portal e-Samadhan is available on the intranet
website of the Corporation. Complaints are forwarded on-line to Staff Grievance
Officer. There is also a provision for appeal to next higher authority. Complaint
resolution time frame is 90 days.

There are also Internal Complaints Committees at Central Office, Zonal Offices,
Divisional Offices handling grievances pertaining to Sexual Harassment according
to the provisions mentioned in the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

Other than Permanent Employees Yes.

Membership of employees/workers in association(s)/Unions recognized by the listed entity:

Category FY 2025-26 FY 2024-25

Total No. of employees in % (B / A) Total No. of employees / % (D/C)
employees | respective category, employees/ | workers in respective
/ workers who are part of workers in | category, who are part
in association(s) or respective of associations or
respective Union category Union
category
_ © (D) % (DIC)
Total 84,565 | Corporation does not 91,606 | Corporation does not NA
Permanent recognize any Union. recognize any Union.
Employees Hence the data is not Hence the data is not
- Male 64,161 | maintained. NA 69,740 | maintained. NA
- Female 20,404 NA 21,866 NA
Total
Permanent
Workers There is no class of employees as “Workers” in the Corporation
- Male
- Female
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8. Details of training given to employees and workers:

Category FY 2025-26 FY 2024-25

On Health and On Skill Total On Health and On Skill
safety measures upgradation (D) safety measures upgradation

%(B/A) %(C/A) No. (E) | %(E/D) No. (F) | % (F/D)
Employees
Male 64,161 * *| 52,566 | 81.93% | 69,740 * **| 46,081 | 66.07%
Female 20,404 * *| 16,324 | 80.00% | 21,866 ** **| 15,196 | 69.50%
Total 84,565 | 48,368 57% | 68,890 81.46% | 91,606 i ** 1 61,277 | 66.89%

* ‘Yoga & Health’ Session was incorporated in all our In-House Training Programmes. The 11" International Day of Yoga (IDY)
was celebrated across India on 215t June 2025. A one-day Employee Engagement Program (EEP) was conducted by all 113
Divisional Offices. This program targeted 57% of our employees — from Record Clerks to Administrative Officers — across
the country. A Session on ‘Health & Wellness’ was a part of the EEP Agenda, which covered 48,368 employees. The program
focused on fostering a sense of belonging, promoting teamwork and strengthening the emotional and professional connection
between employees and the organization.

** For FY 2024-25 the information was not included.
9. Details of performance and career development reviews of employees and worker:

Details of performance and career development reviews of employees
Category FY 2025-26 FY 2024-25

Toal©) | No® | %00
Employees

Male 64,161 64,161 100 69,740 69,740 100
Female 20,404 20,404 100 21,866 21,866 100
Total 84,565 84,565 100 91,606 91,606 100

10. Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No).
If yes, the coverage such system?

Yes. The Corporation has stringent guidelines to ensure the safety of employees and its property. This includes policy
for fire safety, standard operating procedures for fire safety, which covers rules pertaining to fire-fighting equipment,
fire drills, formation of fire safety committees in all our offices, periodical check on electric and fire safety parameters
are conducted wherever required. Also, restrictive access to core Departments has been taken up. We have SOP’s
on security and fire safety measures with defined roles to be followed by each employee in case of any incidence.
Drills are conducted regularly so that the employees respond swiftly and efficiently and have clear understanding of
the procedures. Employees are covered under Group Insurance, Group term insurance and 24 Hours Group Personal
Accident Policy. In addition to the above, the employees are covered under Group Mediclaim Scheme where employees
and their families are covered for hospitalization, with an option to take additional cover for themselves and their families.
Preventive Health check-up scheme and scheme of ex-gratia reimbursement of Medical Expenses in case of High cost
treatment are also other benefits for the employees. Additionally, all employees are covered under mediclaim facility. Fire
and safety Advisory (SOP) and Security manual are also in place.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine
basis by the entity?

Not applicable since we are a financial services entity.
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c. Whether you have processes for workers to report the work related hazards and to remove themselves from

such risks. (Y/N)

Not applicable

d. Do the employees/ workers of the entity have access to non-occupational medical and health care services?

(Y/N)

Yes. All employees are covered under health insurance and accident policy. The Corporation has well-defined medical
and healthcare policies. Group term insurance cover and Personal Accident insurance cover are applicable for all
employees. Initiatives like health checkup, yoga, eye checkup, bone density, etc and talks by specialists to educate and
enable healthier and happier lifestyle are held.

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2024-25
Lost Time Injury Frequency Rate (LTIFR) Employees NIL NIL
(per 1 million-person hours worked) Workers Not Applicable Not Applicable
Total recordable work-related injuries Employees NIL NIL

Workers Not Applicable Not Applicable
No. of fatalities Employees NIL NIL

Workers Not Applicable Not Applicable
High consequence work-related injury or Employees NIL NIL
ill-health (excluding fatalities) Workers Not Applicable Not Applicable

Describe the measures taken by the entity to ensure a safe and healthy workplace.

Security Guards and Watchmen are appointed for the security of office premises and employees. Baggage scanners are
installed at the entrances of various offices. CCTV cameras have been installed in offices in sensitive departments of the
Corporation. Fire safety Committees are constituted in all the offices, training imparted on a regular basis and evacuation drills
are conducted. Standard operating procedures for Fire Safety are laid down. Every employee of the Corporation gives their
rating, in the Monthly Ambience Poll, where the ratings are based on various parameters of cleanliness in the offices. Model
DO & Model BO competitions are floated to encourage cleanliness and record maintenance. Activities including regular pest
control services, cleaning of office premises and surrounding areas, disposal of scrap, identification and proper use of vacant
spaces, plantation of saplings, rain water harvesting, installation of ramps and railings for the differently abled, installation of
solar panels, etc. are being done to ensure safe and hygienic work place. As on date most of our offices are using LED lighting.

We have sensitized all our employees about the prevalent policy against Sexual Harassment at the workplace as well as the
mechanism and the process is being followed for the redressal of complaints related to Sexual Harassment at workplace.

The Office premises are kept clean. Pest Control Services, Fire Fighting Equipments, Emergency Exits, Floor Marshals in
each floor, Fire Drills, Security Services are some of the additional measures taken to ensure a safe work place. Fire & Safety
Advisory (SOP) and Security manual are in place.

Number of Complaints on the following made by employees and workers:

Filed during Pending Filed during Pending Remarks
the year resolution the year resolution
at the end of at the end of
year year
Working Conditions NIL NIL NIL NIL NIL NIL
Health & Safety NIL NIL NIL NIL NIL NIL
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Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Health and safety practices Inspection of all our offices is done by our inspection teams every year

Working Conditions

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

To address safety related incidents, installation of baggage scanner machines and fire extinguishers and training by Security
Officers is provided for security guards. Fire and Safety Advisory (SOP) and Security Manual are in place to address the issues
related to safety related incidents.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N)
(B) Workers (Y/N):-

(A) Employees: Yes. The Corporation extends benefits in the form of support to families in the event of an employee’s death
as under:

1. Group Insurance - 2004 if opted

2. Group Term Insurance which is paid to nominee / legal heirs. This is especially provided to protect the loss
of commutation of pension, had the employee continued in the services of the Corporation till the date of his
superannuation.

3. Risk and Savings Portion of Group Savings Linked Insurance
4, 24 hours Group Personal Accident cover in case death of the employee occurs due to accident.
Apart from this the following terminal dues are settled to the family of the deceased employee:

1. Gratuity is paid even if the employee had not completed five years of continuous service with the Corporation. In
addition, gratuity is calculated as per LIC of India (Staff) Rules, 1960 and also as per Gratuity Act, 1972 and the
higher is paid to the family members of the deceased employee.

2 Additional Gratuity is also paid if applicable.

3 Family Pension as applicable

4. Employees contribution towards Provident Fund

5 Corporation Contribution towards Provident Fund (for PF Optees)
6 Lump sum in lieu of PL Encashment.

An opportunity of employment is also extended to the spouse or age eligible child of the deceased employee on
compassionate grounds, wherever applicable.

(B) Workers: There is no class of Employees termed as ‘workers’ in the Corporation.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by
the value chain partners.

The Corporation ensures that taxes as applicable to the transactions within the remit of the Corporation are deducted and
deposited in accordance with extant regulations. This activity is reviewed as part of the internal and statutory audit. The
Corporation expects its value chain partners to uphold business responsibility principles and values of transparency and
accountability. This is also part of Service Level agreement executed with Channel Partners.

GST is paid to Value Chain Partner/s and it is being ensured that the same has been remitted to GST Authorities. Statutory
deductions are done from the Value Chain Partner’s bill and the same has been deposited in the respective department.
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Statutory registration certificates are verified at the time of onboarding. Clauses are included in the agreement requiring
the vendors to comply with all applicable labour and tax laws. Provision for penalty, clauses included like withholding of
payment and termination in case of non compliance, Periodic check are made for compliance. Copies of challan, returns, wage
registers, PF/ESIC contribution proofs, tax filing including GST are obtained from vendors. Payments are released after receipt
of statutory proof of statutory compliance documents. Invoices are reconciled with GST Portal data. Maintenance of proper
records of all verification, correspondences for audit purposes is done.

Provide the number of employees / workers having suffered high consequence work-related injury / ill-health / fatalities
(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment
or whose family members have been placed in suitable employment:

Total no. of affected employees/ workers No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members

have been placed in suitable employment

FY 2024-2025 FY 2025-2026 FY 2024-2025

Employees NIL NIL NIL NIL

Workers NA NA NA NA

Note: There is no class of employees as “Workers” in the Corporation

Does the entity provide transition assistance programs to facilitate continued employability and the management of
career endings resulting from retirement or termination of employment? (Yes/No)

Yes. Continuous learning opportunities are offered through both In-House Training Centres and External Training Institutes,
enabling employees to develop their managerial, functional and behavioral skills throughout their careers within the Corporation.
These platforms not only enhance existing competencies but also foster a culture of growth and development within the
organization.

The Corporation has developed a self learning and skill enhancement intranet portal, “Gyanpeeth” which ensures uninterrupted
training on various functional aspects and rules of the Corporation.

Special training programs are also conducted for employees approaching retirement to assist them in effectively managing
their finances, health and overall well-being post-retirement.

Details on assessment of value chain partners:

_ % of value chain partners (by value of business done with such partners) that were assessed

Health and safety Conditions are built in contract/agreement to conform to directives issued by Government /other
practices statutory agencies and are being ensured. Annual certification is also obtained from such value chain
partners.

Working Conditions | It is ensured that workmen compensation policy is taken by the value chain partners. Also provision
for safety helmet, Body Harness, Safety Shoes & other safety norms is ensured, where applicable.
Maintaining site hygienic conditions by providing proper washroom, potable water, etc., is enabled.

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

Not applicable
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups of the entity.

Life Insurance is the primary business of the Corporation. However financial planning solutions which are provided to individuals,
provides the financial protection in case of exigencies like critical illnesses as well as Death. Along with the life cover, different
insurance products cater to different needs of family and help individuals to secure family’s financial future and achieve the
long term financial goals.

Customers include individuals who are self-employed as well as salaried individuals and their dependents, key management
persons, etc. Our life insurance products offers a protection to the family against untimely death of the bread winner, a
protection cover for the loan taken in case of death, accident, critical iliness, etc. It is also a tool for savings, investment and
long term planning for child’s education, marriage, untimely loss of key person in case of business organisations, etc.

Policyholders are one of our stakeholders and they are identified on the basis of their policy nos. They are contacted as and
when required like premium/ loan/ loan interest payment/s due, SB/ Maturity/ Annuity payments falls due, etc. As we are
dealing with claims, we identify the stakeholders whose policies are in paid up condition and maturing in next 6 months and
stakeholders whose policies are in force and maturing in next 3 months. There are system generated outputs which the user
department runs every month to send the intimation, reminders, etc to the concerned policy holders.

We also offer group insurance products to the organisations to cover the needs of managing gratuity, superannuation in
addition to the life cover for their employees.

Based on the nature of our business of life insurance, our risks and opportunities revolve around Human Capital, responsible
investing, Data Privacy & Security, access to Finance and Emerging Risks and Governance. Accordingly, our key stakeholders
can be identified as Internal Stakeholders and External stakeholders. Internal stakeholders are our employees and agents
whereas external stakeholders are those who contribute to our business directly or indirectly. Some of our key external
stakeholders are: Investors and Shareholders, Customers (Policyholders), Government and Regulatory Bodies, Business
Partners (CA/Broker/IMF/CSC) and Distribution Channels.

List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder
group:

Stakeholder Group Whether Channels of Communication Frequency of engagement Purpose and scope of
identified as (E mail, SMS, Newspaper, (Annually/ Half yearly/ engagement including key
Vulnerable & Pamphlets, Advertisement, Quarterly/ Others - Please topics and concerns raised
Marginalised | Community Meetings, Notice Board, specify) during such engagement.
Group Website)
Investor and No As per need: Emails, Annual General | Quarterly and half yearly Providing the update on the
Shareholders/ Meeting, Quarterly Results, Filings at | Results and Annual General Corporation’s strategy, Redressal
Members Stock Exchanges, Press Releases, Meeting. Filings of Corporate of grievances through various
Media Interactions, Interviews for Announcements with the Stock | regulatory Mechanisms.
Newspapers Exchanges.
Employees No Direct contact, e-mail, Employee Regularly Information sharing, and
website, SMS, calls, Notice Board, VC addressing queries. Regular
Meetings, Conference engagement on work progress
in the department, review of
marketing activites and to
understand concern and solutions
thereof
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Stakeholder Group Whether Channels of Communication Frequency of engagement Purpose and scope of
identified as (E mail, SMS, Newspaper, (Annually/ Half yearly/ engagement including key
Vulnerable & Pamphlets, Advertisement, Quarterly/ Others - Please topics and concerns raised
Marginalised | Community Meetings, Notice Board, specify) during such engagement.
Group Website)
Customers No Intimation letters, SMS, MY LIC app, | Frequent or as and when To acquire new customers and
WhatsApp required provide services to existing ones;
Message and Emails in case of SB To intimate them about claim due
and maturity cases. Advertisement and requirements to be submitted
for Outstanding Claims and Servicing to enable processing of claims,
matters. Our concern is non availability
LIC website of latest address and mobile
Our field force like agents and numbers.
development officers followup with To inform on New Online Plans
policyholders for submission of introduced, review of marketing
requirements at regular intervals activities and to understand

concern and solutions thereof

Information when the payments
are due to the policyholders as
well as due from the policyholders
and updates regarding the
services requested by them

Business Partners No Email, SMS, meetings and through Frequent or as and when Service existing business and

(CA/ Broker/ IMF/ Website, calls required scope for further expansion

CSC)

Government & No Email, Personal Meetings, Calls, As and when required For Regulatory Compliance,

Regulatory Bodies Video Calls inspections and in Grievance
matters

Distribution No Multiple Channel of communication - | Frequent or as and when To provide the services to existing

Channels: Premium Physical and Digital required policyholders and procurement of

Points, Agents, new business

CLIAS, COs, DSAs,

Supervised Agents

under CLIAs/ Cos

Community No Newspaper, Advertisements, etc On regular basis Insurance awareness

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

The Board and its Committees receive periodic updates on diverse topics, including stakeholder feedback. For engaging
with government and regulatory bodies, meetings, conferences, forums and emails are utilized. Corporation responds to
consultation papers from regulatory bodies within specified timelines. The Board has different Committees and each committee
has a defined role and charter. We engage with customers regarding complaints, new initiatives, services and products through
surveys, SMS, call centers, advertisements and social media. Customer analytics from surveys and feedback are used to
derive insights, to enhance service offerings. Corporation values its employees and actively seeks their input on addressing
grievances, concerns and ideas for reducing environmental impact and other matters.

Team of Investor Relations of the Corporation engages with the investors and market analysts. Key indicators of Analysts’
Reports and feedback from Investors meet are placed to the Board of the Corporation. Grievances and queries raised by the
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Shareholders/ Members and status of resolution are placed before the Stakeholders’ Relationship Committee of the Board as
well as placed before the Board of the Corporation. ESG (Environment, Social & Governance) Committee of the Board reviews
the ESG activities of the Corporation. Queries, if any, raised by the shareholders on economic, environmental and social
topics are placed for discussion. Policyholder Protection, Grievance Redressal and Claims Monitoring Committee of the Board
monitor the activities related to interest of the policyholders.

Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Yes. Grievances and queries raised by the Shareholders and status of resolution are placed before the Stakeholders’
Relationship Committee of the Board which meets as and when required or at least twice a year. It is then placed before the
Board of the Corporation. Queries, if any, raised on economic, environmental and social topics are placed for discussion. The
Corporation has for long understood the significance and utility of feedback from customers who form our most significant
stakeholder. Feedback is sought from all employees in the form of contribution to idea box for which certificates and awards
are given for the best ideas selected and implemented. This approach bring to our attention matters dealing with the minutiae
at the grassroot level to macro issues at the higher levels resulting in informed changes in product and servicing aspects.

Provide details of instances of engagement with, and actions taken, to address the concerns of vulnerable/ marginalized
stakeholder groups.

To address the concerns of vulnerable/marginalized stakeholders, the Corporation has implemented several key initiatives
aimed at improving access and financial inclusion:

Customized Product Offerings: Insurance products for low-income individuals, rural populations and other under-served
groups have been developed. These products are designed to offer affordable premiums with simplified features to ensure
ease of understanding and access. Specially designed plans are available for our micro-insurance policyholders. Convenient
modes of payment, including weekly mode of payment is available. Micro-insurance policyholders are serviced through NGOs
and tied-agents.

Technology-Driven Outreach: Utilizing mobile and digital platforms expands the reach to rural and remote areas where
traditional banking infrastructure is limited. Corporation’s mobile applications offer easy access to information and policy
services, ensuring stakeholders can manage their policies remotely.

Collaboration with NGOs: We partner with non-governmental organisations (NGOs) that work directly with marginalized
groups. This helps us reach vulnerable/ marginalized stakeholder through trusted local networks, ensuring better engagement
and trust-building.

Grievance Redressal: Corporation has established dedicated help lines and grievance redressal mechanisms for policyholders
including marginalized stakeholder to voice concerns.

Training for Channel Partners: Corporation’s Marketing Field force offers training to Channel Partners on how to engage
with and serve vulnerable customers, ensuring that the front-line staff is equipped to address the unique challenges these
stakeholders may face.

GJF: The Foundation is committed to being transparent and honest, consistently engaging for the upliftment of the economically
weaker sections. The criteria for selection of projects and scholarship is transparent. LIC GJF supports projects for the
economically weaker section of the society, aligned with its objectives — relief of poverty, education, medical relief and any
other object of general public utility across the country. Mode of engagement with social and economically weaker sections is
through service representatives at LIC Divisional offices located near to the project location. Based on these engagements,
focused actions such as scholarship disbursements, skill development support and welfare initiatives were undertaken to
empower underserved communities and create sustainable opportunities for growth. These efforts reflect the Foundation’s
enduring commitment to inclusion, compassion and social transformation.
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PRINCIPLE 5: Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies)of the entity:
Total (A) No. of % (B/A) Total (C) No. of % (D/C)
employees/ employees/
workers workers
covered (B) covered (D)
Employees
Permanent 84,565 31,597 37.36% 91,606 33,371 36.43%
Other than permanent 13 NA NA 14 0 0
Total Employees 84,578 31,597 37.36% 91,620 33,371 36.42%
Workers

Permanent
Other than permanent There is no class of employees as “Workers” in the Corporation
Total Workers

2. Details of minimum wages paid to employees and workers, in the following Format:

Category FY 2025-26 FY 2024-25

Total (A) Equal to More than Total (D) Equal to More than
minimum wage Minimum wage Minimum wage Minimum wage
No.(E) | %(E/D) | No.(F) | %(F/D)
Employees
Permanent 84,565 NIL NIL 84,565 100 91,606 NIL NIL 91,606 100
Male 64,161 NIL NIL 64,161 100 69,740 NIL NIL 69,740 100
Female 20,404 NIL NIL 20,404 100 21,866 NIL NIL 21,866 100
Other than Permanent 13 NIL NIL 13 100 14 NIL NIL 14 100
Male 12 NIL NIL 12 100 13 NIL NIL 13 100
Female 1 NIL NIL 1 100 1 NIL NIL 1 100
Workers

Permanent
Male
Female

There is no class of employees as “Workers” in the Corporation
Other than Permanent

Male

Female
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3.

Details of remuneration/salary/wages:

a. Median remuneration / wages:

FY 2025-26
Median remuneration / Median remuneration /
salary / wages of respective salary / wages of respective
category category

Board of Directors (BoD)* 4 60,56,100.58 0 NA
Key Managerial Personnel 6 58,27,293.99 0 NA
(KMP) (excluding BoD)
Employees other than BoD 64,152 20,85,996.18 | 20,404 23,23,205.77
and KMP

*Details of remuneration submitted include that of only CEO&MD and Managing Directors of the Corporation. Further,
it is submitted that pursuant to the Board approved policy on Directors’ Qualification, Nomination, Appointment,
Remuneration, Evaluation and Board Diversity (‘Directors’ Policy’) the independent directors of the Corporation are
eligible to receive sitting fees whereas Government Nominee Director is not eligible to receive any remuneration/sitting
fees.

b. Gross wages paid to females as % of total wages paid by the entity:

FY 2025-26 FY 2024-25

Gross wages paid to females as % of total wages 24.77% 24.48%

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/No)

Yes. Executive Director (Personnel) is responsible for the human resources administration and management shall oversee and
address any issue arising from any human rights impact related to employees.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

The Corporation has developed an internal mechanism system for redressal of grievance. For this purpose a portal on the
intranet site called e-Samadhan where grievances can be registered by any employee which will be forwarded online to the
Staff Grievance Officer. There is also a provision for appeal to the next higher authority through the portal.

In accordance with The Sexual Harassment of Women at Work Place (Prevention Prohibition and Redressal) Act, 2013, the
department has initiated various steps to improve the status of women and worked for their economic empowerment. The
female employees of the Corporation are treated at par with the male employees. A Committee known as Internal Complaint
Committee has been constituted in all the offices of the Corporation.

Number of Complaints on the following made by employees and workers:

FY 2025-2026 FY 2024-2025

Filed Pending Remarks Filed Pending Remarks
during | resolution at the during | resolution at the
the year | end of the year the year | end of the year
Sexual Harassment As on the date of 9 2 C'Iosed. in
this report all 5 Financial
16 5 ) P Year
Complaints stand 2025-
|
resolved 2026
Discrimination at workplace NIL NIL NIL NIL NIL NIL
Child Labour NIL NIL NIL NIL NIL NIL
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FY 2025-2026 FY 2024-2025

Filed Pending Filed Pending Remarks
during | resolution at the during | resolution at the
the year | end of the year the year | end of the year
Forced Labour/ Involuntary NIL NIL NIL NIL NIL NIL
Labour
Wages / Salary NIL NIL NIL NIL NIL NIL
Other human rights related NIL NIL NIL NIL NIL NIL
issues

Note: There is no class of employees as “Workers” in the Corporation

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

Total Complaints reported under Sexual Harassment of Women at 16 9
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers 0.08% 0.041%
Complaints on POSH upheld 7 2

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Corporation has laid down a detailed Whistle-blower process, including mechanism to prevent adverse consequences
to the complainant. The aim of the Whistle-blower Policy is to Ensure that the ‘Whistle-blower’ and / or the person processing
‘Protected Disclosures’ is not victimized for doing so. The whistle-blower is entitled to the following protection:

i The Corporation shall ensure that no whistle blower who has made a disclosure under this Policy is victimized by initiation
of any proceedings or otherwise, merely on the ground that such complainant had made a disclosure or rendered
assistance in investigation under this Policy.

ii. Wherever the Whistleblower has alleged victimization/ harassment, the Vigilance Officer ensures that if the identity
becomes known eventually he/she should not be harassed/ victimized by way of frequent transfers, etc.

iii. In case a Whistleblower seeks protection and reports that his life is in danger, the Vigilance Officer will examine the
matter and send his recommendation to the CEO and Managing Director to take up the matter with the Nodal Officers of
respective States/UTs appointed by the Ministry of Home Affairs/State Governments for the purpose of providing security
cover to the Whistleblowers.

iv.  The identity of the Whistleblower shall be kept confidential unless warranted for evidence in the Court/Disciplinary
Proceedings.

Further, in accordance with the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, the Corporation has initiated various steps for preventing adverse consequences to the complainant in harassment
cases. During the pendency of the inquiry, the Corporation can transfer the aggrieved woman or the respondent to any
other workplace or grant leave to the aggrieved woman up to a period of three months or any other relief such as during the
pendency of the inquiry, the respondent may be restrained from reporting on the work performance of the aggrieved woman or
writing her confidential report.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, wherever applicable.
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Assessments for the year:

% of your plants and offices that were assessed

(by entity or statutory authorities or third parties)

Child labour NIL
Forced/involuntary labour NIL
Sexual harassment NIL
Discrimination at workplace NIL
Wages NIL
Others—please specify NIL

The Corporation is in compliance with all applicable laws on the subjects mentioned in the table.

Details of any corrective actions taken or underway to address significant risks / Concerns arising from the
assessments at Question 10 above.

Nil, not applicable

Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

The Corporation is of the belief that it has upheld the basic principles of human rights in all its dealings. This is in alignment
with its Human Rights Statement. The Corporation regularly sensitizes its employees through various training programmes.
Employees are encouraged to raise any grievance they may have regarding any breach/violation in any policy or process, or
report any act which is in contravention of the rules and regulations governed by the Corporation including the Prevention of
Sexual Harassment at the workplace policy, Anti bribery and Anti-Corruption Policy, Anti Money Laundering Policy, Whistle
Blower Policy, Anti-Fraud Policy, Information and Cyber Security Policy or any other policy governing employee conduct at the
workplace that may be defined from time to time or any other statutory or regulatory laws as may be in force.

Details of the scope and coverage of any Human rights due-diligence conducted.
Internal audit is conducted for the governance process of the Corporation.

Is the premise/office of the entity accessible to differently able visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

The Corporation has framed an Equal Opportunity Policy in accordance with the provisions of the Rights of People with
Disabilities Act, 2016 and Rights of Persons with Disabilities Rules, 2017. It has been advised to all the offices of the Corporation
that provisions shall be made for barrier-free accessibility and other provisions for persons with disabilities. The Corporate
Office at Yogakshema building is accessible to differently abled persons.

The Corporation has modified its Central office with special facilities such as ramps, rails, uniquely designed physical barriers,
etc. We have specially designed washrooms (with accessible door, grab rails etc.) to suit the special needs of differently-
abled persons. We also have ramps, grab rails, etc in many offices owned by us to suit the needs of differently abled persons.
Additionally, proper accessibility of workplaces is ensured on construction sites by providing pathway approach, scaffoldings,
construction lifts, etc.

Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Sexual Harassment Nil
Discrimination at work place Nil
Child labour Nil
Forced labour/Involuntary labour Nil
Wages Nil
Others- please specify Nil
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Assessment of value chain partner/s for execution of the work includes, inter alia, a pre-qualification criteria in the tender
document for selection of eligible value chain partner and thereafter selection of the eligible contractor / construction Associates
/ value chain partner is done. After completion of the work, we collect a certificate of compliance from the value chain partner.
Also a confidential report is being given by us wherein we assess the Value Chain Partner based on their performance.

5. Details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

We incorporate the relevant matrix in our new and existing contracts with our value-chain partners. It is ensured that workmen
compensation policy taken by the value chain partners. Also it is ensured for provision of safety helmet, Body Harness, Safety
Shoes & other safety norms etc. Maintaining Site Hygenic condition by providing proper washroom, potable water, etc., is
done. There is also provision in the contract documents to follow safety protocols.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity:
Parameter FY 2025-26 FY 2024-25

From Renewable Sources

Total Electricity Consumption (A) 38,884 GJ

Total Fuel Consumption (B)

Energy Consumption through other Sources (C) Solar 18307 GJ
Total Energy Consumed from Renewable Sources (A+B+C) 38,884 GJ 18307 GJ
From Non-Renewable Sources

Total Electricity Consumption (D) 398032 GJ 422858 GJ
Total Fuel Consumption (E) 501242GJ 390283 GJ
Energy Consumption through other Sources (F)

Total Energy Consumed from Non-Renewable Sources 899274 GJ 813141 GJ
(D+E+F)

Total Energy Consumed (A+B+C+D+E+F) 938158 GJ 831448 GJ
Energy Intensity per Rupee of Turnover (Total Energy 1.75 1.70
Consumed/ Revenue from Operations) (GJ/INR crores)

Energy Intensity per Rupee of Turnover adjusted for 3.5551 KJ/USD PPP 3.5139 KJ/USD PPP

Purchasing Power Parity (PPP) (Total Energy Consumed/
Revenue from Operations adjusted for PPP)

Energy Intensity in terms of physical output

Energy Intensity (optional) — the relevant metric may be selected 11.09GJ /per employee 9.07 GJ /per employee
by the entity

*PPP conversion rate is taken as 20.34

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Yes, reasonable assurance has been carried out by M/s Rama K Gupta & Co. for the FY 2025-26.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide remedial action taken, if any.

No, we do not have any such sites or facilities
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Details of disclosures related to water:

The organisation’s water usage is restricted for human consumption only. Efforts have made to ensure that water is utilized
judiciously. For e.g., at our Management Development Centre (MDC), Borivali, a rain water harvesting unit for collecting the
rain water is installed. This unit is connected to the nearby bore well due to which the bore-well is recharged and quality of bore

well water has improved significantly.

Details of water-usage are as follows:

Parameter FY 2024-25
Water withdrawal by source (in kilolitres)

(i) Surface water 4405.61 19571
(i) Ground water 45154.66 680535
(iii)y Third party water 55732.66 559024
(iv) Sea Water / Desalinated Water 0 0
(v) Others 7961.81 8311
Total volume of water withdrawal (in Kilolitres) (i+ii+iii+iv+v) 113254.74 1267441
Total volume of water Consumption (in Kilolitres) 113254.74 1267441
Water Intensity per Rupee of Turnover (Total Water Consumption/ 0.211 2.59

Revenue from Operations) (Kilo litres/INR Crores)

Water Intensity per Rupee of Turnover adjusted for Purchasing
Power Parity (PPP) (Total Water Consumption/Revenue from Operations
adjusted for PPP)

0.00043 L/USD PPP

0.0054 L/USD PPP

Water Intensity in terms of physical output

Water Intensity (optional) — the relevant metric may be selected by the
entity

1.34
kL /per employee

13.83
kL /per employee

*PPP conversion rate is taken as 20.34

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?

Yes, reasonable assurance has been carried out by M/s Rama K Gupta & Co. for the FY 2025-26.

Provide the following details related to water discharged:

Parameter
Water discharge by destination and level of treatment (in kilolitres)

FY 2025-26

FY 2024-25

(i)  To Surface water

- No treatment

- With Treatment — Please specify level of Treatment

(i)  To Ground Water

- No treatment

- With treatment — please specify level of treatment

(i) To Sea Water

- No treatment

- With Treatment — Please specify level of Treatment

(iv) Sentto Third Parties

- No treatment

- With Treatment — Please specify level of Treatment

(v) Others

- No treatment

- With treatment — please specify level of treatment

Total water discharged (in Kilolitres) (i+ii+iii+iv+v)

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?

No
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Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

No
Please provide details of air emissions (other than GHG emissions) by the entity

Not Applicable

Parameter Please specify Unit FY 2025-26 FY 2024-25

NOx

Sox

Particulate Matter (PM)

Persistent Organic Pollutants (POP) Not Applicable

Volatile Organic Compounds (VOC)

Hazardous Air Pollutants (HAP)

Others — Please specify

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
No

Details of green house gas emissions (Scope 1 and Scope 2 emissions) & its intensity:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 1 Emissions Metric tonnes of CO2 33,065.26 27,014
(Breakup of the GHG into CO2, CH4, equivalent
N20, HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 Emissions Metric tonnes of CO2 78,500.74 84,102
(Breakup of the GHG into CO2, CH4, equivalent
N20, HFCs, PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emission 0.2079 0.23
intensity per rupee of turnover (Total

Scope 1 and Scope 2 GHG emissions

/ Revenue from Operations) (MT/INR

Crores)

Total Scope 1 and Scope 2 emission 0.0004227 KG/USD 0.0004696 KG/USD
intensity per rupee of turnover

adjusted for Purchasing Power Parity

(PPP) (Total Scope 1 and Scope 2 GHG

emissions / Revenue from Operations

adjusted for PPP)

Total Scope 1 and Scope 2 emission
intensity in terms of physical output

Total Scope 1 and Scope 2 emission 1.32 mT/Employee 1.21 mT/Employee
intensity (optional) — the relevant metric
may be selected by the entity

*PPP conversion rate is taken as 20.34

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Yes, reasonable assurance has been carried out by M/s Rama K Gupta & Co. for the FY 2025-26.



Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

Employees are encouraged to purchase EV Vehicles. Under Plant-a-Life initiative 1147574 saplings were planted. We have
implemented IPM+, a power saving solution for desktops. IPM+ has helped the Corporation successfully achieve energy
savings of approximately 3.86 GWh during the year, which corresponds to a reduction of 956 metric tonnes of CO2 emissions/
savings of 53975 cubic metre of water. Construction of buildings confirming to green building norms with an aim to obtain at
least a 3 star rating is the goal. Upto March 2026, we have installed 10499 Kwp Solar PV resulting in carbon reduction of 40097

tons.

Details related to waste management by the entity:

Parameter FY 2024-25
Total Waste Generated (in Metric Tonnes)

Plastic Waste (A) 49.63 920
e-Waste (B) 87 940
Bio-Medical Waste (C)

Construction and Demolition Waste (D)

Battery Waste (E)

Radioactive Waste (F)

Other Hazardous Waste. Please specify, if any. (G)

Other Non-Hazardous Waste generated (H). Please specify, 1332 512
if any. (Break-up by composition, by materials relevant to the

sector) — Paper, Scrap Metal, etc

Total(A+B+C+D+E+F+G+H) 1468.63 2372
Waste Intensity per Rupee of Turnover (Total Waste 0.0027362 0.005

Generated/Revenue from Operations) (MT/INR Crores)

Waste Intensity per Rupee of Turnover adjusted for 0.000005565 kg/USD PPP
Purchasing Power Parity (PPP) (Total Waste Generated/
Revenue from Operations adjusted for PPP)

0.0000100 kg/USD PPP

Waste Intensity in terms of physical output

Waste intensity (optional) — the relevant metric may be selected 0.02 mT /per employee
by the entity

0.03 mT /per employee

For each category of waste generated, total waste recovered through recycling, re-using or other recovery

operations (in Metric Tonnes)

Category of waste -

(i) Recycled - -
(i)  Re-used - -
(i)  Other recovery operations - -
Total - -

For each category of waste generated, total waste disposed by nature of disposal method (in Metric Tonnes)

Category of waste -

(i) Incineration -

(i)  Land-filling - -
(iiiy  Other disposal Operations - -
Total - -

Note: 89.08% of waste has been disposed through Metal Scrap Trade Corporation Limited (MSTC). Food Waste and Garden
Waste generated in Management Development Centre (MDC) campus is converted into compost and used in MDC garden
to promote plants growth. Initiatives like implementation of paperless HRMS/ TE Modules has reduced generation of paper

waste. Daily waste is handed over to Municipality.

*PPP conversion rate is taken as 20.34
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Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Yes, reasonable assurance has been carried out by M/s Rama K Gupta & Co. for the FY 2025-26.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

We are committed to adopting sustainable practices in waste management. While our operations primarily involve software
development, technology infrastructure and digital services, we recognize the importance of responsible waste handling.

The hardware items which are end-of-life are handed over to the hardware supply vendor under buyback agreement. The
vendor, in turn, appoints an e-waste disposal vendor registered with the Central Pollution Control Board or any State Pollution
Control Board, who picks up the hardware from all locations. A certificate is taken from the e-waste disposal vendor in the
prescribed form.

Although our operations focus on software development, technology infrastructure, and digital services, we recognize the
critical importance of responsible waste handling across all areas. We have implemented alternate measures for digitising and
automating various processes to reduce the need for paper. Minimising the usage of paper across offices is an ongoing activity.
Soft copies of forms, certificates, etc., are being issued. Pension documents have been scanned for better servicing and for
reducing time lag. Paper stationery is being used judiciously by all employees.

We collaborate with certified and audited disposal partners who adhere to strict environmental standards to ensure the proper
recycling, data sanitization, and environmentally sound disposal of all electronic waste, minimizing our environmental impact
and maximizing resource recovery. Our commitment extends to ongoing evaluation and improvement of these processes.

89.08% of waste has been disposed through Metal Scrap Trade Corporation Limited (MSTC). Food Waste and Garden Waste
generated in Management Development Centre (MDC) campus is converted into compost and used in MDC garden to promote
plants growth. Initiatives like implementation of paperless HRMS/ TE Modules has reduced generation of paper waste. Daily
waste is handed over to municipalities/local bodies. Being a service sector we do not generate hazardous or toxic chemicals
from our products or processes. We are developing an SOP for Waste Management.

Our waste management practices include:

J Energy-Efficient Infrastructure: We prioritize the use of energy-efficient infrastructure to minimize resource
consumption.
o Electronic Waste Management: We have implemented a comprehensive e-waste management program, collaborating

with certified disposal partners to ensure proper recycling and disposal of electronic waste.

. Paperless Initiatives: We encourage paperless practices and have taken up new initiatives to reduce reliance on
physical material in our day-to-day operations.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, bio-diversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details:

None of our offices are located in ecologically sensitive areas

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

Not applicable
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Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act
and rules there under (Y/N). If not, provide details of all such non-compliances:

Specify the law / regulation/ Provide details of Any fines / penalties / action taken by | Corrective

guidelines which was not non-compliance regulatory agencies such as pollution action
complied with control Boards or by courts taken, if any
Based on the nature of business the Corporation complies with applicable environmental norms.

For building construction projects requiring environmental clearance, necessary clearance is obtained from the concerned
statutory environmental body for compliance as per norms.

Leadership Indicators

1.

Water withdrawal, consumption and discharge in areas of water-stress (in kilo-litres):
NIL

For each facility/plant located in areas of water-stress, provide the following information:

i Name of the area - Not applicable

ii. Nature of operations - Not applicable

iii. Water withdrawal, consumption and discharge in the following format: Not applicable

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Not Applicable

Details of total Scope 3 emissions & its intensity:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 3 Emissions (Breakup Metric tonnes of CO, 2983 TCo,e (Employee NA
of the GHG into CO,, CH,, N,O, HFCs, equivalent Commute Cat 7) 2105.86
PFCs, SF,, NF,, if available) TCo.e

(Business Tour Cat 6)

Total Scope 3 emission intensity per NA NA
rupee of turnover

Total Scope 3 emission intensity NA NA
(optional) — the relevant metric may be
selected by the entity

For Scope 3 emissions, employee commute and business tours have only been taken in this phase.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

No, not applicable.

With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on bio-diversity in such areas along-with prevention and remediation
activities.

Not applicable since none of our offices are located in ecologically sensitive areas

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge/waste generated, please provide details of the same
as well as outcome of such initiatives:

Specific initiatives or innovative technology or solutions to improve resource efficiency include, inter alia, use of water efficient
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fixtures, LED lights, occupancy sensors, rain water harvesting, energy efficient equipments like VRF type AC machines and 5
star AC machines, Energy level Il Transformer, etc as well as use of environment friendly refrigerant gas in the AC machines
and Roof Top Solar for generating units of Electrical Energy. We have obtained Green Building certification for 26 existing
buildings and are planning to get the same for 32 buildings in FY 2025-26

5. Does the entity have a business continuity and disaster management plan?

Yes, the Corporation has a Board-approved Business Continuity Management (BCM) Plan designed to ensure continuity of
critical operations in the event of disruptions such as system failures, natural disasters, or cyber incidents. The plan aims to
minimize downtime, safeguard critical functions, reduce financial losses and enable swift recovery. The BCM Plan provides
detailed procedures for the continuity or rapid restoration of critical business functions and the Corporation is certified under
ISO 22301 for its Business Continuity Management System, reflecting its strong commitment to operational preparedness.
In addition, a separate Board-approved IT Disaster Recovery (ITDR) Policy defines guidelines for the protection, backup and
recovery of IT systems, applications and data, aligned with business requirements. Regular business continuity and disaster
recovery drills are conducted for critical processes, enhancing the Corporation’s resilience against business interruption risks.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation
or adaptation measures have been taken by the entity in this regard?

There has been no adverse impact on environment as nature of business is life insurance.

No such study is done. However, for applicable engineering works undertaken for the Corporation, we are taking adequate
mitigation measures not to deteriorate the environment by implementing the following measures viz: using RMC (Ready
Mix Concrete) for concreting, using fly ash bricks, minimizing the dust at site, doing rain water harvesting, using a Sewage
Treatment Plant (STP) and using building materials which give low carbon footprint, etc. Housekeeping Vendor/s also do not
use any harmful chemicals for their operations.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts.

We have not assessed any value chain partner this year.

8. How many Green Credits have been generated or procured?
a. By the listed entity
b. By the top ten (in terms of value of purchase & Sales respectively) Value Chain Partners.

Nil
PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent
Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations.
The Corporation has Affiliations with more than 15 trade and industry chambers/ associations.

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.

Name of the trade and industry chambers / associations Reach of trade and industry

chambers/ associations
(State/National)

1 Indian Society for Training & Development (ISTD) National
2 National HRD Network (NHRD) National
3 Associated Chambers of Commerce & Industry of India (ASSOCHAM) National
4 Administrative Staff College of India, Hyderabad (ASCI) National
5 All India Management Association (AIMA) National
6 Insurance Institute of India (l1l) National
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Name of the trade and industry chambers / associations Reach of trade and industry
chambers/ associations
(State/National)

7 Confederation of India Industry (Cll) National
8 Bombay Chamber of Commerce and Industry (BCCI) National
9 Management Development Institute Society, Gurgaon National
10 Standing Conference of Public Enterprises (SCOPE) National

2, Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity,
based on adverse orders from regulatory authorities.

No adverse orders passed on us by any Regulatory Authority related to anti-competitive conduct.
Leadership Indicators
1. Details of public policy positions advocated by the entity:

LIC has positioned itself as the insurer of choice and continues to sustain its leadership position after more than two decades
of liberalization with dominant business mix sourced primarily through the agency force. Further, LIC has capitalized on
heightened awareness and is pursuing digital engagement and delivery of services with migration of the customers from
physical to the digital, i.e., ‘phygital’ mode.

We offer inputs/ views/ suggestions on various Exposure Drafts, proposed amendments to Rules, etc., to the Regulator through
Life Insurance Council considering the best interests of the Policyholder and the Insurance Industry at large.

We conduct Insurance Awareness Campaigns (IAC) every year pan India. Under IAC we have published advertorials in
the magazines highlighting our achievements, our product portfolio and various services tendered to the policyholders. We
enhance awareness about our products through Print Advertisements in Newspapers and Magazines at the national and
regional level on a pan India basis with TV commercials urging people to purchase insurance with their first salary along
with animated video(s), highlighting the need of insurance on national and regional news/ music and general entertainment
channels across India. Creative(s) are prepared for various operational matters such as, updating KYC and submission of
NEFT details, revival of the policies, new plans/products. Awareness is created through the social media, by posting relevant
messages, about insurance.

We are also a part of various committees/working groups formed by the Life Insurance Council for vetting of new initiatives.
PRINCIPLE 8: Businesses should promote inclusive growth and equitable development
Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

The Foundation remains deeply committed to ensuring that every initiative creates meaningful and lasting impact in the lives
of beneficiaries. While no external agency has been engaged for conducting impact studies, the Foundation undertakes a
comprehensive internal impact assessment every year to evaluate the effectiveness and reach of its programs. The Zonal
Inspection Teams regularly monitors and reviews GJF-supported projects to ensure that the funds are utilized responsibly and
strictly for the intended purpose. These inspections also help assess how effectively the projects are supporting beneficiaries
from economically weaker sections of society.

The Divisions are in direct contact with the beneficiaries, enabling continuous feedback and a better understanding of on-
ground outcomes. For patient treatment support initiatives, detailed treatment and cost summary reports are obtained from the
respective hospitals to ensure transparency and accountability.

In addition, testimonials from GJF scholars and beneficiaries serve as inspiring reflections of the positive transformation brought
about through the Foundation’s efforts. Through these consistent monitoring and evaluation practices, the Foundation strives
to uphold trust, maximize social impact and continue making meaningful difference in communities. Testimonials received
from GJF scholars stand as powerful reminders of the transformative impact of the Foundation’s initiatives. Their success
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stories, experiences and words of gratitude inspire the Foundation to continue empowering deserving individuals and creating
opportunities for a brighter future.

Information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity:

Nil
Describe the mechanisms to receive and redress grievances of the community.

The Foundation is committed to maintaining a transparent, fair and inclusive system for the sanctioning of projects and selection
of scholars. A robust three-tier mechanism involving the Divisional, Zonal, and Central Offices ensures that every proposal is
carefully evaluated and that the benefits of the Foundation’s initiatives reach economically weaker sections across the country
in an equitable manner.

Transparency remains at the heart of all charitable activities undertaken by the Foundation. Detailed information regarding the
Foundation’s pan-India initiatives is made accessible at the Foundation’s page available on the website of the Corporation at
www.licindia.in, reinforcing openness and accountability in all operations.

The Foundation also believes in maintaining strong communication channels with beneficiaries and stakeholders. Any
grievance or concern received is addressed promptly and sensitively through the coordinated efforts of the Divisional, Zonal,
and Central Office departments. This responsive approach helps build trust, strengthen community relationships, and ensure
that the Foundation’s services continue to make a positive and meaningful impact on society.

The Foundation is guided by a strong commitment to transparency, accountability, and community welfare. Any grievance
received is promptly attended to and resolved through the coordinated efforts of the Divisional, Zonal and Central Office
departments. This structured approach ensures that every concern is handled with care, fairness, and sensitivity. By maintaining
open channels of communication and a people-centric approach, the Foundation continues to strengthen trust and foster
meaningful relationships with the communities it serves.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:
Not applicable, since the Corporation is in Insurance business.

Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location FY 2025-26 FY 2024-25

Rural 0.59% 0.69%
Semi-Urban 27.43% 31.21%
Urban 33.66% 36.71%
Metropolitan 38.32% 31.38%

In addition to the above, by recruiting and nurturing a wide spread agency ecosystem we have created employment opportunities
in rural and semi urban areas in addition to other areas.These agency opportunities provide self employment, enhance financial
inclusion and contribute to the socio economic development of local communities.

Leadership Indicators

1.
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Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

No negative social impact was identified in the Social Impact Assessment

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

The Foundation remains deeply committed to inclusive and sustainable community development across the country, with
a special focus on the Aspirational Districts identified by the Government of India. Demonstrating its dedication towards
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bridging developmental gaps and uplifting underserved communities, the Foundation has implemented 55 impactful projects
across 31 Aspirational Districts with a total contribution of ¥ 13.88 Crores. These initiatives have touched thousands of lives
by strengthening essential infrastructure and creating opportunities for growth and empowerment. The projects undertaken
include construction of school buildings, skill development centres, multipurpose halls, rooms and toilet blocks for tribal girls,
pathology units, day care centres, and women empowerment initiatives.

In addition, the Foundation has supported critical healthcare and community welfare services through ambulances, mobile
medical vans for patient transportation, vehicles for transportation of school children and food distribution vehicles to ensure
assistance reaches those in need. Through these meaningful interventions, the Foundation continues to foster education,
healthcare, women empowerment, and community well-being, contributing towards the vision of holistic and equitable
development in some of the nation’s most underserved regions.

(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

No, we do not have a preferential procurement policy. However, we follow the government guidelines regarding
procurement of materials and services from suppliers comprising marginalized or vulnerable groups.

(b) From which marginalized /vulnerable groups do you procure?

Preference given to groups registered under Micro and Small enterprises (MSE) on production of certificates and to
SC/ST Vendors registered under MSE. In 2025-26 the percentage procured was 2.73% from SC/ST under MSE. Our
procurement practices prioritize equal opportunity for all vendors. Additionally, we adhere to government guidelines
regarding preferential procurement from Micro, Small and Medium Enterprises (MSMEs) and local suppliers, thereby
supporting local economies and businesses.

(c) What percentage of total procurement (by value) does it constitute?

Current FY 25-26 Previous FY 24-25

Procurement Total Procurement Total %
from MSE/SC/ Procurement from MSE/SC/ST Procurement
ST Vendors | made by the office Vendors made by the office
(Amount in Crs) | (Amount in Crs) (Amount in Crs) | (Amountin Crs)
Procurement from MSE 224.14 425.60 | 52.66 1,253.94 3,029.63 | 41.38
Vendors
SC/ST Vendors under MSE 11.63 425.60 2.73 230.28 3,029.63 7.60

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

Not applicable as we are not in the business of inventions, nor is any artistic works used in our business, for which Intellectual
property (IP) owners are granted certain exclusive rights under IP laws. However our in-house developed applications contribute
to the internal growth and competitiveness of our operations and we actively engage in knowledge sharing and collaboration
with the broader industry and community.

Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved:

Not applicable.
Details of beneficiaries of CSR Projects:

LIC GJF supports projects for the economically weaker sections of the society which are aligned with its objectives i.e. — relief
or poverty or distress, education, medical relief or any other object of general public utility, across the country. The beneficiary
area of projects funded by the LIC Golden Jubilee Foundation are:
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Quality Education: Contribution by the Foundation for education infrastructure such as construction of skill centre for
developing digital skills amongst the people from lower income group, hostels, school building, computer labs, libraries, school
bus, providing transportation facility to the disabled childrens, vocational training centre, occupational therapy tools and audio
visual equipment for specially abled children for their rehabilitation through therapy and vocational training programmes,
literacy campaign in LIC GJFs adopted village Govindpur for 100% literacy. An amount of ¥ 105.35 Crores has been spent
towards providing scholarship to around 41776 deserving students for pursuing higher education. Scholarships are released
every year to the deserving students belonging to the economically weaker sections.

Good Health and well-being: The Foundation has funded projects providing medical equipments, ICU ambulance, medical
vans, construction of hospitals, providing treatment for cancer patients, congenital heart surgery, bone marrow transplant
surgery and cochlear implant surgery. The poor patients are also identified through medical camps arranged by the hospitals
in far off rural areas and provided necessary treatment. The Foundation has provided assistance in form of medical equipments
Ambulance, treatment support to major hospitals especially Cancer hospitals such as Tata Memorial hospital, Mumbai, Adyar
Cancer Institute, Chennai, Kidwai Memorial Institute of Oncology, Bangalore, Regional Cancer Centre, Thiruvananthapuram,
Chittaranjan National Cancer Institute, Kolkata, Shri Vithalrao Joshi Charities Trusts - B K L Walawalkar Hospital Diagnostic
& Research Centre, Chiplun, Hanuman Prasad Poddar Cancer Hospital & Research Institute, Gorakhpur, Dr. Sheela Sharma
Memorial Charitable Trust, Mathura, Bagchi Sri Shankara Cancer Foundation, Bhubaneswar, Shri Jagannath Charitable
Cancer Institute, Ghaziabad, Sri Shankara Cancer Foundation, Bangalore, Smt Nandamuri Basava Taraka Rama Rao
Memorial Cancer Foundation, Khairatabad, Indore Cancer Foundation Charitable Trust, Pigdambar, Malabar Cancer Centre
Society, Thalassery, Mohonananda Cancer Diagnostic and Welfare Society, Asansol, Cancer Relief Society — Rashtrasant
Tukdoji Cancer Hospital & Research Centre, Nagpur, Gujarat Cancer & Research Institute, Ahmedabad.

Vocational Training and livelihood generation: The Foundation has funded construction of vocational training centers,
equipments for setting vocational training centers, etc., which shall enable the beneficiary to get trained for livelihood generation.
Funded for training for women handloom weavers is done for enhancing their skills as well as empowering them for livelihood
generation. These initiatives have empowered beneficiaries with sustainable income-generating opportunities and enhanced
self-reliance.

Tribal Projects: With a strong commitment towards tribal welfare, the Foundation has funded projects benefitting the tribal
community by providing assistance for construction of school building, hostels, skill oriented vocational training, toilet blocks,
ambulance, school bus for transportation for students and funded 39 tribal projects amounting to ¥ 9.05 Crores.

Disaster relief: During times of crisis, the Foundation has stood firmly with the nation like through COVID-19 Relief Measures
by contributing towards PM Cares fund, Govt. of Maharashtra Covid relief fund, Tata Memorial hospital relief fund, etc.

Relief towards Natural Calamity: The Foundation has provided assistance during Chennai floods, Kerala floods, Cyclone
Fani and construction of multipurpose Cyclone shelter at Udala in Mayurbhanj District for the people residing in the cyclone
prone tribal areas of Odisha. Also funds allocated for Dharalai relief victims, Punjab floods, etc.

Armed Forces Flag Day Fund: Contribution to Armed Force Flag Day Fund for welfare of Ex-Servicemen of the Indian
Defence Force established by Kendriya Sainik Board for welfare of the veterans, widows and rehabilitation of ex-servicemen
has been made.

Climate Action: Recognizing the importance of environmental sustainability and Climate Action, the Foundation has supported
installation of solar power plant at school hostel building, old age home and electric crematorium, thereby promoting renewable
energy and reducing environmental and electricity costs.

Clean Water & Sanitation: Under Clean Water and Sanitation, the Foundation has undertaken impactful initiatives by
contributing towards renovation of water bodies at Hari Thirtham, Kanyakumari and enabling availability of fresh water for
communities. Funds were also allocated for providing water vending machines for clean drinking water to visitors of Badrinath,
Kedarnath, Rishikesh and Haridwar.

Contribution towards construction of toilets under ‘One Home One Toilet Scheme’ in slums of Kolhapur. Funded for construction
of 169 toilets in 113 schools across the country, toilet blocks in various school. Contribution towards construction of two
community toilets at LIC’s adopted village of Govindpur in Sonbhadra district of Uttar Pradesh to make the village free from open
defecation. Contribution towards construction of E-Toilets at Badri Dham and funded for Clean Ganga Fund to rejuvenate river
Ganga and its ecosystem. Funding done for sewage water treatment plant at Ashraya Centre. These efforts have significantly
contributed towards hygiene, sanitation, and access to clean water in under-served areas.
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Preservation and protection of tribal art: The Foundation has also played an important role in the Preservation and
Protection of Tribal Art and Culture by supporting the construction of tribal art galleries dedicated to preserving and promoting
Saura paintings and the rich artistic heritage of tribal communities in three Lanjia Soura villages of Raygada district, Odisha.

Life on Land: In support for Life on Land and Animal Welfare, the Foundation has funded ambulances for rescue and
transportation of wild animals, installed solar plant at an animal sanctuary in Village Gopalpur Khera, Gurgaon for animal
rescue and rehabilitation, as well as taken initiatives for tree plantation drives.

Through these diverse and impactful interventions, the LIC Golden Jubilee Foundation continues to touch lives, foster inclusive
growth and contribute meaningfully towards nation-building and sustainable community development.

Sr. CSR Project No. of persons who % of beneficiaries

No. benefitted from CSR | from vulnerable and
Projects marginalized groups

1 119 Projects completed under community development activities 59383 100%

with 59383 beneficiaries and scholarship disbursed to 10660
scholars belonging to the economically weaker sections during the
FY 2025-26

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback

The spirit of customer relations and customer care has been ingrained in our complaint redressal system with emphasis
on placing customer oriented personnel at all touch points. IT enabled support system is operationalized to reduce manual
interventions and minimize grievances. The Corporation has a customer friendly online system wherein a policyholder
registered on the customer portal of LIC of India can register a complaint and track its status through ‘LIC’s e-services’
available on our website https:/licindia.in/. The complaints registered under IRDAI's Grievance Management System — Bima
Bharosa are synced with LIC’s complaint management system. The Corporation has Grievance Redressal Officers at Branch/
Divisional/ Zonal/ Central Office levels to redress grievances of policyholders. Their names are available on our website. The
respective GROs are available at their Offices for personal interviews with customers on all Mondays between 2.30 PM and
4.30 PM. Customers can meet the GROs on other days also with prior appointment. Customers may also send their grievances
through post, e-mail, etc., to the respective servicing offices / GROs.

A total of 74 Customer Zones are operative across India from 8.00 AM to 8.00 PM which works as ‘one-stop Centre’ for
resolution of all servicing needs of a customer, with special emphasis on ‘Quality Experience’.

LIC has a single Centralized Call Centre service available 24*7. The number is 022-68276827 with a comprehensive IVRS
menu as well as an option to speak with a Call Centre executive for specific queries and information and raise CCS (Call
Centre Services) Ticket for complaint. These services are available in Hindi, English and eight regional languages.

We have an SMS initiative called LICHELP, where policyholders need to send an SMS LICHELP<POLICYNO> on 9222492224
On receipt of an SMS, an official from the Customer Zone mapped to the servicing branch of the policy, contacts the customer
for resolution of his complaint or request. We update the customers at each stage of the policy process through an SMS or an
e-mail.

We have WhatsApp services on 8976862090 for the policy-holders whose mobile number is registered to get requisite

information about policies.

With an objective of attending grievances related to repudiated death claims, ‘Claims Dispute Redressal Committees’ are
set up at the Zonal and Central Office levels. The committee consists of two or more senior officers of LIC and an Honorable
Retired Judge of the District Court/High Court.

LIC has a role-based access under two online platforms of the Government of India viz. 1) CPGRAMS (Centralized Public
Grievance Redress and Monitoring System) and 2) NCH (National Consumer Helpline) — INGRAM module (Integrated
Grievance Redressal Mechanism) available to policyholders to lodge their grievances, which are responded to directly.
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LIC has constituted Policyholders’ Protection, Grievance Redressal and Claims Monitoring Committee (PPGR&CM) in terms of
Regulation 5(5) of the IRDAI's (Corporate Governance for Insurers) Regulation, 2024 and master circular issued thereunder,
as amended.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information
about:

Not Applicable.

Number of consumer complaints in respect of the following:

FY 2025-2026 Remarks FY 2024-2025 Remarks
Received | Pending Resolution Received Pending Resolution
during year | at end of the year during the year | at end of the year

Data Privacy 1 0 NA 0 0 NA
Advertising 0 0 NA 0 0 NA
Cyber-Security 0 0 NA 0 0 NA
Dellv.ery of Essential 49011 0 NA 54636 0 NA
Services

Restr}ctlve Trade 0 0 NA 0 0 NA
Practices

Unfair Trade Practices 0 0 NA 0 0 NA
Other 17412 0 NA 19654 0 NA

Note: FY 2025-26 the total grievances includes grievances received on all 3 portals viz ICMS, CPGRAMS, NCH

Details of instances of product recalls on account of safety issues:

Nil

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,

provide a web-link of the policy.

Yes, The Corporation has policies and procedures on Data privacy and cyber security. The complete set of policies is available
on the intranet for all employees.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services.

The Corporation takes proactive measures for any issue or complaint related to cyber security and data privacy of customers.
Provide the following information relating to data breaches:

a) Number of instances of data breaches:

One incident of cyber security intrusion was reported on 29.07.2025

b) Percentage of data breaches involving personally identifiable information of customers:
N.A.

c) Impact, if any, of the data breaches:

No Impact
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Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

Information related to all the products and services provided by the Corporation are available in the public domain i.e. our
website, www.licindia.in. In addition, the Corporation actively uses print media, social media and digital platforms to disseminate
information on its products and services, to educate and to stay connected with our customers.

<> Mobile App: My LIC App, LIC Digital App
%  Face book: LICIndiaForever

% YouTube: LICIndiaForever

<> Instagram: LICIndiaForever

<> Linkedin: LICIndiaForever

% X (Twitter) handle: LICIndiaForever

% Whatsapp: 8976862090

<> Call Centre : +91-022- 6827 6827

LIC has launched the My LIC APP for its customers, providing various services such as KYC verification, online policy loan,
policy renewals, update contact details, update email id, update address, update NEFT details, premium payment, update
bank details, online revival with DGH, etc.

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
Insurance is an intangible product so the normal usage and safety norms do not apply to it. However for continuance of risk
cover, premiums must be paid on time. SMS are sent to the policyholders informing them about premium due for payment,
wherever mobile number is registered in policy record. Where no mobile number is registered in policy records, we are sending
premium due intimation to the policyholders by post, in order to keep policies in force and to enable the customer to enjoy the
insurance benefits under the policy. SMS are sent to customers to be careful with fraudsters. Security measures are in place
for customers visiting our links for any online transactions.

Introduction of services of LIC on WhatsApp is made available where Policyholders can know their premium dues, get Loan
and Loan repayment quotation, Premium paid certificate/s, ULIP Unit statement/s, etc. Periodical communication is sent to
active customers to educate them on spurious calls and false calls for submission of KYC. Also spurious call disclaimer
forms part of our customer communications. We promote in-house digital platforms that provide various customer services to
customers periodically. Alerts are conveyed on Social Media. We are publishing advertisement in regional, Hindi and English
Newspapers informing about the requirements for settlement of claims. We also inform and educate customers by hosting our
ads on social media such as Facebook, Instagram page, etc. regularly. We share information vide email, whatsapp message,
My LIC app, postal letters and also occasionally through IVRS, Al agent voice BOT.

Mechanisms in place to inform consumers of any risk of disruption/ discontinuation of essential services.

Policyholders are kept updated through SMS about the services requested by them. In case of natural calamity advertisement
is given in the newspapers, informing customers’ assistance with claim processing to enable faster and hassle free processing
of the claim.

We have a Business Continuity Plan in place with Standard Operating Procedures in case of any risk of disruption/discontinuation
of service.

Does the entity display product information on the product over and above what is mandated as per local laws? Did
your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the entity as a whole?

The required information about insurance products and services is accessible on our website www.licindia.in.

To capture customer’s feedback on the overall experience of the engagement, feedback is sought through customer meets
and visits to Paying Authorities.
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INDEPENDENT REASONABLE ASSURANCE REPORT ON IDENTIFIED SUSTAINABILITY
INFORMATION IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) FOR
THE FINANCIAL YEAR ENDED 31ST MARCH 2026

To,

The Board of Directors

Life Insurance Corporation of India
Central Office, “Yogakshema”,
Jeevan Bima Marg,

Mumbai - 400 021.

We have undertaken to perform a reasonable assurance engagement for Life Insurance Corporation of
India (the "Corporation”) vide appointment letter dated 24.04.2026 issued by the Corporation and
accepted by us vide our engagement letter dated 24.04.2026 in respect of the agreed Sustainability
Information referred in accordance with the Criteria stated in the "Criteria" paragraph below. The
Identified Sustainability Information is included in the Business Responsibility and Sustainability
Report ("BRSR") Section of the Integrated Annual Report of the Corporation for the financial year
ended March 31, 2026 pursuant to the requirement of Regulation 34(2)(f) of the Securities and
Exchange Board of India ("SEBI") (Listing Obligaﬁoﬁs and Disclosure Requirements) Regulations,
2015 (as amended) (the "LODR Regulations").

Criteria

The criteria used by the Corporation to prepare the Identified Sustainability Information is the "BRSR"

as detailed in Annexure 1 to this report (the "Criteria"), which is a subset of the BRSR, consisting of a

set of KPIs/ metrics under nine Environmental, Social and Governance ("ESG") attributes, as specified

by SEBI vide its circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated

July 12, 2023 (the "SEBI Circular"), SEBI/HO/CFD-PoD-1/CIR/2025/42 dated 28th March, 2025, the
Guidance note for BRSR read with National Guidelines for Responsible Business Conduct issued bw

P
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Ministry of Corporate Affairs ("BRSR Framework") and Industry Standards on Reporting of BRSR Core
vide SEBI circular no. SEBI/HO/CFD-PoD-1/D/CIR/2024/177 dated 20th December 2024.

Management's Responsibility

The Corporation's management is responsible for selecting or establishing suitable criteria for
preparing the Identified Sustainability Information, taking into account applicable laws and
regulations, if any, related to reporting on the Identified Sustainability Information, identification of
key aspects, engagement with stakeholders, content, preparation and presentation of the Identified
Sustainability Information in accordance with the Criteria. This responsibility includes design,
implementation and maintenance of internal control relevant to the preparation of the BRSR and the
measurement of the Identified Sustainability Information, which is free from material misstatement,
whether due to fraud or error. The Management and the Board of Directors of the Corporation are also
responsible for overseeing the Corporation's compliance with the requirements of the LODR
Regulations, the SEBI Circular and BRSR Framework in relation to the sustainability information

included in the Annual Report.

Inherent limitations in preparing the Identified Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and measure
non-financial information allows for different, but acceptable, measures and measurement techniques
and can affect comparability between entities. In addition, Greenhouse Gas ("GHG") quantification is
subject to inherent uncertainty because of incomplete scientific knowledge used to determine

emissions factors and the values needed to combine emissions of different gases.

Auditor's Independence and Quality Control

We are independent of the Corporation and have fulfilled our other ethical responsibilities in
accordance with the requirements of the Code of Ethics issued by the Institute of Chartered K/K//

K GUpy
& B UDE
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Accountants of India ("ICAI") and have the required competencies and experience to conduct this
assurance engagement. Our firm applies Standard on Quality Control (SQC) 1, “Quality Control for
Firms that Perform Audits and Reviews of Historical Financial Information, and Other Assurance and
Related Services Engagements” and accordingly maintains a comprehensive system of quality control
including documented policies and procedures regarding compliance with ethical requirements,

professional standards and applicable legal and regulatory requirements.
Auditor's Responsibility

Our responsibility is to express a reasonable assurance in the form of an opinion on the Identified
Sustainability Information based on the procedures we have performed and evidence we have
obtained. We conducted our engagement in accordance with the Standard on Sustainability Assurance
Engagements (SSAE) 3000, “Assurance Engagements on Sustainability Information”, issued by the
Sustainability Reporting Standards Board of the ICAL The standard requires that we plan and perform
our engagement to obtain reasonable assurance about whether the Identified Sustainability
Information are prepared, in all material respects, in accordance with the Criteria. A reasonable
assurance engagement involves assessing the suitability in the circumstances of the Corporation’s use
of the Criteria as the basis for the preparation of the Identified Sustainability Information, assessing
the risks of material misstatement of the Identified Sustainability Information whether due to fraud or
error, responding to the assessed risks as necessary in the circumstances and evaluating the overall

presentation of the Identified Sustainability Information.

The procedures we performed were based on our professional judgement and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies, analytical procedures and agreeing or reconciling with

underlying records.
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Given the circumstances of the engagement, in performing the procedures listed above, our work

procedures included the following:

 Obtained an understanding of the Identified Sustainability Information and related disclosures.

o Obtained an understanding of the assessment criteria and their suitability for the evaluation and/or
measurements of the Identified Sustainability Information.

« Made enquiries of Corporation's Management, including the various teams such as Sustainability
team, and those with responsibility for managing Corporation's Annual Reporting,

e Obtained an understanding and performed an evaluation of the design of the key systems,
processes, and controls for managing, recording and reporting on the Identified Sustainability
Information. This did not include testing the operating effectiveness of management systems and
controls.

« Based on above understanding, the risks that the Identified Sustainability Information may be
materially misstated, determined the nature, timing, and extent of further procedures.

« Performed substantive testing on a sample basis of the Identified Sustainability Information within
the standalone boundary to check that data had been appropriately measured with underlying
documents recorded, collated, and reported. This included assessing records and performing
testing, including recalculation of sample data to establish an assurance trail.

« Checked the consolidation for various sites and corporate office under the standalone reporting
boundary (as mentioned in the Integrated Annual Report, which includes BRSR) for ensuring the
completeness of data being reported.

« Assessed the level of adherence to the BRSR format issued by Securities and Exchange Board of
India (SEBI) followed by the Corporation in preparing the BRSR.

» Obtained representations from the Corporation's Management.

« Assessed the BRSR for detecting, on a test basis, any major anomalies between the information
reported in the BRSR on performance with respect to agreed information and relevant source
data/information.

o Where applicable for the Identified Sustainability Information in the BRSR, we have relied on the
information in the audited standalone financial statements of the Corporation for the yearsended)

March 31, 2026.
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INDIA

« Evaluated the reasonableness and appropriateness of significant estimates and judgments made by

the Management in the preparation of the Identified Sustainable Information.

Exclusions

Our reasonable assurance engagement scope excludes the following and therefore, we do not express

an opinion on the same:

« Any disclosure other than those mentioned in the Identified Sustainability Information section
above;

¢ Data and information outside the defined reporting period;

o Datarelated to Corporation's financial performance, strategy and other related linkages expressed
in the Report;

o The Corporation's statements that describe expression of opinion, belief, aspiration, expectation,
forward looking statements provided by the Corporation and assertions related to Intellectual
Property Rights and other competitive issues; and

« Mapping of the Report with reporting frameworks other than those mentioned in Reporting
Criteria above.

o We have not performed any procedures with respect to prior periods information.

While we considered the effectiveness of management’s internal controls when determining the
nature and extent of our procedures, our assurance engagement was not designed to provide
assurance on internal controls. The procedures did not include testing controls or performing

procedures relating to checking aggregation or calculation of data within IT systems.
Opinion

Based on the procedures we have performed and the evidence we have obtained, the Identified

Sustainability Information included in the BRSR for the financial year ended 31st March 2026 is

prepared in all material respects, in accordance with the Criteria. \J/
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Restriction on use or distribution

Our obligations in respect of this report are entirely separate from, and our responsibility and liability
is in no way changed by, any other role we may have (or may have had) as auditors of the Corporation
or otherwise, nothing in this report, nor anything said or done in the course of or in connection with
the services that are the subject of this report, will extend any duty of care we may have in our capacity

as auditors of the Corporation.

This report has been issued at the request of the Board of Directors of the Corporation to whom it is
addressed, solely to enable them to comply with the requirements of the Circular and LODR
Regulations and on reporting Corporation's sustainability performance and activities, for publishing
the same in the Corporation's Integrated Annual Report, which includes the BRSR. Our report should
notbe used for any other purpose or by any person other than the addressee of our report. Accordingly,
we do not accept or assume any liability or any duty of care for any other purpose or to any person to
whom this report is shown or into whose hands it may come without our prior consent in writing.

For Rama K. Gupta & Co.
Chartered Accountants
FRNy005005C

Place: Mumbai
Date: 17.06.2026

CA Abhay Gupta _ __—

Partner /
Membership No. 087679
UDIN: 26087679SDRVXU9956
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BRSR Core Attributes

BRSR Indicator Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment

Attribute 1: Green-house gas (GHG) footprint

Question 7: Details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its
intensity owned or controlled sources.

Total Scope 1 emissions

Total Scope 2 emissions

Total Scope 1 and Scope 2 emission intensity per rupee crore of turnover Reasonable

Total Scope 1 and Scope 2 emission intensity per rupee crore of turnover adjusted for
Purchasing Power Parity (PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical output/ any other
relevant metric

Attribute 2: Water footprint

Question 3: Details of the following disclosures related to water:

Water withdrawal by source (in kiloliters)

Total volume of water withdrawal (in kiloliters)

Total volume of water consumption (in kiloliters)

Water intensity per rupee crore of turnover (Total water consumption / Revenue from

; Reasonable
operations)

Water intensity per rupee crore of turnover adjusted for Purchasing Power Parity(PPP)

Water intensity in terms of physical output/ any other relevant metric

Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kiloliters)

V)l

N Aot
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Total water discharged (in kiloliters)

Attribute 3: Energy footprint

Question 1: Details of total energy consumption (in Joules or multiples) and energy
| intensity:

Total energy consumed from renewable sources

Total energy consumed from non-renewable sources

Energy intensity per rupee crore of turnover (Total energy consumed / Revenue from
operations)

Energy intensity per rupee crore of turnover adjusted for Purchasing Power Parity
(PPP)

Energy intensity in terms of physical output/ any other relevant metric

Reasonable

Attribute 4: Embracing circularity - details related to waste management

by the entity

Question 9: Provide details related to waste management by the entity:

Total Waste generated for each category of waste (in metric tonnes)

Waste intensity per rupee crore of turnover (Total waste generated/Revenue from
Operations)

Waste intensity per crore of turnover adjusted for Purchasing Power Parity (PPP)

Waste intensity in terms of physical output/ any other relevant metric

For each category of waste generated, total waste recovered through recycling, reusing
or other recovery operations (in metric tonnes)

EL
For each Category of waste generated, total waste disposed by nature of disposal
method (in metric tonnes)

Reasonable

J

their value chains

Wﬂnciple 3: Businesses should respect and promote the well-being of all employees, Including those in \

Attribute 5: Enhancing Employee Wellbeing and Safety

o
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Question 1(C): Spending on measures towards well-being of employees and workers

(including permanent and other than permanent): Cost incurred on well-being measures as a
|% of total revenue of the company

Question 11: Details of safety related incidents for Employees and Workers:

Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) Rasonae

Total recordable work-related injuries

No. Of fatalities

High consequence work-related injury or ill-health (excluding fatalities)

Principle 5: Businesses should respect and promote human

Attribute 6: Enabling Gender Diversity in Business

Question 3(b): Gross wages paid to females as % of total wages paid by the entity

Question 7: Complaints filed under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013:

Total Complaints reported under Sexual Harassment of Women at Workplace (Prevention, Reasonable
Prohibition and Redressal) Act. 2013 (POSH)

Complaints on POSH as a % of female employees /workers

Complaints on POSH upheld

Principle 8: Businesses should promote inclusive growth and equitable development

Attribute 7: Enabling Inclusive Development

Question 4: Percentage of input material (inputs to total inputs by value) sourced from
suppliers:

a.  Directly sourced from MSMEs/ small producers
b.  Directly from within India
Question 5: Job creation in smaller towns — Disclose wages paid to persons employed

(including employees or workers employed on a permanent or non-permanent/on contract
basis) in smaller towns, as % of total wage cost.

Reasonable

Principle 9: Businesses should engage with and provide value to their customer in a responsible manner

|
L )
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Attribute 8: Fairness in Engaging with Customers and Suppliers

Question 7: Provide the following information relating to data breaches:

a. Number of instances of data breaches

b. Percentage of data breaches involving personally identifiable information of customers

Reasonable

|c. Impact, if any, of the data breaches

1=
%Question 8: Number of days of accounts payable ((Accounts payable*365) / Cost of
\goods/services procured)

| Principle 1: Businesses should conduct and govern themselves with Integrity, and in a manner that is
Ethical, Transparent and Accountable.

Attribute 9: Open-ness of business

Question 9: Details of concentration of purchases and sales with trading houses, dealers, and
related parties along-with loans and advances & investments, with related parties:

Concentration of Purchases

Concentration Of Sales

Share of RPTs in Reasonable

a. Purchases (Purchases With related parties / Total purchases)

b. Sales (Sales to related parties / Total Sales)

c. Loans & advances (Loans & advances given to related parties / Total loans & advances)

d. Investments (Investments in related parties / Total Investments made)
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